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DEVELOPING LISTENING SKILLS VIA LEARN ENGLISH
TEENS RESOURCES

Abstract. Currently, foreign language teachers have a wide arsenal of tools for effective and
interesting teaching of a foreign language. In order to arouse students’ interest in learning a foreign
language and diversify the educational process, it is necessary to go beyond the recommended
educational and methodological complex and use additional materials, including electronic
resources posted on the Internet. This research considers the possibilities and effectiveness of using
an additional didactic tool for developing foreign language listening skills — the Learn English
Teens electronic resource. In the context of our research, we have considered the definitions of the
concept of ‘listening’ proposed by different researchers and studied the ways to develop listening
skills. In the course of studying the issue of developing listening skills, we identified the difficulties
in developing this speech skill, identified didactic possibilities for using various electronic
resources to develop listening skills, and also considered the structure of tasks for listening
presented on the Learn English Teens website. As part of an experiment conducted among 1st year
students of Pavlodar Pedagogical University named after Alkey Margulan, the effectiveness of
using this electronic resource in the process of developing listening skills was tested.

Key words: foreign language, foreign language communicative competence, speech skill,
listening, electronic resource.

TBIHAAY KABIJIETTEPIH LEARN ENGLISH TEENS APKbLJIBI JAMBITY

Anaarna. Kazipri yakeITTa meT TUll MyFaliMIEpIHAE MIeT TUTH THIMI KOHE KbI3BIKTHI
OKBITYFa apHaJFaH KypalgapJblH KeH apceHanbl 6ap. CTyIeHTTepAiH IIeT TiJIiH YHpeHyre JereH
KbI3bIFYIIBUIBIFBIH OSITY OHE OKY YAEpICIH dpTapanTaHAbIpy YILIIH YCBIHBUIFAH OKY-9J1CTEMENIK
KeIIEH IIeHOEPIHeH IIBIFBIN, KOCHIMIIA MaTepHalAapibl, COHBIH IIIIHAE WHTEPHETTE
OpPHAJIACTBIPBUTFAH JJIEKTPOHJBI PECYpCTapiAbl MaijanaHy KaxeT. Bbyi JKymbicTa IIETENIIK
celsiey Il ThIHJAY JaFIbUIapbIH JaMBITYIbIH KOChIMINA TUIAKTUKAIBIK Kypansl — Learn English
Teens sneKTpOHbl peCypChIH MaiiiagaHyJblH MYMKIHAIKTEpl MEH THIMILUIIT KapacTbIPbUIaJIbL.
3epTTeyiMmi3 aschiHIa 013 OpTYPIIi 3epTTEYIUIEep YChIHFAH «THIHIAy» YFBIMBIHBIH aHbIKTaMaJIapbIH
KapacTBIPJBIK, THIHJAAY JaFIbUIapbIH JAMBITY JKOJJAPBIH 3epTTediK. ThIHAAY JaFabUIapbiH
JAMBITY MOCEJIECiH 3epTTey OaphIChIHAA 013 OCHI COUICY AaFABICHIH JaMbBITYIaFbl KUBIHIBIKTAPIbI
AHBIKTAJIPIK, TBHIHJAY JaFJAbUIAPBIH JIAMBITY YIIH OPTYPJl JJIEKTPOHIBIK PeCypcTapibl
naiananyIblH JTUIaKTUKAJIBIK MYMKIHIIKTEPIH aHBIKTaIbIK, COHbIMeH Katap Learn English
Teens OarmapimamachiHa YCHIHBUIFAH THIHJAYFa apHAJIFaH TarcChIpMajapblH KYPBUIBIMBIH
KapacTBIpABIK. BeO-caiiT. Onkeit Maprynan areiHaarsl  [laBnogap — menarorukanibIk
YHUBEpCUTETIHIH 1 Kypc CTyAE€HTTepl apachlHAa KYPri3UIreH 3KCHEPUMEHT asChIHJA ThIHJAY
JMAFIbUIAPBIH  TAMBITY YAEPICIHAE OCHI SJIEKTPOHABl PECYpCThl MalIaNaHyAbIH THIMILIIT
TEKCEPLI/II.
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Tyiiin ce3gep: mier T, MET TUNI KOMMYHUKATHBTIK KY3BIPETTLIIK, COWUIICY IaFabICHI,
THIHJIAY, YIEKTPOHIBI pecypc.
PA3BBUTUE YMEHUU AYJIUPOBAHUSI YEPE3 PECYPChI LEARN
ENGLISH TEENS

AHHoTaumsA. B HacTosiee Bpems MPEnojaBaTed WHOCTPAHHBIX S3bIKOB PACIOIAraroT
HIMPOKUM  apCEHAIOM HHCTPYMEHTOB [Uis 3(GQGEKTHBHOTO W HHTEPECHOTO OOYyYeHUsI
WHOCTPAHHOMY sI3bIKy. [l TOro 49roObI BBI3BaTh y CTYJCHTOB HHTEPEC K H3YUCHHIO
WHOCTPAHHOIO sI3bIKA W Pa3HOOOpa3WTh yUEOHBIH MpPOIeCcC, HEOOXOAMMO BBINTH 3a pPaMKH
PEKOMEHIYeMOro y4eOHO-METOMUECKOr0 KOMIUICKCA ¥ HCIOJIB30BaTh JIOMOJHHUTEIBHBIC
MaTepualibl, B TOM YHCJIE 3JIEKTPOHHBIC PECypChl, pa3MelicHHbIe B ceTu MHTepHeT. B maHHOi
paboTe paccMOTPEHBI BO3MOXKHOCTH M 3(PPEKTUBHOCTH HCMOJIB30BAHUS JIOMOTHUTEIHLHOTO
JMIAKTHYECKOTO0 MHCTPYMEHTA JIJISl Pa3BUTHS YMEHHUI BOCIIPHSTHS MHOS3BIYHOM PEU Ha CIIyX —
anieKTpoHHOro pecypca Learn English Teens. B koHTekcTe Halero uccieaoBaHHs HAMU ObLIH
pPacCMOTpPEHbI  TpejajaraeMble  PasHbIMH  HCCIACIOBATECISIMH  ONPEACICHHsS  TOHSTHS
«ayJMpOBaHUE», U3yUCHBI CIIOCOOBI Pa3BUTHUS YMEHHI ayAupOBaHus. B xo/e u3ydeHus Bompoca
pa3BUTHS YMEHUI ayMPOBAHMS HAMH ObLIH BBIICICHBI TPYIHOCTH PA3BUTHUS JaHHOTO PEUEBOIO
YMEHUS, OMPEICICHBI TUIAKTUYICCKHE BO3MOXKHOCTH TPHMEHEHHS Pa3IMYHBIX DSJICKTPOHHBIX
PECYpCOB JJIsl pa3BUTHSL YMEHHI ayIMpPOBaHMs, a TAKXKE PAaCCMOTPEHA CTPYKTypa 3aJaHuid s
ayJMpoOBaHMs, MpEACTaBIeHHbIX Ha caite Learn English Teens. B pamkax skcrnepuMeHTa,
HPOBEJICHHOIO Cpen cTyAeHTOB | Kypca [1aBiomapckoro neaarornieckoro yHuBepCuTeTa MMEHH
Aunbkess Maprysana, Obuta ipoBepeHa 3()()EeKTHBHOCTh MCIIOIb30BAHHS JAHHOTO 3JICKTPOHHOTO
pecypca B mpoliecce pa3BUTHs YMEHUN ayIHpOBaHUSL.

KiroueBble €j10Ba: WHOCTPAHHBIN S3bIK, WHOS3BIYHAS KOMMYHHUKATHBHAS KOMITCTCHIIUS,
pedyeBoe yMeHHe, ayIpOBaHKe, SIEKTPOHHBINA pecypc.

Introduction. In the age of active development of the information and digital environment,
information is received in large quantities on various topics, ranging from everyday situations and
ending with educational, or profile-oriented. However, practice shows that of all the speech skills:
speaking, reading, listening and writing, listening is very difficult for students. This is due to the
lack of sufficient practice of listening at the lesson and as part of the extra-curricular activities.

The topicality of our research consists in the need to develop listening skills as a component
of foreign language communicative competence using electronic resources that fit optimally into
both offline and online learning system and take into account the age and preferences of the
language learners.

The aim of the research is theoretical substantiation and study of the effectiveness of using
the Learn English Teens electronic resource for the development of listening skills of Margulan
University students.

Materials and Methods. We have analysed modern research articles and textbooks related
to the methodology of English language teaching to define listening and to better understand the
processes involved in listening. We have applied the inductive method to make our conclusions,
too. We have also conducted an experiment to check the idea that the Learn English Teens
electronic resource helps to develop the listening skills of university students. Based on the
gathered information and conducted experiment, we have analyzed the effectiveness of using the
Learn English Teens electronic resource.

Results and Discussion. When we talk about mastering a foreign language, we mean the
development of four types of speech activity: reading, writing, speaking and listening, which are
closely related. Since oral communication begins with listening comprehension, this skill is one of
the key ones. Many scientists and methodologists notice the key role of listening. For example,
researchers J. Morley [1], R.C. Scarcella, and R. L. Oxford [2] recognize it as the most commonly
used skill. In turn, D.J. Mendelsohn also notes that speaking comprehension accounts for almost
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half of communication (25-30%), 11-16% of it is allocated to reading, and about 9% of it to writing
[3]. A similar opinion was expressed by D. Bird, who studied the speech skills used by college
students, and came to similar conclusions/ He found out that college students spend almost half
(42%) of them devote most of their communication to speaking comprehension, 25% of their time
is devoted to speaking, 15% - reading and 18% - writing [4].

However, in English lessons, a lot of time is traditionally devoted to studying grammatical
rules and performing grammatical exercises, reading texts and completing assignments to them,
learning new words and practicing them [5]. Recently, the situation has begun to change: language
learners want to learn how to participate in communication, understand what is being said at
conferences and meetings, on TV shows, in lectures in a foreign language, etc. [6, 124].

Let’s us examine what “listening” is. The term “listening” was first proposed by the
American scientist Brown. M.V. Lyakhovitsky defines listening as a perceptual mental-mnemic
activity [7, 23]. M. Underwood defines listening as “the activity of paying attention to and trying
to get meaning from something we hear” [8, 1]. FLT researcher M. Rost defines listening as “a
process of receiving what the speaker actually says, constructing and representing meaning,
negotiating meaning with the speaker and responding, and creating meaning through involvement,
imagination and empathy” [9].

In our turn, we agree with the following definition presented by J. M. O'Malley, A. U.
Chamot, G. Stewner-Manzanares, L. Kupper, and R. P. Russo: “listening comprehension is an
active and conscious process in which the listener constructs meaning by using cues from
contextual information and from existing knowledge, while relying on multiple strategic resources
to fulfill the task requirement” [10].

For modern schoolchildren who belong to the representatives of Generation Z and
Generation Alpha (that is, those who were born in the 2000s and after 2010, respectively), digital
technologies are an integral part of their daily life [11, 88]. The current children are generally
technology-literate. Smartphones, tablets, laptops, the Internet, video games, modern social
networks such as Instagram, Tik-Tok, Likee, are some of the foundations of children's reality.

Since foreign language teaching is aimed at teaching language as a real means of
communication, it is impossible to achieve this goal without including in the learning process
communicative options that are conditioned by these social and situational factors. The formation
of this competence guarantees the further successful socialization of students in a multicultural
world [12].

Electronic resources, therefore, can be used in the educational process, and it is important to
determine for what purposes they are used. For example, to use them in the classroom, for
independent use by children outside of school hours. By integrating electronic resources into the
learning process, teacher can solve such didactic tasks as: to develop reading skills; to improve
the ability to perceive speech by ear based on authentic audio texts; to develop speaking skills
through discussion of electronic materials; to expand vocabulary; to familiarize students with
cultural knowledge [13, 49].

Among many Internet resources applicable in foreign language teaching (such as online
encyclopedias, electronic libraries, virtual tours of famous museums and galleries, online media,
online catalogues, online stores, etc. [14, 9]), we should not the major popular British website
https://learnenglishteens.britishcouncil.org/. The resource under discussion is developed and
supported by the British Council, a public charity organization [15]. It “represents the UK abroad
in the fields of culture, science, education and training, carrying out activities that are part of the
UK's general diplomatic efforts” [16, 156]. These materials are developed by Learning English
experts. This resource contains educational materials in text, audio and video format, dedicated to
a wide range of topics: culture, lifestyle, travel, history, traditions, etc., and accompanied by tasks
for them.

“This resource is aimed at a teenage audience and offers a large amount of interactive
language material, including videos of a country-specific nature” [17, 162].This educational
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resource offers tasks in the following sections: Courses, Skills, Grammar, VVocabulary, Exams, UK
Now, Study Break, Magazine.

For the development of listening comprehension, the site offers the following levels:
Beginner Al, Elementary A2, Intermediate B1, Upper-Intermediate B2, Advanced C1. The
suggested topics correspond to the age of secondary schoolchildren and are easily combined with
the topics of their major textbook: School, Health, Music, Meals, Meeting People, etc.

The structure of all listening tasks proposed on the site is the same:

Preparation. The section helps to arouse interest in the topic, as well as train students by
providing them with the necessary vocabulary.

While Listening. It includes two comprehension tasks: true/false, gap-filling, matching,
multiple choice, grouping, changing the word order, question and answer.

Discussion. The task is aimed at discussing what students have listened to. It should be noted
that students can check all completed listening tasks on their own by clicking on the Finish button.
They can also do the exercise again using the Try Again option. For those students who have
difficulty in understanding speech, it is possible to read the Transcript and listen to the text.

Tasks placed in the section on the development of listening skills, allow not only to hear the
required information, but also to immerse language learners in a real, live context. Audio texts are
read by native speakers, but the pace of speech also changes depending on the level. With the
systematic implementation of such classes, students can improve their listening skills, replenish
their vocabulary, and acquire and consolidate new knowledge.

What’s more, according to I. M. Shabazov and D. D. Maigova, such resources expand the
environment of foreign language learning both through vocabulary replenishment and through
“opportunities for communicative interaction” [18, p. 88].

Having described the possibilities of using the Learn English Teens resource, we will
proceed to the description of our experimental work.

As part of our teaching practice, we have tested the materials of the sections aimed at
developing listening skills. Our experimental work was aimed at testing the effectiveness of using
Learn English Teens for the formation of speaking comprehension skills among 33 1% year
Margulan University students.

Our experimental work consists of three stages. Let’s look at each of them.

At the ascertaining stage:

— the experimental and control groups were selected,;

— a diagnostic test was conducted (See Appendix 1), aimed at diagnosing listening skills;

— based on the test results, the initial level of listening skills is determined.

The experiment involved 2 groups: a control group of 16 people and an experimental group
of 17 people. The control group performed listening tasks provided by the main textbook. The
experimental group received additional tasks posted on the Learn English Teens website, with their
further discussion.

A diagnostic test was conducted with students of both groups. The time for completing tasks
was 20 minutes. The maximum number of points was 14.

The percentages of the diagnostic test results of the participants in the control and
experimental groups are shown in Figures 1 and 2.

As the results of the diagnostic test demonstrate, the initial level of proficiency in listening
skills in both groups is approximately the same.

At the formative stage, we used the Learn English Teens resource to train the participants of
the experimental group. At each lesson, while conducting our pedagogical practice, we
additionally used tasks for the development of listening skills, taken from this resource.

The formative stage was aimed at improving the effectiveness of the development of
listening skills. In the process of foreign language training of the participants of the experimental
group, the materials of the above-mentioned resource were used along with the school curriculum.
The participants of the control group studied as usual.
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Figure 1 — Results of the Diagnostic Test of the Control Group

m5 w4 m3 n2

Figure 2 — Results of the Diagnostic Test of the Experimental Group

At the control stage, control testing was conducted both in the experimental and control
groups.

Figures 3 and 4 show the percentages of the control test results of the control and
experimental groups, respectively.

Comparing the results of the control test of the participants of the control and experimental
groups, we found that the gap in the results was 0.6 points: the total score of the participants of the
experimental group was 11.5, while the control group was 10.9. This was the basis that allowed
us to evaluate the effectiveness of using the Learn English Teens resource in English lessons.

m5 w4 u3 w2
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Figure 3 — Results of the Control Test of the Control Group

Figure 4 — Results of the Control Test of the Experimental Group

The results and comparative analysis of experimental training allowed us to conclude that
the competent inclusion of the Learn English Teens resource in foreign language training (the
listening section) leads to an increase in the ability to perceive speech by ear.

Conclusion. In the modern world, English is used as lingua franca, a means of international
and intercultural communication. The formation of a foreign language communicative
competence, which means the readiness and ability to use the language as a means of international
and intercultural communication, is impossible without teaching four types of speech activity:
speaking comprehension (or listening), speaking, reading and writing. At the same time, mastering
a foreign language directly depends on the effectiveness of the chosen method or teaching tool.

In the present days there is no doubt that the problem of the effectiveness of teaching
listening is one of the most relevant in foreign language teaching. Moreover, the desire of students
to use gadgets has greatly contributed to the search for interesting electronic resources aimed at
developing this skill. We have dedicated our research to trying to solve this problem.

The experiment results have shown that the increase in test scores aimed at checking the
level of listening skills in the experimental group was 0.62, while in the control groups it was 0.03.

Consequently, using the Learn English Teens resources in listening comprehension has
become a factor that increased the level of listening skills, which is clearly confirmed by the growth
dynamics judging by the control test.

After analyzing the empirical data obtained, we have come to the conclusion that the use of
the Learn English Teens resource in the classroom and in students’ free time allows students to
develop their listening skills at a convenient time and in a convenient place for them, as well as
other speech skills and language skills, as well as to form social, educational, cognitive, and
communicative competencies, as well as to see how language works as a real means of
communication.

Summing up, we can state that today the practical application of this resource has a huge
potential, since it helps to increase the motivation, activity of students in the classroom and outside
it, interest in the English language, and develop skills of independent work. This site is developed
by experts and contains educational materials for learning English, including teaching listening.
The structure of lessons on teaching listening and the types of listening tasks were studied, the
advantages of using this electronic resource were presented.
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