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Abstract. This article examines the problem of developing soft skills of students, which
are important competencies that help a person to communicate better and more effectively and,
in the future, to work successfully. It has been established that soft skills, for example in the
field of communication, can be learned at university, but this requires modern technologies
such as networking and digital networking, the effectiveness of which has been proven in
developed countries of the world. The problems and basic networking skills needed by students
to carry out soft communication activities are identified.

The effectiveness of networking as a way to develop soft skills of students is
implemented within the framework of the “Networking” development program to develop the
art of communication and soft communication skills in three modules: “Forum Theater”, “Art
of Self-Presentation” and “Business Games”. The carried out activities are aimed at increasing
students’ levels of communication skills, communicative competence, and sociability. Its
effectiveness is confirmed by the results of experimental work using three methods, as the soft
communication skills of many students in the experimental group who attended a special
networking course received significant development, both in relation to communication skills,
as well as communicative competencies and sociability.

Keywords: soft skills, networking, communication skills, communication competencies,
sociability, students.

Introduction

In modern conditions in the methodology of teaching and learning of students one of the
essential topics is presented by many researchers the problem of formation of soft skills, which
are considered to be important competences, as they help a person to work better and more
effectively in the future, as well as simply to communicate with other people. One of the
important soft skills are considered to be communicative skills that help students to
communicate and understand other people. Their development is due to the fact that one of the
problems of modern students is their pronounced inability to establish relationships in real life
and maintain favorable personal and business relationships when communicating both with
each other and with other people.

The reason for this situation is the difficult age, as well as the development of
digitalization, in which there is communication not in real format, but through the Internet and
social networks (allowing to communicate directly in the network). It is quite possible that it
is therefore these conditions that lead to the fact that most children of high university age have
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insufficient soft skills in the area of communicative competence. At the same time, it is
important to note that communication is no longer taught in upper grades of secondary
educational institutions, while many scientific studies show that not every adult can master
such soft communicative skills as business communication and public speaking at a sufficiently
high level. All this suggests that an insufficient level of soft communication skills can cause a
large number of problems, as in university (in the form of insecurity or conflicts between
classmates, between students and teachers and students themselves, and so on).

Based on all this, all new requirements arise to the need to form soft communication
skills of students. New requirements, caused by the conditions of the constantly changing
world, determine the need to adjust the system of education, especially in high university
through the use of new technologies that allow to develop soft communicative skills of
students. Such technologies in recent years include networking technologies. Networking is a
type of activity, which is aimed at being able to achieve goals through informal friendly
contacts and to cope more effectively with various life and other situations. Such activity is
based on the ability to construct trusting and long-term relationships with other people and to
realize more potential of one's social position.

It is conditioned by the fact that it is desirable for a modern high university student at this
age to have skills to create trusting relationships based on mutual support, on the possibility to
exchange opinions and knowledge quite freely and to provide others with emotional support.
All this requires in turn the need for them to acquire appropriate communicative competencies
and skills formed on the basis of networking.

The relevance of the study lies in the fact that the formation of soft communication skills
of students dictates the need for a deeper study of the topic of networking and its relationship
to the development of soft skills.

On the conditions of the presence of the indicated problem of development of soft
communication skills of students and the feasibility of using networking as a way of their
development, the topic of this study was determined.

The purpose of the study is to establish the relationship between the indicators of the
effectiveness of the development of soft communication skills of students through the use of
networking.

Research methods and organization

In the process of research at the first stage of the study, the method of systematic literary
analysis of theoretical and practical material, as well as content analysis of publications in the
Internet and other media was used. The organization of the research is based on the selection
of material and is presented in the form of purposeful practical observation of the processes
that occur in the system of Kazakhstani education (using information and communication
technologies) on the topic of networking.

At the second stage the method of pedagogical experiment was applied. The experimental
work was organized on the basis Pavlodar pedagogical University named after Alkey Margulan
in Pavlidar city. In total, 55 students participated in the study. Purpose of the study: to establish
the influence of networking measures on the development of soft communication skills.
Objectives: to determine the initial level of soft communicative skills; to propose a complex
on the basis of networking on the development of communicative skills; to determine the level
of formation of communicative skills; to draw conclusions.

The work is organized in three stages: ascertaining, main (or forming) and control.
Students are divided into two groups: experimental and control. Only in the first group classes
with the use of networking techniques were held. The following methods were used to diagnose
the skills:
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1. V.V. Sinyavsky and V.A. Fedorshin's test "Communicative and Organizational Skills"
consists of 40 questions to assess communicative and organizational skills important for social
communication;

2. L. Michelson's test to identify communicative skills (adapted by Y.Z. Gilbukh) - is
considered a test to determine the achievements of a person regarding both the level of
communicative competence and the assessment of the quality level of the formation of basic
communicative skills (consists of 27 questions);

3. V.F. Ryakhovsky's questionnaire "Assessment of the level of sociability", includes 16
questions that give the opportunity to determine the level of sociability or sociability of a
person.

Classes were held in the experimental group once a week for 44-90 minutes. A special
program was used, in a collective form (trainings, discussions, games). The development
program "Networking" is intended for students 15-18 years old, has a social and pedagogical
direction (the volume of 72 hours, 2 hours in one week). The aim is to develop the art of
communication and soft communication skills.

Objectives:

—educational: preparation of students for effective and successful public speaking;
formation of abilities that help to cope with stressful situations when communicating or
speaking in public; formation of skills to present oneself in a beautifully favorable way and to
play up the situation;

—developmental: development of social skills of communication and behavior with an
attitude to the ability to make independent decisions, especially in problem situations;
formation of personal qualities necessary in the process of various kinds of communication;

—educational: formation of skills to understand and appreciate the feelings of other
people.

It consists of three modules: the first module "Forum Theater", the second module "The
Art of Self-Presentation", the third module "Business Games". It allows to pump such Soft
Skills as interaction with people, creativity, flexibility of thinking, decision making, problem
solving, and other above professional skills that help students to communicate well, well and
will be important for their future career. The program is based on a creative approach to
implementation, taking into account the age characteristics of students.

Classes on the module "Forum Theater" are held in a practical format: roles are played
out, which are needed to prepare for a speech, discussions and so on. They are realized in the
form of short sketches.

The module "The Art of Self-Presentation" - in theoretical and practical form (trainings
and seminars) teaches the skills of self-presentation: how to make a presentation, how to
present oneself. The main emphasis is on mastering by students the skills of successful self-
presentation, which are aimed at students' work on themselves, on the ability to get acquainted
and communicate, and to present themselves freely.

The module "Business Games" presents a game as one of the most effective ways of
communicating with others. Through games (simulation method) it is possible to teach
decision-making in different situations, as they simulate real life situations. Business games
allow students to make decisions on their own, find more effective strategies in communication
and behavior, and analyze their successes and failures. The business game will give students
practical benefits: in the field of career guidance (invited professionals help the guys to get
more experience and understand better the peculiarities of professional activity) and allows
them to make an informed choice. Thus, a business game for teenagers can become an
important starting point in making a decision related to professional choice; regarding the
assessment of themselves and their competencies: creativity, ability to communicate, teamwork
and others. The process of the game makes the environment easy and relaxed.
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The conducted activities are aimed at increasing the students' levels of;

— communicative ability as an indicator of a person's soft skills in the area of successful
conversation, interaction and participation in social activities;

—communicative competence as an indicator of soft skills of free communicative
interaction, important for a person socially adapted in modern conditions;

—sociability, as an indicator of soft ability to open social communication with others,
provided that they affect both business and personal relationships.

The results of the study and discussion

Studying the literature in the field of pedagogy and psychology it should be noted that
different scientists and researchers interpret the problem of soft skills in relation to
communication between people in different ways. The analysis of the main scientific
approaches concerning soft skills allows us to refer them to the group of non-cognitive
competences (soft skills), which complement special skills or important qualities needed in
professional activity (hard skills) (E.F. Zeer [1], Y.P. Povarenkov [2], A.V. Karpov [3] and
others). The importance of specifically these skills in the process of teaching children in high
university in order for them to be able to become competitive on the labor market in the future
after leaving university and to be able to always build only effective life and social strategies.
In this direction it is possible to note scientific views of such foreign authors as Cai, W.[4],
Chassidim, H. [5], Chell, E. [6] , Breithaupt, F. [7], Fernandez, F. [8], L. Huacong [9], Fixsen,
A. [10] and others who indicate that soft skills are necessary as personal characteristics, not
only for today's professionals, but also previously. Therefore, they should be developed both
at the tertiary and secondary university level.

As a result of further theoretical analysis of the main problems regarding soft skills in the
field of communication when forming them in the process of education in high university,
among different points of view, the following clarification of its concept was chosen. Soft
communication skills should be understood as a set of abilities (skills and abilities), formed in
the process of specially organized training, acting as parameters of successful interaction both
in real space and in virtual and digital space, which are gradually consolidated in a person or
automated, when involved in educational or professional activities, according to its
requirements [11]. Soft communication skills of students are an important condition for the
formation of their personality and are characterized by some specific psychological parameters,
which should be taken into account in the process of development.

Communicability in the general sense can be learned at university, as the process of
learning requires the ability to communicate with other people and easily build a dialog with
them. The ability of a high university student to adapt to communicative situations is
considered an important element of this soft skill. Since there will be a significant difference
in the dialog between classmates and with the teacher. It is noted that for the development of
sociability are suitable discussions that are held between individual students and groups in the
class, as well as presentations of individual projects with discussion and the organization of
various kinds of discussion clubs. The latter two are most often included in the development
of several soft communication skills such as leadership, positivity, self-presentation and some
others. They are realized in recent years through the skills of working with modern
technologies, such as networking and digital - networking, which allows to develop
communication skills when working with digital materials and thus use the advantages
provided by digitalization [12]. V.S. Mukhina notes that the development of communicative
skills occurs in a person throughout his/her life [13].

Networking is based on the 6-handshake theory, which was developed in the late 20th
century by Stanley Milgram and Jeffrey Travers (American scientists). According to the theory
of networking, each person knows at least indirectly with another person of the given planet
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through a chain of some common acquaintances, provided that on average the chain consists
of of five people. In this regard, the concept of "networking" is considered as a process of
effective collection, storage and application of information, produced by a person personally
or by a wide range of persons who are connected by a single community, created on the
provisions of mutually beneficial relationships that deepen the achievements of community
members.

In developed countries, the practice of implementing networking shows that this method
allows to find effective solutions to a number of complex problems labeled networking activity
to find, establish and maintain trusting, constructive and long-term contacts with other people
[14]. The potential of the method of networking is revealed quite fully due to the creation in
modern conditions of the most extensive base of public and personal contacts that give the
opportunity to get some kind of help or in achieving the goals set by a person or a community.
Its potential in the educational environment is aimed at providing an active and proactive
activity for a person who seeks to expand his contacts significantly. For this purpose, it is
usually recommended to involve students in activities such as seminars, trainings, conferences,
where it is possible to significantly increase their circle of contacts, as well as to form or
practice communicative social skills. During such events, in the course of organizing work in
a team format or in the form of projects, relationships are constructively built to ensure the
process of oral communication and strengthen indicators of mutual sympathy and trust.

Many authors, including O.V. Rubtsova, note that the theory of networking (S. Milgram
and D. Traverson) has received new outlines regarding the development due to digitalization
and rapid introduction of digital technologies in all spheres of life, including education. This
theory raises the potential of social and professional networks and the whole Internet, as it
allows to expand contacts and to form one's personal image faster and better. At the same time,
the use of networking leads to both positive and negative indicators, depending on the level of
communication skills and moral qualities [15].

Based on the results obtained, it is possible to identify the main skills that students should
possess, based on the theory of networking, in order to carry out soft communicative activity:
to be valuable to people; before asking for something to give something back; to regularly
establish professional connections and constantly maintain them and others. The basic rules or
principles of modern networking, which should be brought up already at university, are also
outlined: it is better to be friends with interesting people, that only for the sake of benefit - it is
called moral prostitution; make friendship with interesting people; it is necessary to get close
to such people, from whom you can learn something; start communication with politeness, and
friendship - with a smile; it is more correct to address a person by name, but to go to "you" is
not necessary to hurry; it is necessary to let people address you as they like or more convenient;
to solve problems you should not use half-familiar or unfamiliar people, as they will
immediately stop communicating with you; any help is gratuitous, and service is paid; it is
better not to have financial affairs with friends; it is possible to remind about the promised not
more than once (in case of non-fulfillment forgive and forget; it is better to trust people (than
to be distrustful, it is better to be wrong once again) and so on [16,17]. At the same time, it is
important to know that there is positive (a person is looking for communication to become
useful: giving more than receiving) and negative (for the purpose of profit, not wanting to repay
anything to people) networking.

In the course of the study, the problems that are noted among students as related to weak
communicative competencies and their insufficient knowledge of new rules in the field of both
logical argumentation and networking were also identified. These include, first of all, the
following:

— weak mastery of methods of learning new skills, including the selection of friends and
acquaintances, and the conduct of discussions;
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— a habit of mindlessly absorbing any information and arguing to achieve the truth, using
incorrect techniques;

— the inability to realize thought experiments to the end and the aspiration to take one's
own position, which is not subject to argumentation;

— disorganization in human behavior in the absence of ready answers;

— inability to choose, independently, for dialog or other communication, his own topic
and inability to formulate his questions;

— dependence on templates, expressed in the fact that the pupil agrees in everything with
the teacher, is afraid of critical remarks, as he accepts them as failures and as indicators
negatively affecting his image, and some others.

The results of the experimental work according to the three methods are noted
in Table 1.

Table 1 - Results of the ascertaining and control stage, in percentages

Indicators Level of formation Establishing stage Control phase
of soft skills CG EG CG EG
communicative low 7,5 10,7 7,5 7,2
ability below average 25,9 32,2 29,6 21,4
average 51,8 35,7 48,1 35,7
above average 14,8 17,8 14,8 28.5
high 0 3,6 0 7,2
communicative low 11,1 14,2 11,1 7,1
competence below average 40,7 429 40,7 25
average 37,1 28,7 37,1 32,1
above average 11,1 14,2 11,1 35,7
high 0 0 0 0
sociability low 18,5 21,5 25,9 7,1
below average 22,2 17,8 25.9 17,8
average 29,7 39,2 25,9 32,1
above average 25,9 21,5 17,8 428
high 3,7 0 3,7 0

The obtained data show that at the establishing stage the indicators in both groups were
approximately the same. Only one person from the experimental group had a high level of
communicative ability, and one person from the control group also had a high level of
sociability.

In general, at the time of conducting the establishing diagnostics, students had low
indicators, as mainly average and below average levels of development of soft communicative
skills prevailed. At the control diagnostics no big changes were established. While in the
experimental group, with approximately the same indicators of average and below average
level of formation of soft communicative skills at the control stage, there is an improvement of
indicators after the main stage. As on the ascertaining diagnostics there is a significant
improvement in the indicators of soft communicative competences: there is an increase in the
number of students who obtained indicators above average and very high, while the indicators
of low, below average and average decreased. These indicators show that the soft
communicative competencies of many students in the experimental group have significantly
developed compared to students in the control group, which is clearly reflected in Figure 1.
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Figure 1. Comparative analysis of the results of the control and experimental groups, %

The obtained data indicate that the developmental program designed for the development
of soft communication skills of students through networking is effective, as the results confirm
the impact of the rules of networking on the dynamics of development of soft communication
skills of students in the experimental group.

Discussion. In this direction we should refer to the opinion of experts on networking, for
example, A.Babushkin, who notes that networking can be considered as knowledge, as a skill
and as a competence. Regarding the development of soft communication skills, networking can
be seen as the same skill or a way to teach people not only to get acquainted, but also to
communicate with people and maintain relationships. Networking as a skill can be learned, as
well as you can bring to automaticity and professionalism skills of business and personal
communication. This is due to the fact that there are many ways, techniques and methods that
make it possible to make communication with others more productive. At the same time, it is
considered important to comply with the ways, techniques and methods of networking, because
only under such conditions it is possible to predict good results with a high degree of probability
[17]. According to A. Blesdova, the level of a person's training through networking can be
assessed by the number of learned techniques, and the ability to confidently use them in
practice, as well as the ability to adapt known communication techniques to changing
conditions [18].

Some other studies emphasize the role of the game, which is based on the principles of
networking, as a means of developing soft skills in education. It is noted that games have long
been a means of learning and development. On this basis, networking can be presented as a
powerful tool for developing soft skills of students for the following reasons: active
participation helps to understand more deeply and thus develop such a soft skill as critical
thinking; development of communication, as games always require some kind of
communication and cooperation between participants, which allows to develop such soft skills
as effective teamwork; problem solving, analyzing and finding solutions, as games require
solving many problematic problems; problem solving, analyzing and searching for solutions,
as well as problem solving, as well as problem solving. Thus, the obtained results are indirectly
confirmed in the works and studies of other scientists and experts.

Conclusions

In the course of literature and content analysis it was established that soft skills should
be understood as a set of abilities (skills and abilities), which are formed in the process of
specially organized training, acting as parameters of successful interaction both in real and
virtual-digital space, and are an important condition of formation for students. Soft
communication skills can be learned at university, but for this purpose it is necessary to use
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modern technologies such as networking and digital - networking. The effectiveness of
networking is proved by its potential and practices of implementation in developed countries
of the world. Its potential in the educational environment for students is aimed at ensuring
active and proactive activity and the desire to significantly expand their contacts through
special programs and individual courses, as well as participation in events such as seminars,
trainings and conferences.

The basic skills that students should possess, based on the theory of networking, in order
to carry out soft communication activities are identified. And also the problems that are noted
of students as related to weak communicative competences and their insufficient knowledge of
new rules in the field of both logical argumentation and networking are established.

The results of experimental work on three methods show that soft communicative skills
in many students of the experimental group who attended a special course of networking. The
obtained results allow us to recognize the developmental program for the development of
communication skills of students through networking as a way to develop soft skills. During
the discussion it is indicated that the results of our study are indirectly confirmed in the works
of other scholars and experts in the field of networking.

Contflict of Interest Statement
The authors declare no potential conflicts of interest regarding the research, authorship,
or publication of this article.

References

1.Zavodchikov D.P. Sharov A.A. Vklad nauchnoy shkoly psikhologii professional'nogo
razvitiya E. F. Zeyera v sistemu professional'nogo obrazovaniya. Professional'noye
obrazovaniye i rynok truda [The contribution of the scientific school of psychology of
professional development of E. F. Zeer to the system of vocational education] 2020 [Electronic
resource] URL:https://cyberleninka.ru/article/n/vklad-nauchnoy-shkoly-psihologii-
professionalnogo-razvitiya-e-f-zeera-v-sistemu-professionalnogo-
obrazovaniya?ysclid=lu2opktwkd884864213

2. Slepko Yu., Povarenkov Yu. Psikhologiya uchebnoy deyatelnosti shkol'nika:
sistemogeneticheskiy podkhod: monografiya [Psychology of student's educational activity: a
systemogenetic approach: monograph] Yaroslavl': RIO YAGPU, 2019. — p.163.

3.Korotina, L. D. Istoriko-kul'turnoye naslediye A. V. Karpova [Historical and cultural
heritage of A. V. Karpov] / L. D. Korotina. — Tekst : neposredstvennyy. Molodoy uchenyy.
—2016. — Ne 11.2 (115.2). — p. 12-14. URL: https://moluch.ru/archive/115/30804/

4. Cai W. Natural Reflection, Phenomenological Reflection and Hyperreflexivity.
Journal of the British Society for Phenomenology. —2018. — Ne 49(4). — pp. 308-320. 1

5. Chassidim, H. Fostering soft skills in project-oriented learning within an agile
atmosphere. European Journal of Engineering Education. —2018. — Vol. 43(4). — P. 638650

6. Chell, E. Planning for uncertainty: soft skills, hard skills and innovation. Reflective
Practice. —2011. — Vol. 12(5). — pp. 615-628

7. Breithaupt, F. The bad things we do because of empathy. Interdisciplinary Science
Reviews. — 2018. — Ne 43(2). — pp. 166-174.

8. Fernandez, F. Examining relationships between soft skills and occupational outcomes
among U.S. adults with-and without-university degrees. Journal of Education and Work. —
2019. — Vol. 32(8). — pp. 650-664.

9. Fixsen, A. Ridge Self-care and entrepreneurism: an ethnography of soft skills
development for higher education staff. Studies in Continuing Education. —2018. — Vol. 40(2).
—pp. 181-197

39



«Kazaxcmannwiy sco2apvl mekmedi. Bvicwas wixona
Kaszaxcmana. Higher education in Kazakhstany Nel (45) / 2024

10. Lopushenko M. P. Gibkiye navyki (soft skills) - kompetentsii budushchego: metod.
Posobiye. [Flexible skills (soft skills) - competencies of the future]. Khabarovsk, 2023, p. 36.

11. Ilayeva R.A., Masalimova A.R. Effektivnyye pedagogicheskiye praktiki razvitiya
gibkikh kompetentsiy mladshikh shkol'nikov v sotrudnichestve [Effective pedagogical
practices for the development of flexible competencies of primary school students in
cooperation]| Kazan': «Pechat'-Servis-XXI vek», 2022. —p. 67 .

12. Mukhina V. S. Vozrastnaya psikhologiya: fenomenologiya razvitiya, detstvo,
otrochestvo [Age psychology: phenomenology of development, childhood, adolescence]
Uchebnik dlya stud. vuzov. M.: Izdatel'skiy tsentr «Akademiya», 1999. - 456 p.

13. Marin-Zapata, S., Roman-Calder6n, J., Robledo-Ardila, C., & Jaramillo-Serna, M.
(2021). Soft skills, do we know what we are talking about?. Review of Managerial Science,
16, 969 - 1000. https://doi.org/10.1007/s11846-021-00474-9.

14. Netvorking [Networking] Zhurnal pro poleznyye svyazi. [Electronic resource] URL:
https://runetworking.ru/networking_18.pdf?ysclid=lu2pux1jih467853850

15. Rubtsova O.V. Tsifrovyye tekhnologii kak novoye sredstvo oposredovannyye
[Digital technologies as a new means of mediation] (Chast' pervaya) [Electronic resource]
URL:https://psyjournals.ru/journals/chp/archive/2019 _n3/chp 2019 n3 Rubtsova.pdf?ysclid
=lu2pveepm5574212101

16. Bendella, H., & Wolff, H. (2020). Who networks? — A meta-analysis of networking
and personality. Career Development International, 25, 461-479. https://doi.org/10.1108/cdi-
12-2019-0289.

17. Stanko, T., & Sena, J. (2019). Exploring the Impact of Social Networking on
Communication in Organizations. Journal of Computer Information Systems, 59, 334 - 343.
https://doi.org/10.1080/08874417.2017.1365667.

18 Mandeno, P., & Baxter, W. (2021). Six principles for the design of better networking
events. Business Horizons. https://doi.org/10.1016/j.bushor.2021.06.006.

19. Touloumakos, A. (2020). Expanded Yet Restricted: A Mini Review of the Soft Skills
Literature. Frontiers in Psychology, 11. https://doi.org/10.3389/fpsyg.2020.02207.

'A.E Myxamerkaupos, 2 A.A. Kyabimesa, SH.FO. ®omMunbIx
'Onren Mapzynan ameindazer [lasnodap nedazozuxanwls ynusepcumemi, Kazaxcman,
Ilasnooap k.
2O36exani JKanibexos amvinoasel oymycmix Kazaxcman Iledazozuxanvi Ynueepcumemi
3I".B.IInexanoe amvindazel Peceti Dxonomuka Ynusepcumemi,
Moackey k., Peceu ®@edepayuscol

HETBOPKHMHT CTYJIEHTTEPAIH )KYMCAK JAFABLIAPBIH JAMBITY
TOCLIAEPIHIH BIPI PETIH/E

Angarna. byn makanaza agaMHBIH KakKChl KOHE THIMJII KapbIM-KaTbIHAC >KacayblHA
KoHE OosamiakTa TaOBICTBI JKYMBIC iCTE€yiHE KOMEKTECETIH MaHbI3bl KY3BIPETTEp OOJIBIM
TaObUIATBIH CTYJCHTTEPIIH )KYMCAK JafIbUIapbIH 1aMBITY MACeeci KapacThIpbliaabl. XKymcak
JaFAbUIap Ibl, MBICAJIbI, KOMMYHUKAIUS CaJaChIH/IAFb] IaFIblIap/Ibl YHUBEPCUTETTE YHPEHYyTE
00J1aThIHBI AaHBIKTAJIIBI, O1paK OyJI YIIIH THIMJIUTIT 9JIEMHIH IaMbIFaH eJJiepiHe 1SJIeI/IeHI eH
KENUTIK JKoHE IHUQPIBIK JKENJIep CHAKTBI 3aMaHayd TEXHOJIOTHsIap KaxkeT.. JKymcak
KOMMYHHUKATHBTIK 1C-OpEKETTep/l *KY3€ere achlpy YIIiH CTyIEHTTEepre KaXeTTi Macenenep MeH
HET13T1 JKEeNUTIK JIaFIbIap aHbIKTAIFaH.

CTymeHTTepliH KYMCAaK JaFfblIapblH JAMBITY TOCUIl PETIHIE MKENiHIH THIMJILIIT
HeTBOpKUHITHI JaMBITY OafiapiamMachl asiChIH/Ia KapbIM-KaTbIHAC OHEP1 MEH KYMCaK KapbIM-
KaThIHAC JaFAbUIApPbIH JAAMBITY YIIiH YII MOXYyJb OOWBIHIIA jXKy3ere achlpbuiabl: «Dopym
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Teatpsl», «O3iH-031 TanbicThIpy OHepi» jxoHe «Ickepraik OibiHAap». OTKI3UIreH ic-1apanap
OKYIIBUIAPJIBIH ~ KOMMYHHKATHBTI ~ KaOUIETTepiH, KOMMYHHUKATHBTI  KY3BIPETTUIIriH,
KONIIUIMITIH apTTeipyfa OarbiTTanFad. OHBIH THIMIUIM YII OAICTI KOJIJAHA OTBIPHII
KYPTi3UIT€H AKCIEPUMEHTTIK >KYMBICTapAbIH HOTIDKEIEpIMEH pacTanajbl, OUTKEHI apHaubl
JKENLITIK KypCKa KaThICKaH SKCIIEPUMEHTTIK TONTAFbI KONITET'€H CTYACHTTEP/I1H )KYMCAK KapbIM-
KaTbIHAC JaFAbUIaphl KapbIM-KaThIHAC KaOlJIeTiHE /1€, KOMMYHHKATHBTI KY3bIPETTUIIKKE e
KATBICTBI A TapIBIKTal JaMBIIbL.)KOHE KOIIIUIIK.

Kiar ce3gep: wukemai Jgarapiap, HETBOPKMHI, KOMMYHHUKATHBTIK —KaOiierTep,
KOMMYHHUKATHBTIK KY3bIPETTUIIKTEp, KOMIIIIIK, CTYACHTTEP.

'A.E Myxamerkaupos, 2A.A. Kyabimesa, SH.FO. ®oMuHbIX

'TTaenooapckuii nedazozuueckutt ynueepcumem um. O. Mapeynan, 2. [laénodap, Kasaxcman,
2FOaicno-Kasaxcmanckuil neoazozuveckuii ynueepcumem umenu Ysoexanu Kanubexosa,
e lvimkenm, Kazaxcman
3Poccuiickuti sxonomuveckuil ynusepcumem umenu Ilexanosa, 2.Mockea, Poccuiickas
Dedepayus

HETBOPKHMHT KAK OJIMH U3 CIIOCOBOB PA3BUTHS MSITKNX HABBIKOB
CTYJEHTOB

AHHoTanms. B naHHO#N crathe paccmarpuBaercs mpoOiema pasButus soft skills y
CTYACHTOB, KOTOPBIE SIBJISIFOTCS BaXKHBIMU KOMIIETEHIMSIMU, TIOMOTAIOIIMMU Y€JIOBEKY JIydllle
U pe3ylbTaTHBHEE o0marbes U, B Oyaymiem, ycremHo padorars. bbuio ycTaHOBIEHO, YTO
MSTKUM HaBBbIKaM, HallpuMep, B 00J1aCTH KOMMYHHKAIIUU, MOKHO HAYYUTHCS B YHUBEPCHUTETE,
HO JJISl 3TOr0 TPeOYyIOTCSI COBPEMEHHBIE TEXHOJOIMH, TaKUe KaK HETBOPKUHI U LU(POBBIC
ceTd, FPPEeKTUBHOCTh KOTOPBIX ObLIAa JOKa3aHa B Pa3BUTHIX cTpaHax mupa. OmnpenaeseHbl
npobiaemMbl U 0a30BbIE CETEBblE HABBIKM, HEOOXOIMMBIC YUYAIIMMCS Ul OCYLIECTBICHHUS
MATKOW KOMMYHHUKATUBHOU JEATEIbHOCTH.

D¢ dhexkTuBHOCTH HETBOPKUHTA Kak criocoba pa3sutus soft skills ctyaenTos peanusyercs
B paMKax IporpaMMsbl pa3BUTHsA « HeTBOPKUHT» 10 Pa3BUTHIO UCKYCCTBA OOLICHNS U HABBIKOB
soft communication B Tpex monyinsax: «Dopym-teatpy, «MCKycCTBO caMONpe3eHTalun» U
«[lenoBble wurpb». IIpoBoaMMBIE MEpPONPUATHS HANpPABICHbI HA IOBBIIICHUE YPOBHS
KOMMYHHUKATHBHBIX CIIOCOOHOCTEH, KOMMYHHUKATUBHOW KOMIIETEHTHOCTH U OOLIMTEIbHOCTH
cTyaeHToB. Ero s pekTuBHOCT MOATBEPKACHA PE3yIbTaTaMH dKCIIEPUMEHTAIBHOW pabOThI
C MCIIOJIb30BAaHUEM TPEX METOAOB, OCKOJIbKY HAaBBIKM MATKOTO OOLEHUS MHOTUX CTYJIEHTOB
HKCHEPUMEHTAIBHON TPYMIbl, IOCEIABIIMX CHEIMAIbHBI CETeBOM Kypc, MOIyYMIn
3HAYUTEIbHOE PA3BUTHE, KAaK B OTHOLICHHH KOMMYHUKAaTHUBHBIX CIIOCOOHOCTEH, TaKk H
KOMMYHHUKATHBHBIX KOMIIETEHIIMH U OOIUTETEHOCTH.

KiroueBble cjioBa: THOKHE HAaBBIKM, HETBOPKMHI, KOMMYHHKATHBHBIE CIIOCOOHOCTH,
KOMMYHHUKATHBHbIE KOMIIETEHIIUH, COLIUAINA3ALIUS, CTYICHTHI.
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