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COMPARATIVE ANALYSIS OF THE CONCEPT OF
“QUALITY ASSURANCE” IN THE SCIENTIFIC LITERATURE

Abstract. The article gives an overview of the updated analysis of the concept and
nature of “quality”. The present research on systematic review of literature of scientific
articles and theoretical documents is aimed at identifying concepts, theories, and research
trends and methods linked to the quality management in educational setting. The review
findings demonstrates that theoretical papers, such as reports, policies, and concepts of the
concept “quality” identifies three common approaches to the concept “quality”: quality as a
process, as a procedure and as a result. Analysis of the empirical papers revealed that the
most prominent concepts were the quality assurance, control, and quality culture in education
setting. Following the inductive analysis, this study investigated common research trends
and conceptual framework how the “quality” concept is defined in educational setting.
Different data analysis techniques have been applied in this article. Meanwhile, the definition
of the concept “quality” includes content analysis, descriptive analysis, and inferential
analysis.

Key words: quality assurance, quality monitoring, quality control, quality culture.

Introduction. Commonly used internal and external quality assurance procedures in
educational settings have been searched in scientific literature as well as the criteria used to
evaluate the quality in the context of higher education. The standard setting and quality of
education management fulfillment process is the bases of education quality assurance
system. Quality assurance is the entire systematic action plan to provide satisfaction of
certain quality requirements where the key requirements of effective quality assurance are
the improvement of the purpose when every member of the organization contributes to the
quality process. In ESG and ISO the notion of “quality” is represented as a broad term and
definitions have common meanings “quality” as considered as compliance with established
standards, requirements, inherent characteristics, and stated goals [1,2]

From this conventional definition, a more robust definition of quality is a compliance
with the requirements of licensing, state compulsory education standards, and consumers.
Part of the broad definition of quality is "quality values": academic, managerial, pedagogical
and employment oriented. Therefore, quality can be generally defined as superiority,
perfection, compliance with high standards. This literature review is the groundwork for the
future implementation of the notion of quality in education setting.



«Kazaxcmannwiy sco2apvl mekmedi. Bvicwas wixona
Kaszaxcmana. Higher education in Kazakhstany Nel (45) / 2024

ESG uses the term “quality assurance” to describe all activities within the continuous
improvement cycle (i.e., quality assurance and quality improvement activities), centering
quality activities on two interrelated goals: reporting and improvement [1]. Based on this, as
part of the analysis of scientific literature, we will adhere to the following definitions of the
term “quality assurance of higher education™:

1) quality assurance of higher education as a process of forming and maintaining the
required properties and characteristics of educational services;

2) quality assurance as a procedure for maintaining the required properties and
characteristics of educational services as they are provided;

3) quality assurance of higher education as a result of the formation of the required
properties and characteristics of educational services.

The “required properties and characteristics of educational services” mean: i) quality
of higher education content; ii) the quality of the university student population; iii) quality
of university staff; iv) the quality of the infrastructure of the organization of higher and
postgraduate education [3].

Methodology

A systematic review of literature as a process of scientific analysis has been used for
assessing the concept of “quality” in educational setting. Systematic Reviews and Meta-
Analyses methods have been used to ensure the effectiveness of the document search strategy
in the largest multidisciplinary databases, such as Web of Science (WoS), Scopus to search for
studies in field of quality assurance. In this study also, the policy documents, publications, and
reports on up-to-date information on quality have been investigated and gathered. The filters
on keywords “quality assurance, quality monitoring and control, quality culture” were set to
search the open-access articles and journals related to social science and education. Being
published in educational and social science publications including both theoretical and
empirical research (quantitative, qualitative, or descriptive methods) were the criteria of
selection in open access articles. Within the literature review have been performed many types
of data analysis based on data collection tools and data distribution methods, including
descriptive and diagnostic analyses, reliability, principal component analysis, correlation,
comparative analyses, and content analysis.

Evaluation of article titles and abstracts to determine their suitability for the research
question and literature review methodology were involved in the screening stage. Eligible
50 sources including scientific articles, policy documents, theoretical and empirical studies
have been reviewed and analyzed. concepts and theories, research trends, and methods have
been categorized to answer the research questions. Concepts on “quality” and theories of the
quality assurance extracted from both policy documents, theoretical and empirical
publications compile information on research trends and methods based on empirical studies.

Systematic Literature Review of prior scientific research

A review of educational research on the concept of “quality” is the initial step to
understanding relevant concepts and conducting empirical research. Both narrative and
systematic reviews help identify research gaps and develop research questions, respectively.
This literature review aims to identify concepts and theories, research areas, research trends,
and research methods associated with the research of the notion “quality” in educational
setting. Own quality management theories have been developed by many researchers and
used in practice. As the quality is first principle of material and non-material world this fact
leads to different perception of the quality concept. J. Juran, Deming and Crosby, etc. [4] are
considered to be the founders of quality management. Within the European Standards and
Guidelines for Quality Assurance in Higher Education (ENQA, 2005) many aspects of
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quality assurance such as the academic standards quality, the assessments relevance,
stakeholders’ involvement of within the reliability of internal practices have been addressed
[5].

The concept of "quality assurance" is noted for its multidimensionality in the definition
and involves a combined approach to the definition of the term "quality" [1, 6]. There are
different approaches to defining the concept of quality, for example, in the Report on the
Quality Culture Project of the Association of European Universities, 8 quality concepts were
proposed: “quality as fit for purpose”; "quality as approval (zero defects)"; "quality as

n.n

customer satisfaction"; "quality as superiority"; "quality as value for money"; "quality as
transformation"; "quality as modernization"; and "quality as a means of control" [7]. Brennan
& Shah offer four main types of "quality values": academic, managerial, pedagogical and
employment-oriented [8].

The authors of this study, for obtaining data on approaches to defining the concept of
quality in general sense and defining the term “quality” in the context of higher education
processes, conducted an article selection based on the keywords as “quality monitoring and
control”, “quality culture”, “quality assurance of higher education”. Meanwhile, systematic
reviews include not only information obtained from the literature but also the adopted
approach and where and how the literature was found. The significance of a systematic
literature review can be seen in the criteria used to assess whether a selected article is
appropriate to study for the review. Therefore, our research contains policy documents,
theoretical and empirical papers to provide updated information on quality management and
assurance in educational context. Table 1 presents quantitative data on how many sources
in the result of search have been found in the Scopus and Web of Science databases based

the keywords.

Table 1 - Scopus and Web of Science databases search results

Web of Science Scopus
quality assurance 2394 2355
quality monitoring 1531 3286
quality control 3938 42
quality culture 2839 1512

Having reviewed 50 sources, the authors of the article have grouped the researches into
three categories:

1) quality assurance of higher education as a process of forming and maintaining the
required properties and characteristics of educational services;

2) quality assurance as a procedure for maintaining the required properties and
characteristics of educational services as they are provided,

3) quality assurance of higher education as a result of the formation of the required
properties and characteristics of educational services.

Quality as a “process” is considered by number of scholars. Astin, Schellekens,
Crozier, Dill, Campbell & Rozsnyai, Shishov, Kleijnen, Abad-Segura state “quality” as a
process of transformation and change. According to scholars Stensaker, Birnbaum, Gulden,
Sluijsmans quality also may be viewed as management process. Jessop, Bendermacher,
Yesenbaeva discussed the importance of quality assurance as the measures taken for
improvement.

Quality as a “procedure” to improve the cost-effectiveness of the quality management
processes and take objective decision in quality management is offered by Manarbek. Much
research has been done in investigating various approaches to quality measurement
(Kalanova, Bishimbaev, Baartman, Prins), quality assessments and assessment practices
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reflection (Sluijsmans, Hobson, Joosten-ten Brinke), difficulties in quality monitoring and
assessment, process of evaluating to ensure the programme’s overall quality (Sridharan,
Vlasceanu, Boud, Falchikov, Baartman, Kloppenburg).

Lee, Greena, Tripathi, Jeevan, Kalanova, Bishimbaev offer to define quality as “a
result” of formation of the required properties and characteristics of educational services and
compliance with established standards. According to Van Damm, Juran, Gryna,
Valikhanova, Harvey and Stensaker quality is “a result” to satisfy the requirements of
consumers and production of such a product or the provision of such a service, which
demonstrates the degree of consumers’ satisfaction.

Some authors of the article also have combined approach to defining the concept of
“quality” where quality is seen as a continuous process of quality assessment, a set of
planned, systematic procedures and activities for quality control (Vlasceanu, Griinberg,
Parlea). According to Sarbu, Galkute, Mishin quality is the set of the educational system
activity results, quality of the educational system and process and quality of educational
services and conditions.

Discussion

Results of literature review analysis of scientific literature of the concept “quality
assurance” in higher education demonstrates the opinion of the authors who considers quality
assurance of higher education as a “process” of forming and maintaining the required
properties and characteristics of educational services. Astin, Schellekens et.al. views the
concept of "quality" as a process of transformation and change involves the development of
the individual and his talents. [9, 10, 11]. When defining strategic objectives, educational
organizations take as a basis the concept of quality assurance as a key factor in the formation
of the mission of the university and quality assurance policy, in which quality assurance is
considered as a set of policies, procedures, internal or external systems and practices, as a
set of indicators of an educational institution ( the content of education, forms and methods
of education, material and technical base, etc.) The issue of responsibility distribution in the
quality assurance process plays an important role, since a special place is given to the
formation of a sense of responsibility for quality management (Dill, Campbell & Rozsnyai,
Shishov) [12, 13, 14]. Stensaker and Birnbaum [15] referred to the rising discussion of
“quality management” as “trend” and “management fad”. Now the quality becomes on the
agenda of external parties like HEIs, governmental bodies and business sector not only the
lecturers who used to be responsible for the quality of education as their personal obligation
as in the past. Gulden et al. states in [16] that the organization capacity and readiness for
changing directly effects the organizations’ management system. The study of
institutionalism and its elements can help to determine the universities organizational
structures and their response to the external environment. Sluijsmans et.al. considers the
quality assurance as the measures taken to determine guaranteed educational quality [17].

According to Jessop et.al. “quality assurance requires a comprehensive, integrative
approach, because it involves a complex evaluation of programme outcomes that represent
both the educational programme’s philosophy and the complexity of outcomes™ [18].
Continuous improvement and assessment quality ensuring necessitates a “shift away from
quality control (with an emphasis on accountability) and towards increased autonomy based
on the experiences and expertise of the stakeholders involved” [19]. Yesenbaeva et.al. states
the importance of fostering such a learning culture shift in introduction and implementation
[20]. Kleijnen et.al. in their study view the quality as a “transformation, a process of change
that adds value to students through their learning experience which highlights the possibility
to develop and enhance learners’ competencies [21, 22].

10
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Table 2 - The result of the concept grouping: quality as a “process”

N

Authors

1
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Schellekens, L.H., van der Schaaf, M.F., van der Vleuten, C.P.M., Prins, F.J., Wools, S.
and Bok, H.G.J. (2023), "Developing a digital application for quality assurance of
assessment programmes in higher education”, Quality Assurance in Education, Vol. 31
No. 2, pp. 346-366.

ENQA. Terminology of quality assurance: towards shared European values? Fiona
Crozier, Bruno Curvale, Rachel Dearlove, Emmi Helle, Fabrice Hénard

Dill, D. (2007), Quality Assurance in Higher Education: Practices and Issues, Elsevier
Publications, Chapel Hill, NC.

Campbell, C. & Rozsnyai, C., Quality Assurance and the Development of Course
Programmes. Papers on Higher Education Regional University Network on Governance
and Management of Higher Education in South East Europe Bucharest, UNESCO. 2002
—P.32

Shishov, S. E. Monitoring the quality of education at school. / S. E. Shishov, V. A.
Kalney M.: RPA, 2013.-352 p.

Stensaker, B. (2008). Outcomes of quality assurance: A discussion of knowledge,
methodology and validity. Quality in Higher Education, 14(1), 3—13.

Gulden, M., Saltanat, K., Raigul, D., Dauren, T., Assel, A. Quality management of
higher education: Innovation approach from perspectives of institutionalism. An
exploratory literature review. (2020) Cogent Business and Management, 7(1),1749217

Sluijsmans, D., Joosten-ten Brinke, D. and van Schilt-Mol, T. (2015), “Kwaliteit van
toetsing onder de loep. Handvatten om de kwaliteit van toetsing in het hoger onderwijs te
analyseren, verbeteren en borgen”, Maklu.

10

Jessop, T., McNab, N. and Gubby, L. (2012), “Mind the gap: an analysis of how quality
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system at a university in the context of the bologna process. Advances of modern natural
science.— 2014. — Ne 11 (part 3) — pp. 96-98
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Kleijnen, J., Dolmans, D., Willems, J. and Hout, H.V. (2013), “Teachers’ conceptions of
quality and organisational values in higher education: compliance or

enhancement?”, Assessment and Evaluation in Higher Education, Vol. 38 No. 2, pp. 152-
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So, in this category the term “quality” is stated as a process of forming and maintaining

the required properties and characteristics of educational services in higher education
institutions.

Institutional quality management has become a crucial issue in quality assurance and

a part of organization responsibility. Today HEIs exercise challenges for providing quality
services and preserving competitiveness at the national and international markets. So quality
assurance is viewed as a “procedure” for maintaining the required properties and
characteristics of educational services as they are provided.

It is important for educational institution to know the cost-effectiveness of the quality

management processes. Manarbek et al evaluated literature combining institutional and
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instrumental reasons to investigate the internal dynamics of organizational change within
higher education institutions [23]. The authors of scientific articles consider various
approaches to quality measurement, such as TQM (Total Quality Management) of Total
Quality Management and PDCA as a quality assessment method (Kalanova, Bishimbaev,
Baartman, Prins) [24, 25]. Measurement of physical properties, product (services)
parameters and characteristics is the first approach to the quality concept mental quality
assessment form product (service) is defined as second approach. In Gulden’s study findings
the importance of the curriculum design and development of degree programmes are
highlighted as well as variating teaching methods to ensure quality of degree programmes.

Manarbek et al states that quality management tools, concept development and many
management issues remain open. To take objective decision in quality management it is
necessary to supplement and revise factors in quality assessing control and monitoring [26].

According to Sluijsmans effective approach to increase external and internal quality is
self-evaluation report which can result in improvement of concrete points and raise
awareness about the quality assessments [27]. PDCA - plan, do, check, act procedure can be
another method to facilitate assessment practices reflection [28]. To ensure assessment
quality the PDCA procedure is used at the “assessment cycle” stages which generally consist
of generally four stages:

1. the stage of design, for formulating module learning outcomes, the content,
purpose, and assessment method;

2. the stage of administration to properly administrate and assess;

3. the stage of evaluation to analyze and evaluate the test scores;

4. the stage of action to formulate actions for final stage of improvement to close
the PDCA.

The university study programmes have difficulties in quality monitoring and
assessment. To clearly demonstrate alignment is problematic because of gaps in module and
programme outcomes and lack of transparency. [29]

Vlasceanu et.al. identify quality assurance as “an ongoing, continuous process of
evaluating (...) the quality of a higher education system, institutions, or programmes” [30].

Continuous student learning is facilitated via various assessment practices [31]. The
quality of the assessment practices should be carries out to ensure the programme’s overall
quality via multiple stakeholders regularly review [32]. This requires the stakeholders’
involvement to overview the study programme and being familiar with the quality indicators
of the procedures used for evaluating assessment quality [33].

Table 3 - The result of the concept grouping: quality as “a procedure”
# #HH Authors
15 1 Manarbek, G., Seyfried, M. Winds of change? Academics’ views on the
introduction of quality management in Kazakhstan. (2022) Quality Assurance in
Education, 30(4), c. 416-430
16 |2 Kalanova Sh.M., Bishimbaev V.K. Total Quality Management in Higher
Education: Textbook - a practice-oriented monograph. - Astana: Publishing house
"Foliant", 2006. - 476 p.
17 |3 Baartman, L.K.J., Prins, F.J., Kirschner, P.A. and Van der Vleuten, C.P.M. (2007),
“Determining the quality of assessment programs: a self-evaluation procedure”,
Studies in Educational Evaluation, Vol. 33 Nos 3/4, pp. 258-281
18 | 4 Manarbek, G., Kondybayeva, S., Sadykhanova, G., Zhakupova, G., Baitanayeva,
B. Modernization of educational programmes: A useful tool for quality assurance.
(2019) Proceedings of the 33rd International Business Information Management
Association Conference, IBIMA 2019: Education Excellence and Innovation
Management through Vision 2020c. 4936-4945
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19 |5 Sluijsmans, D., Joosten-ten Brinke, D. and van Schilt-Mol, T. (2015), “Kwaliteit
van toetsing onder de loep. Handvatten om de kwaliteit van toetsing in het hoger
onderwijs te analyseren, verbeteren en borgen”, Maklu.

20 | 6 Hobson, R., Rolland, S., Rotgans, J., Schoonheim-

Klein, M., Best, H., Chomyszyn-

Gajewska, M., Dymock, D., Essop, R., Hupp, J. and Kundzina, R. (2008), “Quality
assurance, benchmarking, assessment and mutual international recognition of
qualifications”, European Journal of Dental Education, Vol. 12 No. s1, pp. 92-100.
21 7 Sridharan, B., Leitch, S. and Watty, K. (2015), “Evidencing learning outcomes: a
multi-level, multi-dimensional course alignment model”, Quality in Higher
Education, Vol. 21 No. 2, pp. 171-188.

22 | 8 Vlasceanu, L., Griinberg, L. and Pérlea, D. (2004), Quality Assurance and
Accreditation: A Glossary of Basic Terms and Definitions, Unesco-Cepes
Bucharest.

23 19 Bok, H.G., Teunissen, P.W., Favier, R.P., Rietbroek, N.J., Theyse, L.F., Brommer,
H., Haarhuis, J.C., van Beukelen, P., van der

Vleuten, C.P. and Jaarsma, D.A. (2013), “Programmatic assessment of
competency-based workplace learning: when theory meets practice”, BMC
Medical Education, Vol. 13 No. 1, p. 123.

24 | 10 | Boud, D. and Falchikov, N. (2006), “Aligning assessment with long-term
learning”, Assessment and Evaluation in Higher Education, Vol. 31 No. 4,

pp- 399-413.

25 11 Baartman, L., Kloppenburg, R. and Prins, F. (2017), “Kwaliteit van
toetsprogramma’s”, Toetsen in Het Hoger Onderwijs, Bohn Stafleu van
Loghum, Houten, pp. 37-49.

So, in this category the term “quality” is stated as a procedure for maintaining the
required properties and characteristics of educational services as they are provided in higher
education institutions.

Another group of authors considered the quality assurance of higher education as “a
result” of the formation of the required properties and characteristics of educational services.
In [2] and [34] the definition of the concept of "quality" is considered as compliance with
established standards, requirements, inherent characteristics and stated goals. Harvey
considers quality in five categories: 1) something special, 2) perfection, 3) fitness for
purpose, 3) value for money transformation [35]. Van Damm considers four models of
quality: quality as standards of excellence; quality as fitness for purpose; quality as basic
standards; quality as consumer (client) satisfaction [36].

In the national context, Kalanova and Bishimbaev consider the concept of "quality" as
compliance with the requirements of licensing, state compulsory education standards, and
consumers [24]. The concept of "quality" is considered not only as compliance with
established standards, but also as superiority, perfection, compliance with high standards
(Lee Harveya, Diana Greena, Tripathi, Jeevan) [37,38,39].

The concept of "quality" can be considered as interaction and transformation. Thus,
the Standards and Guidelines for Quality Assurance in Higher Education in the European
Higher Education Area (ESG) define the concept of "quality" as a result of the interaction
between teachers, students and the learning environment.

The definition of the concept "quality" is based on the ability to satisfy the
requirements of consumers. Thus, according to the definition, "quality" is considered as the
production of such a product or the provision of such a service, the characteristics of which
satisfy specific requirements that have a numerical value; the second - as the degree of
satisfaction of consumer expectations when applying or using this product or service (Van
Damm, Juran, Gryna). [40]
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Valikhanova identifies the quality concept as "quality is the customer wants" which
mostly considers the university services customers’ [41]. To succeed in today the customer-
oriented methods used by the universities aims at improving possible requirements like
clients’ customer satisfaction service. Harvey and Stensaker identify quality in various ways
as “exceptional”, “fitness for purpose” or “value for money” [42].

Zinchenko et al. [43] concluded that the existing education system is still “teaching”
society. The authors identified that strategic resource is communication that significantly
contributes to the HEIs’ sustainable development and its competitive advantages of
educational services in the national and global markets. Zinchenko et al. concluded that HEIs
should be transformed and improved as institutions that are focused on all types of young
people with disabilities; must be “gender sensitive”; create and strengthen a safe, non-
violent, inclusive, and effective learning environment for all; and provide training for
qualified educational staff, including through international cooperation of developed
countries with developing countries.

Table 4 - The result of the concept grouping: quality as a “result”

# #H# Authors

26 |1 Standards and guidelines for quality assurance of higher education in the
European Higher Education Area (ESG) (ESG)

27 |12 Omirbaev S. National model for ensuring the quality of education in Kazakhstan.
Education. Quality assurance, IAAR, 3 (24), 2021, p.24-29.

28 |3 PakYu.N. Accomplishment potential. Higher school in search of answers to the

challenges of the time // "Modern Education". - 2017. - No. 1 (105). - S. 23-27.

29 14 ISO 9000:1994: International Standard ISO 9000:2005. Quality Management
System. Fundamentals and vocabulary. - M.: Publishing house of standards,

2005. - S. 3-7.

30 |5 Harvey L. ‘Editorial: The quality agenda'. Quality in Higher Education. 1995;
1(1) -5-12 pp.

31 |6 Van Damm D. Standards and Indicators in Institutional and Programme
Accreditation in Higher Education. - UNESCO CEPES, 2003. — 143 p.

32 |7 Kalanova Sh.M., Bishimbaev V.K. Total Quality Management in Higher

Education: Textbook - a practice-oriented monograph. - Astana: Publishing
house "Foliant", 2006. - 476 p.

33 |8 Lee Harveya, Diana Greena. Defining Quality. University of Central England,
Birmingham
34 |9 Quality Assurance in Higher Education A Practical Handbook Central European

University Yehuda Elkana Center for Higher Education Budapest, Hungary 2016

35 |10 Tripathi M, Jeevan VKIJ. Quality assurance in distance learning libraries. Quality
Assurance in Education. 2009; 17(1)- 45-60 pp.

36 |11 Juran J., Gryna F. Juran, S. Qality Control Handbook. - New York: Mc Graw -
Hill book Co., p. 21.

37 |12 Valikhanova, Z. Formation of a modern quality management system of education
in marketing-oriented institution of higher education. (2018) Espacios, 39(15),31

38 |13 Harvey, L. and Stensaker, B. (2008), “Quality culture: understandings,
boundaries and linkages”, European Journal of Education, Vol. 43 No. 4,

pp. 427-442.

39 14 Zinchenko, V.; Bryzhnik, V.; Gorbunova, L.; Kurbatov, S.; Melkov, Y. Analysis
of Leading Domestic and Foreign Experience on Higher Education Strategies in
Terms of Internationalization for Sustainable Development of Society; Institute
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of Higher Education of the National Academy of Educational Sciences of
Ukraine: Kyiv, Ukraine, 2020; p. 270.

40 15 Sarbu, R., Ilie, A. G., Enache, A. C. & Dumitriu, D., 2009. The quality of
educational services in higher education—assurance, management or excellence.
Amfiteatru Economic, 9(26), p. 385. Shewhart, W. A., 1931. Economic control
of quality of manufactured product. Newtown: ASQ Quality Press.

So, in this category the term “quality” is stated as a result of the formation of the
required properties and characteristics of educational services in higher education institutions.

In the result of literature review the authors of the article found the combined approach
to defining the concept of “quality”. So, the concept of "quality" became the subject of
discussion at international forums of international organizations, where the concept of quality
is seen as a continuous process of quality assessment, a set of planned, systematic procedures
and activities for quality control [44, 45, 46, 47].

The quality of education strategy ensures the quality process for continuous
improvement. The single macro system integrated into the university system include the
following components like quality of the educational system activity results, quality of the
educational system and process and quality of educational services and conditions. Sarbu, et
al. in the formation of the quality of education management process proposes that it is necessary
to consider and use modern tools of management, control, and monitoring [48]. Galkute et al.
defined quality as “a central tool for the transformation of universities”. The analysis result of
the quality assurance within the sustainable development context, the “fitness of purpose”
approach is advocated with the systematic goal and continuous transformation within the
sustainable development achieving context. Based on the analysis of the internal quality
systems Galkute et al. have concluded that the key role is “sustainability-literate, change savvy,
inventive, ethically robust leaders for tomorrow, and for this to happen, a profound
transformation of our HEIs is necessary” [49]. Mishin et.al. states five important things to be
considered in the process of the quality assurance implementing such as guidelines, policies,
targets, management mechanism, and activities. The five factors are considered to be a source
of power in the implementation of quality improvement [50].

Table 5 - The result of the concept grouping: combined approach to defining the
concept of “quality”

# ## Authors

41 1 AUN-QA. Quality Assurance Guide to AUN-QA Assessment at Programme Level.
ASEAN University Network. 2015.

42 |2 Qualities in Higher Education: Textbook - a practice-oriented monograph. - Astana:
Publishing house "Foliant", 2006. - 476 p.

43 |3 Developing an Internal Quality Culture in European Universities. // Report on the
Quality Culture Project 2002-2003. — EUA, 2005. — P. 50.

44 | 4 INQAAHE, 2005. Biennial Conference Wellington, New Zealand Quality,
Assurance and Diversity (29 March 2005) To What End? The Effectiveness of
Quality Assurance in Higher Education

45 |5 Terminology of quality assurance: towards shared European values? Fiona Crozier,
Bruno Curvale, Rachel Dearlove, Emmi Helle, Fabrice Hénard

46 | 6 Council For Higher Education Accreditation (CHEA) 2001, Glossary of Key Terms
in Quality Assurance and Accreditation
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47 |7 Vlasceanu, L., Griinberg, L. and Péarlea, D. (2004), Quality Assurance and
Accreditation: A Glossary of Basic Terms and Definitions, Unesco-Cepes
Bucharest. p. 74.

48 |8 Brennan, J., & Shah, T. (Eds.). (2000). Managing quality in higher education.
Milton Keynes: OECD, SRHE & Open University Press.

49 19 Galkute, L.; Fadeeva, Z.; Mader, C.; Scott, G. Assessment for Transformation—
Higher Education Thrives in Redefining Quality Systems. In Sustainable
Development and Quality Assurance in Higher Education—Transformation of
Learning and Society; Palgrave Macmillan: London, UK, 2014; pp. 1-25.

50 | 10 | Mishin, V. (2005). Quality management. 2nd edition ed. Moscow: [uNITI-DANA.

So, in this category combined approach to defining the concept of “quality” in broad
sense is applied.

Findings

Analysis of 50 sources contained various research methodologies conducted such as 18
quantitative research, 17 qualitative research, and 15 descriptive methods. We found
differences in the research instruments, analysis, and participants based on their research design
and methods observed. Analysis of 50 sources showed that “quality” notion was explained
using different concepts based on the research area and trends. An overview of concepts related
to the concept of quality can be found in Table 6.

Table 6 - Analysis of concepts related with “quality” notion.

Approaches to the defining the concept of “quality” Number of sources
Quality as a process 14
Quality as a procedure 11
Quality as a result 15
Combined approach to the concept of “quality” 10

The review results demonstrated that theoretical papers, such as reports, policy
document, and quality concepts contains different approaches to the concept “quality”: as a
process, as a procedure and as a result. The authors of the article also found the combined
approach to the definition of the concept “quality” where it (the “quality”) is viewed as the
complex of different components. Different attempts in formulating new theories and applying
existing ones, researchers have yet to develop a strong theory of quality. This study’s concept
analysis identified the concept of “quality” as the complex of different components where the
major factors of defining the quality tool are international reputation, quality research activities,
smart students, international collaborations, qualified teaching staff, infrastructure, new
courses and effective management.

The concept of quality has been generated in the analysis of empirical study’s research
problems. These studies have investigated the relation between the different approaches to the
concept of quality as a process, a procedure and as a result The instrument examination has
revealed different tools like different data analysis techniques, including content analysis,
descriptive analysis, and inferential analysis used to assess the concept “quality”.

Nevertheless, it must be emphasized that the study has the limitations. Several empirical
studies that were not in Scopus, WoS databases may be missed because only indexed open-
access articles have been selected. Additional research may have a different effect on the
results. The subsequent systematic reviews and meta-analyses are recommended on the concept
of quality assurance in indexed articles incorporated in other databases. The basis for further
studies can become the prior studies’ use of quality concepts to build comprehensive theoretical
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frameworks in line with the current situation. Researchers may also conduct future reviews
examining the history of research instruments used in quality definition and considers the
results of each empirical study.

Conclusion

The aim of the literature review was identifying theories, concepts, trends, issues, and
research methodologies associated with the concept “quality” in educational context. The
authors of the article have addressed to the concepts of quality assurance, quality monitoring
and control, quality culture in the context of higher education. The result of the research in
literature review highlights the different approach to definition of the concept “quality” which
has yet to be developed and applied a strong theory in a new context. In the reviewed 50
articles and strategic documents the issues with guiding principles and basic quality concepts,
problems surrounding the quality definition in educational settings, and challenges regarding
the notion of quality have been discussed. Also, regarding methodology, the techniques, tools,
data analysis have been examined. In the result of review the authors of the article have
identified three common approaches to the concept “quality”: quality as a process, as a
procedure and as a result.  As the study has the limitations, to overcome these limitations
and provide a more general overview of the research topic, another systematic review of quality
management and assurance literature may be additionally conducted.
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STATE REGULATION OF QUALITY ASSURANCE OF HIGHER EDUCATION IN
THE REPUBLIC OF KAZAKHSTAN

Abstract. This paper intends to examine the concept of quality assurance and the role of
the government in this process and highlights some discourses based on the case study of
Kazakhstan. Kazakhstan inherited the highly centralized Soviet system regulating the
education sphere, which still has some implications for the development of a national model of
quality assurance. Kazakhstan has developed the system, which includes three stages of quality
assurance: internal and external quality assurance systems and state regulation. The paper's
basic argument is that the issue of quality assurance management needs to be critically
reconsidered. The paper uses a literature-based analysis to explore the politics of knowledge
production in the field of quality assurance and suggests some of the issues that need further
research in the area.

Keywords: quality assurance, higher education, state regulation

Introduction

The shift from an elite to a mass system in higher education has raised questions about
the quality of education and its control [1]. Many argue that the expansion of higher education
has led to the loss of quality. This has led to a burgeoning of research on the development of
quality assurance in higher education. Saarinen states that “quality has turned from a debatable
and controversial concept to an everyday issue in higher education” [2, p. 55]. The quality
assurance process was initially introduced as a regulatory tool rather than a checking and
controlling system. The main issue here is whether quality assurance promotes self-
development and accountability of all stakeholders. This issue will be analyzed in this paper in
the post-Soviet context of Kazakhstan.

Quality assurance policy in higher education in Kazakhstan has been implemented as part
of the “Europeanization” [3, p. 2], which led to the discourse between the centralized old
system and the new liberal approach. In line with the European Standards and Guidelines for
Quality Assurance (ESG), Kazakhstan has developed a national quality assurance model in
higher education. However, in this process, the government perceives its role as establishing a
system providing high-quality education rather than as promoting its quality.

The purpose of this article is to explore the policy of quality assurance in higher education
and evaluate the role of the state in this process. Exploring this research topic raises questions
such as:

- How has a policy “moving from quality control to quality improvement” been
implemented in Kazakhstan and what is the role of the state?

- What are the main discourses in the development of a national model of quality
assurance in higher education in Kazakhstan?

The main argument of this article is that despite some positive trends in quality assurance
policy in the Kazakhstani higher education system, the state has remained the dominant actor
with colossal power, regulating it through various legislative documents and procedures.

This article consists of four chapters. Following this introduction, the paper will explain
the research methods employed in this study. Consequently, a comprehensive literature review
will be provided, primarily examining the concept of quality assurance in higher education and
the role of the state in this process. After that, the paper will focus on the case of the quality
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assurance policy in Kazakhstan, highlighting key challenges. In conclusion, the study's main
findings will be summarized and accompanied by recommendations for future research in this
area.

Research methodology and methods

The study uses qualitative research, which allows finding answers to the above-
mentioned questions, in deeply exploring the development of quality assurance policy and
analyzing obstacles and perspectives. This study is literature-based. Related literature in
Kazakh, Russian, and English will be examined, which can facilitate conducting research
thoroughly and systematically.

Official state documents, legislative acts, and reports of international organizations, such
as the European Union, will also be examined. Critical discourse analysis of policy text, namely
some chapters of the Law “On Education” of the Republic of Kazakhstan, regulating the quality
assurance process in higher education, will be conducted in order to understand the national
policy in-depth. The focus will be on the language of policy texts and how it might be
interpreted in practice.

Results and discussion

The state regulation of quality assurance in higher education

According to Jarvis, the quality assurance process in the higher education system was
initially formed in the late 19" century, when the first accreditation agencies appeared in the
United States [4]. However, only from the late 1960s, this notion has become a focal point in
academic life due to the massification of higher education.

The notion of quality assurance might be perceived differently by different stakeholders.
According to the Analytic Quality Glossary, quality assurance is “the collections of policies,
procedures, systems and practices internal or external to the organisation designed to achieve,
maintain and enhance quality” [5, p. 97].

Policy-makers may see quality assurance as ensuring compliance of higher education to
the stated standards. Harvey and Newton state that “Quality assurance of higher education is
ubiquitous because it provides a means for governments to check higher education” [4, p. 158].
It should be noted here that the way of checking higher education quality by the governments
might be different in different countries based on their historical, political, social, and cultural
backgrounds. According to Dill and Beerkens, despite these varieties, governments usually use
three standard instruments of regulating quality assurance in higher education: “oversight” or
state control, “competition” or marketization, and “mutuality” or self-regulation [6, p. 343].

A new type of governance, which was practiced in the private sector and adopted as a
New Public Management, began to emerge in the field of higher education quality assurance
[7]. The main idea of the New Public Management was decentralization and promotion of
shared governance, which led to a shift from the state’s control to collaborative regulation
between institutions and external agencies. Taylor applies the model of shared governance to
the university context and highlights the importance of cooperation between the governing
body and university insiders for its success in providing quality education [8]. He relates shared
governance to the principles of academic freedom, which prioritizes planning and decision-
making processes by the university community from the bottom up. However, in the case of
Kazakhstan, it seems that the notion of academic freedom is perceived as freedom of the
university in general, with little attention to the freedom of faculty members and students.

Neoliberalists conceptualize the notion of quality of education as “measurable outcomes,
multiple stakeholders, and quality assurance procedures” [9, p. 177]. The neoliberal system
supports self-regulation and self-responsibility, which was increasingly couched by
intergovernmental organizations such as the World Bank, the European Union, and the
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Organization for Economic Co-operation and Development [10]. In terms of quality assurance,
the traveling idea of developing internal and external quality assurance systems, involving
external independent quality assurance agencies, and raising the individual responsibility of
faculty members and students has been formed and disseminated by the European Union.

The expansion of the Bologna process has led to a “quality revolution”, which is not
about a revolution of quality in general but about altering the approaches and instruments which
contribute to providing high-quality education in particular [2, p. 56]. These new approaches
suggest reducing the state’s interference in quality assurance and increasing the responsibility
of universities.

However, it might be seen that international organizations implicitly exercise colossal
power, imposing their ideas on the global agenda. Gay describes this new type of policy
regulation as “controlled decontrol” [10, p. 119]. Harvey and Williams describe the European
Association for Quality Assurance as the main European-level policy-maker, regulating quality
assurance procedures [11]. As a result, this process transformed the higher education landscape
within the countries involved. The issue of how successfully the European quality assurance
policy has been adopted in the post-Soviet context of Kazakhstan will be further discussed.

Quality assurance policy in Kazakhstan

There is a global emphasis on enhancing the quality of and access to higher education
through knowledge exchange and sharing practices among nations. Vogtle and Martens suggest
that the most effective approach to improving national policies is to analyze and learn “best or
policies perceived as such” from the developed countries [12, pp. 248-249]. It should be noted
here that this policy transfer process is quite complex and challenging. An illustrating example
of this trend is the Bologna process, and Kazakhstan provides an interesting case of adopting
the main principles of the European standards.

As a member of the European Higher Education Area (EHEA), Kazakhstan has
formulated a national quality assurance model in higher education based on the ESG. The
national model includes standards for internal and external quality assurance, and state
regulation for the quality assurance system [13]. The leading authoritative body in this system
is the Ministry of Science and Higher Education of the Republic of Kazakhstan (hereinafter —
Ministry).

As specified by the Law “On Education”, “the national system for assessing the quality
of education is a set of institutional structures, procedures, forms and methods for establishing
the conformity of the quality of education with the state mandatory standards of education, the
needs of the individual, society and the state” [14, Article 1]. However, there is no definition
of quality itself in the Law. So, it is not clear how policy-makers perceive the quality and what
are the main attributes of high quality for them.

The main instrument of the state regulation of quality assurance is licensing, which is
focused on determining how far universities meet qualification requirements to implement
particular educational programs [15]. Omirbayev et al. state that since 2019, professional
control procedures of universities have been optimized, namely, the number of qualification
requirements has been reduced almost by half [16]. These changes have been implemented in
the context of widening the academic autonomy of universities and increasing their
responsibility for providing quality education.

The following quality regulation instrument is accreditation by external agencies.
Initially, the government failed to develop an accreditation system and replaced it with the state
attestation of higher education institutions [3]. After joining the Bologna process and analyzing
international practices, the state was obliged to introduce external accreditation again.

Kerimkulova and Kuzhabekova state that the introduction of a new system of
accreditation has had positive impacts on the development of the higher education system of
the country [15]. There are two types of accreditations adopted in Kazakhstan: institutional and
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specialized accreditation, where the former is about assessing the quality of the university in
general, and the latter is about assessing the quality of particular educational programs
implemented by the university. In 2022, more than 73% of educational programs in
Kazakhstani universities were accredited by national quality assurance agencies, and more than
8% have international accreditation [17].

In general, accreditation is carried out voluntarily [14, Article 9-1]. It has been
implemented by independent noncommercial and nongovernmental organizations. However,
the requirements and rules for the recognition of accreditation bodies, including foreign ones,
in the field of higher and postgraduate education were adopted by the Ministry [16]. This shows
that although quality control has been transferred from the government to those external
organizations, the Ministry remains the authoritative body, regulating it through these rules and
the development of a National Register of Accreditation Agencies.

Scheele states that accreditation is a ‘Licence to kill” [10, p. 9]. This statement might
reflect the quality assurance challenges that universities face. For example, Kazakhstani
universities are not eligible to issue diplomas and obtain state funding without accreditation
[13]. This means that the Ministry possesses an implicit coercive power over autonomous
universities and uses accreditation as a new tool for its quality control.

The academic reputation of universities is highly dependent on how well their internal
quality assurance system functions. Daromes and Ng state that “internal quality assurance of
higher education is standards, procedures, planning and evaluation of activities should
encourage, enable, or sometimes "forcing" people in a university to do the best in achieving
organizations’ interest” [18, p. 663]. According to Omirbayev et al., in the context of widening
the academic freedom of Kazakhstani universities, their responsibility for providing quality
education was strengthened as well [ 13]. Universities have created an internal quality assurance
system based on the ESG standards, the primary purpose of which is to develop a quality
culture [19]. Quality culture might be formulated by the full participation of the university
population, from students and faculty members to university leaders. The key issue here is to
provide freedom to all representatives of the academic community, taking into account their
viewpoints and voices. However, how effectively does this policy work in reality?

Manarbek and Seyfried state that the Ministry and accreditation agencies are dominant
actors in the quality assurance process and there is still a lack of participation of students and
faculty members [20]. University rectors see quality only as compliance with the requirements
and standards of those dominant actors instead of concentrating on the development of their
own internal quality assurance system. According to Tastanbekova, “the lack of substantive
stakeholder involvement in higher education process ... leads to the lack of incentive to
supporting reform implementation process meaningfully” [21, p. 120]. This means the internal
quality assurance system in Kazakhstan still needs reconsideration and providing its
democratization. Such a situation might be caused by the consequences of the Soviet regime
and the highly centralized quality control system. One should consider how to motivate the
university population to participate in the quality assurance process actively.

The quality of university educational programs is also evaluated by the National Chamber
of Entrepreneurs “Atameken” [22]. The ranking considers the graduates’ employability, the
participation of industry representatives in the curriculum development, how far they are
practice-oriented, academic mobility, students’ achievements, etc. The ranking provides
competition between universities to improve their academic reputation, which significantly
influences future students’ choices and seems to be a quality control instrument by the market.

This section has shown that the Kazakhstani government has developed the national
model of quality assurance in higher education, which includes all three instruments suggested
by Dill and Beerkens: state control, marketization, and self-regulation [6]. Based on textual
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consideration of policy documents, some discourses in the quality assurance policy will be
further examined.

Discourses in the development of the national model of quality assurance

Kerimkulova and Kuzhabekova find that although the state has substantially improved
the quality assurance system, much remains to be done [15]. It is not yet possible to say that
the Kazakhstani education system completely matches the Bologna principles. Some changes
might be superficial. Tomusk suggests that joining Kazakhstan into the European area was
primarily a political maneuver driven by the necessity to reform its post-Soviet higher
education system [23]. Yergebekov and Temirbekova support this idea, claiming that “the
Bologna process is another area which has turned out to be nothing but a dysfunctional
formality in Kazakhstan” [24, p. 1475].

An analysis of the literature and policy documents shows some discourses on the
country's quality assurance policy. Firstly, there is discourse of quality control. According to
the Law of the Republic of Kazakhstan “On Education”, “state control over the quality of
education is ensured by creating and ensuring the functioning of a national system for assessing
the quality of education” [ 14, Article 8]. At the same time, Kovaleva states that the government
developed the policy “moving from quality control to quality improvement” [3, p. 5]. This
raises questions of whether the quality of education in Kazakhstan is still under the control of
the government or self-regulated by universities in the context of academic autonomy. How far
the national system of quality assurance in higher education is decentralized?

The second discourse is about standardized quality. According to the Law “On
Education”, “accreditation ... is a procedure ... to recognize the compliance of educational
services with established accreditation standards (regulations) to provide objective information
about their quality and confirm the availability of effective mechanisms to improve it” [14,
Article 1]. Engebretsen et al. argue that accreditation has influenced the understanding of the
concept of quality and has led to the shift from academic excellence to the technical
measurement needed to meet the minimum standardized requirements [25]. They adapt
Foucault’s theory of panopticon in the context of higher education accreditation, which is about
observing and controlling prisoners’ behavior by wardens from the top of the panoptic tower.
The authors suggest that standards and criteria of accreditation agencies seem like an
instrument of “governing at distance” the quality of education of universities [25, p. 408]. This
means that accreditation agencies may control the quality of education at a distance from the
panoptical tower through their standards.

In addition to that, it seems that these Ministry’s qualification requirements and
accreditation agencies’ standards duplicate each other to some extent. This raises the question
of whether these double-control instruments of quality education are needed. This is one of the
highly debated issues. Some European countries have begun to adopt a new instrument of
quality assurance, namely quality audit [26]. Quality audits are mostly focused on the
development and dialog between different stakeholders rather than on the control of quality in
education. Thus, the accreditation seems like a more control-oriented model for some European
states, whereas Kazakhstan sees it as a pinnacle of quality assurance.

In general, it is assumed that the implementation of the Bologna principles in Kazakhstan
has yielded mixed results. The government’s decision to join the process is considered a
positive step toward integration into the global village, and there is a need for additional time
to address specific questions, including quality assurance issues. Since the Bologna process is
based on voluntary policy transfer and allows for the preservation of national values in the
national education system, member states, including Kazakhstan, are encouraged to take
advantage of these opportunities.
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Conclusion

This paper focuses on the state's role in the quality assurance policy in higher education.
A policy shift towards the development of the national model of quality assurance in
Kazakhstan, which includes internal and external quality assurance systems and state
regulation, was the beginning of a new stage. Adopting neoliberal managerialism should have
provided decentralization of quality assurance and involvement of all stakeholders. The paper
contributes to the literature by describing the state's role in the quality assurance process using
licensing and accreditation, how the government provides competition and marketization
through the “Atameken” ranking, and how it supports university self-regulation.

However, it is suggested that there is still a discrepancy not only between policy and
practice but within the policy as well. Despite the introduction of accreditation by external
agencies, it seems to be the Ministry’s instrument to retain state control over the autonomous
universities. Although universities were given academic autonomy, they are explicitly and
implicitly under the control of the Ministry, with a lack of participation from university insiders
in the quality assurance process. Further work is needed to study the role of student engagement
in the quality assurance process in order to understand how far the national policy is
democratized and how students’ viewpoints are represented appropriately.
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Adunmakunona U.
Hazap6aeB YHuBepcurert, r.Acrana, Kazaxcran

KA3AKCTAH PECIHHYBJIMKACBIHIA 7KOT'APBI BIJIIM CAITACBIH
KAMTAMACBI3 ETYAI MEMJUIEKETTIK PETTEY

Anpgarna. by )xymbIcTa canaHbl KAMTaMachl3 €Ty TYKbIPhIMIaMachl MEH YKIMETTIH OChI
nporiecteri peii 3eprrenin, KazakcTaHHbIH Keiic-cTanuiHe HeTi3eNreH Keibip auckypcrap
Oasnmananpl. Kazakcran OuniM Oepy canachlH PETTEHTIH JKOFapbl OPTAJIBIKTAHABIPBUIFAH
KEHECTIK KYHEeH1 Mypa €TTi, OHbIH CallaHbl KAMTaMAachI3 €Ty 1iH YITTBIK MOJICIIH d31pJeyre i
ne 6enriai Oip cangapsl 6ap. Kasakcranaa camansl KaMTaMachl3 €Ty IiH YII Ke3eHIH KAMTUTBIH
KY€ 931pJIeH/Ii: caranbl KAMTaMachl3 €TYIH 1IIKi )KOHE CBIPTKBI JKYHesepl )KoHe MEMJICKETTIK
perrey. MakanaHbIH HETi3r1 apryMeHTi — camna KeMAirid 6acKkapy MOcesIeCiH ChIHU TYPFbIIaH
KaiiTa Kapay KaxeT. Makasiaja caraibl KAMTaMachl3 €Ty CalachlHarbl CasiCaTThl 3epPTTEY YIIiH
onebuerTepre HEri3/eNreH Tanjaay KOJIJaHbUIAAbI )KOHE OCHI cajia/la KOChIMIIA 3epTTeyiepii
KaXXeT eTeTiH KeiOip Macenesnep YChIHbIIA/bI.

Tyiiinai ce3aep: canmanel KAMTaMachl3 €Ty, XKOFapbl O11IM, MEMJIEKETTIK PETTEY

Adunmakunona U.
Hazap6aeB YuuBepcuteti, Acrana K., Kazakcran

IOCYIJAPCTBEHHOE PEI'YJIMPOBAHUE OBECIIEYEHUA KAYECTBA
BBICHIEI'O OBPA3OBAHMUSA B PECITYBJIMKE KA3ZAXCTAH

AOcTpakT. B jaHHOM [OKyMEHTE NpEANOoiaraeTcsi paccMOTPETh KOHLEIIUIO
o0ecrieyeHHss KayecTBa M pPOJb IMPABUTEIbCTBA B 3TOM IpOLECCE, a TAaKXKe BBIICIHUTH
HEKOTOpbIE pacCyXICHHs, OCHOBAaHHbIE Ha TeMaTHYECKOM uccienoBanun KazaxcraHa.
Ka3axcran yHaciieZjoBan BBICOKOIICHTPAJIM30BAHHYIO COBETCKYIO CHCTEMY PETyJIHpPOBAHHUS
cdeprl 00pa3oBaHus, KOTOpas 10 CUX IOP UMEET HEKOTOPbIE MOCIEICTBUS Ul pa3paboTKu
HaIlMOHAJIFHOW Mojenu oOecrnieyeHus kauyectBa. Kaszaxcran paspaboTan cucremy, KOTOpas
BKJIIOYAaeT B ce0s TpH dTama oOecreueHHs KayecTBa: BHYTPEHHIOID U BHEIIHIOIO CHCTEMbI
o0ecrieyeHnss KadyecTBa W TrocylapcTBeHHOe peryinupoBaHue. OCHOBHOH apryMeHT CTaTbu
3aKJII0YAaeTCs B TOM, YTO BONPOC YIpaBieHHs OOECIEYCHHEM KauecTBa HYXJaeTcs B
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KPUTUYECKOM IepecMoTpe. B cTartbe wucmonbp3yercs aHaiau3 JUTEpaTypbl s H3Y4YCHHUs
NOJUTUKM B 00JAaCTH oOecredeHus] KauecTBa M IMPEAJAraroTcsi HEKOTOpbIE BOMPOCHI,
TpeOyromue qaibHeiero u3y4eHus B 3Toil odiactu.
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NETWORKING AS ONE OF THE WAYS TO DEVELOP SOFT SKILLS
OF STUDENTS

Abstract. This article examines the problem of developing soft skills of students, which
are important competencies that help a person to communicate better and more effectively and,
in the future, to work successfully. It has been established that soft skills, for example in the
field of communication, can be learned at university, but this requires modern technologies
such as networking and digital networking, the effectiveness of which has been proven in
developed countries of the world. The problems and basic networking skills needed by students
to carry out soft communication activities are identified.

The effectiveness of networking as a way to develop soft skills of students is
implemented within the framework of the “Networking” development program to develop the
art of communication and soft communication skills in three modules: “Forum Theater”, “Art
of Self-Presentation” and “Business Games”. The carried out activities are aimed at increasing
students’ levels of communication ability, communicative competence, and sociability. Its
effectiveness is confirmed by the results of experimental work using three methods, as the soft
communication skills of many students in the experimental group who attended a special
networking course received significant development, both in relation to communication ability,
as well as communicative competencies and sociability.

Keywords: soft skills, networking, communication skills, communication competencies,
sociability, students.

Introduction

In modern conditions in the methodology of teaching and learning of students one of the
essential topics is presented by many researchers the problem of formation of soft skills, which
are considered to be important competences, as they help a person to work better and more
effectively in the future, as well as simply to communicate with other people. One of the
important soft skills are considered to be communicative skills that help students to
communicate and understand other people. Their development is due to the fact that one of the
problems of modern students is their pronounced inability to establish relationships in real life
and maintain favorable personal and business relationships when communicating both with
each other and with other people.

The reason for this situation is the difficult age, as well as the development of
digitalization, in which there is communication not in real format, but through the Internet and
social networks (allowing to communicate directly in the network). It is quite possible that it
is therefore these conditions that lead to the fact that most children of high university age have
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insufficient soft skills in the area of communicative competence. At the same time, it is
important to note that communication is no longer taught in upper grades of secondary
educational institutions, while many scientific studies show that not every adult can master
such soft communicative skills as business communication and public speaking at a sufficiently
high level. All this suggests that an insufficient level of soft communication skills can cause a
large number of problems, as in university (in the form of insecurity or conflicts between
classmates, between students and teachers and students themselves, and so on).

Based on all this, all new requirements arise to the need to form soft communication
skills of students. New requirements, caused by the conditions of the constantly changing
world, determine the need to adjust the system of education, especially in high university
through the use of new technologies that allow to develop soft communicative skills of
students. Such technologies in recent years include networking technologies. Networking is a
type of activity, which is aimed at being able to achieve goals through informal friendly
contacts and to cope more effectively with various life and other situations. Such activity is
based on the ability to construct trusting and long-term relationships with other people and to
realize more potential of one's social position.

It is conditioned by the fact that it is desirable for a modern high university student at this
age to have skills to create trusting relationships based on mutual support, on the possibility to
exchange opinions and knowledge quite freely and to provide others with emotional support.
All this requires in turn the need for them to acquire appropriate communicative competencies
and skills formed on the basis of networking.

The relevance of the study lies in the fact that the formation of soft communication skills
of students dictates the need for a deeper study of the topic of networking and its relationship
to the development of soft skills.

On the conditions of the presence of the indicated problem of development of soft
communication skills of students and the feasibility of using networking as a way of their
development, the topic of this study was determined.

The purpose of the study is to establish the relationship between the indicators of the
effectiveness of the development of soft communication skills of students through the use of
networking.

Research methods and organization

In the process of research at the first stage of the study, the method of systematic literary
analysis of theoretical and practical material, as well as content analysis of publications in the
Internet and other media was used. The organization of the research is based on the selection
of material and is presented in the form of purposeful practical observation of the processes
that occur in the system of Kazakhstani education (using information and communication
technologies) on the topic of networking.

At the second stage the method of pedagogical experiment was applied. The experimental
work was organized on the basis Pavlodar pedagogical University named after Alkey Margulan
in Pavlidar city. In total, 55 students participated in the study. Purpose of the study: to establish
the influence of networking measures on the development of soft communication skills.
Objectives: to determine the initial level of soft communicative skills; to propose a complex
on the basis of networking on the development of communicative skills; to determine the level
of formation of communicative skills; to draw conclusions.

The work is organized in three stages: ascertaining, main (or forming) and control.
Students are divided into two groups: experimental and control. Only in the first group classes
with the use of networking techniques were held. The following methods were used to diagnose
the skills:
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1. V.V. Sinyavsky and V.A. Fedorshin's test "Communicative and Organizational Skills"
consists of 40 questions to assess communicative and organizational skills important for social
communication;

2. L. Michelson's test to identify communicative skills (adapted by Y.Z. Gilbukh) - is
considered a test to determine the achievements of a person regarding both the level of
communicative competence and the assessment of the quality level of the formation of basic
communicative skills (consists of 27 questions);

3. V.F. Ryakhovsky's questionnaire "Assessment of the level of sociability", includes 16
questions that give the opportunity to determine the level of sociability or sociability of a
person.

Classes were held in the experimental group once a week for 44-90 minutes. A special
program was used, in a collective form (trainings, discussions, games). The development
program "Networking" is intended for students 15-18 years old, has a social and pedagogical
direction (the volume of 72 hours, 2 hours in one week). The aim is to develop the art of
communication and soft communication skills.

Objectives:

—educational: preparation of students for effective and successful public speaking;
formation of abilities that help to cope with stressful situations when communicating or
speaking in public; formation of skills to present oneself in a beautifully favorable way and to
play up the situation;

—developmental: development of social skills of communication and behavior with an
attitude to the ability to make independent decisions, especially in problem situations;
formation of personal qualities necessary in the process of various kinds of communication;

—educational: formation of skills to understand and appreciate the feelings of other
people.

It consists of three modules: the first module "Forum Theater", the second module "The
Art of Self-Presentation", the third module "Business Games". It allows to pump such Soft
Skills as interaction with people, creativity, flexibility of thinking, decision making, problem
solving, and other above professional skills that help students to communicate well, well and
will be important for their future career. The program is based on a creative approach to
implementation, taking into account the age characteristics of students.

Classes on the module "Forum Theater" are held in a practical format: roles are played
out, which are needed to prepare for a speech, discussions and so on. They are realized in the
form of short sketches.

The module "The Art of Self-Presentation" - in theoretical and practical form (trainings
and seminars) teaches the skills of self-presentation: how to make a presentation, how to
present oneself. The main emphasis is on mastering by students the skills of successful self-
presentation, which are aimed at students' work on themselves, on the ability to get acquainted
and communicate, and to present themselves freely.

The module "Business Games" presents a game as one of the most effective ways of
communicating with others. Through games (simulation method) it is possible to teach
decision-making in different situations, as they simulate real life situations. Business games
allow students to make decisions on their own, find more effective strategies in communication
and behavior, and analyze their successes and failures. The business game will give students
practical benefits: in the field of career guidance (invited professionals help the guys to get
more experience and understand better the peculiarities of professional activity) and allows
them to make an informed choice. Thus, a business game for teenagers can become an
important starting point in making a decision related to professional choice; regarding the
assessment of themselves and their competencies: creativity, ability to communicate, teamwork
and others. The process of the game makes the environment easy and relaxed.
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The conducted activities are aimed at increasing the students' levels of;

— communicative ability as an indicator of a person's soft skills in the area of successful
conversation, interaction and participation in social activities;

—communicative competence as an indicator of soft skills of free communicative
interaction, important for a person socially adapted in modern conditions;

—sociability, as an indicator of soft ability to open social communication with others,
provided that they affect both business and personal relationships.

The results of the study and discussion

Studying the literature in the field of pedagogy and psychology it should be noted that
different scientists and researchers interpret the problem of soft skills in relation to
communication between people in different ways. The analysis of the main scientific
approaches concerning soft skills allows us to refer them to the group of non-cognitive
competences (soft skills), which complement special skills or important qualities needed in
professional activity (hard skills) (E.F. Zeer [1], Y.P. Povarenkov [2], A.V. Karpov [3] and
others). The importance of specifically these skills in the process of teaching children in high
university in order for them to be able to become competitive on the labor market in the future
after leaving university and to be able to always build only effective life and social strategies.
In this direction it is possible to note scientific views of such foreign authors as Cai, W.[4],
Chassidim, H. [5], Chell, E. [6] , Breithaupt, F. [7], Fernandez, F. [8], L. Huacong [9], Fixsen,
A. [10] and others who indicate that soft skills are necessary as personal characteristics, not
only for today's professionals, but also previously. Therefore, they should be developed both
at the tertiary and secondary university level.

As a result of further theoretical analysis of the main problems regarding soft skills in the
field of communication when forming them in the process of education in high university,
among different points of view, the following clarification of its concept was chosen. Soft
communication skills should be understood as a set of abilities (skills and abilities), formed in
the process of specially organized training, acting as parameters of successful interaction both
in real space and in virtual and digital space, which are gradually consolidated in a person or
automated, when involved in educational or professional activities, according to its
requirements [11]. Soft communication skills of students are an important condition for the
formation of their personality and are characterized by some specific psychological parameters,
which should be taken into account in the process of development.

Communicability in the general sense can be learned at university, as the process of
learning requires the ability to communicate with other people and easily build a dialog with
them. The ability of a high university student to adapt to communicative situations is
considered an important element of this soft skill. Since there will be a significant difference
in the dialog between classmates and with the teacher. It is noted that for the development of
sociability are suitable discussions that are held between individual students and groups in the
class, as well as presentations of individual projects with discussion and the organization of
various kinds of discussion clubs. The latter two are most often included in the development
of several soft communication skills such as leadership, positivity, self-presentation and some
others. They are realized in recent years through the skills of working with modern
technologies, such as networking and digital - networking, which allows to develop
communication skills when working with digital materials and thus use the advantages
provided by digitalization [12]. V.S. Mukhina notes that the development of communicative
skills occurs in a person throughout his/her life [13].

Networking is based on the 6-handshake theory, which was developed in the late 20th
century by Stanley Milgram and Jeffrey Travers (American scientists). According to the theory
of networking, each person knows at least indirectly with another person of the given planet
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through a chain of some common acquaintances, provided that on average the chain consists
of of five people. In this regard, the concept of "networking" is considered as a process of
effective collection, storage and application of information, produced by a person personally
or by a wide range of persons who are connected by a single community, created on the
provisions of mutually beneficial relationships that deepen the achievements of community
members.

In developed countries, the practice of implementing networking shows that this method
allows to find effective solutions to a number of complex problems labeled networking activity
to find, establish and maintain trusting, constructive and long-term contacts with other people
[14]. The potential of the method of networking is revealed quite fully due to the creation in
modern conditions of the most extensive base of public and personal contacts that give the
opportunity to get some kind of help or in achieving the goals set by a person or a community.
Its potential in the educational environment is aimed at providing an active and proactive
activity for a person who seeks to expand his contacts significantly. For this purpose, it is
usually recommended to involve students in activities such as seminars, trainings, conferences,
where it is possible to significantly increase their circle of contacts, as well as to form or
practice communicative social skills. During such events, in the course of organizing work in
a team format or in the form of projects, relationships are constructively built to ensure the
process of oral communication and strengthen indicators of mutual sympathy and trust.

Many authors, including O.V. Rubtsova, note that the theory of networking (S. Milgram
and D. Traverson) has received new outlines regarding the development due to digitalization
and rapid introduction of digital technologies in all spheres of life, including education. This
theory raises the potential of social and professional networks and the whole Internet, as it
allows to expand contacts and to form one's personal image faster and better. At the same time,
the use of networking leads to both positive and negative indicators, depending on the level of
communication skills and moral qualities [15].

Based on the results obtained, it is possible to identify the main skills that students should
possess, based on the theory of networking, in order to carry out soft communicative activity:
to be valuable to people; before asking for something to give something back; to regularly
establish professional connections and constantly maintain them and others. The basic rules or
principles of modern networking, which should be brought up already at university, are also
outlined: it is better to be friends with interesting people, that only for the sake of benefit - it is
called moral prostitution; make friendship with interesting people; it is necessary to get close
to such people, from whom you can learn something; start communication with politeness, and
friendship - with a smile; it is more correct to address a person by name, but to go to "you" is
not necessary to hurry; it is necessary to let people address you as they like or more convenient;
to solve problems you should not use half-familiar or unfamiliar people, as they will
immediately stop communicating with you; any help is gratuitous, and service is paid; it is
better not to have financial affairs with friends; it is possible to remind about the promised not
more than once (in case of non-fulfillment forgive and forget; it is better to trust people (than
to be distrustful, it is better to be wrong once again) and so on [16,17]. At the same time, it is
important to know that there is positive (a person is looking for communication to become
useful: giving more than receiving) and negative (for the purpose of profit, not wanting to repay
anything to people) networking.

In the course of the study, the problems that are noted among students as related to weak
communicative competencies and their insufficient knowledge of new rules in the field of both
logical argumentation and networking were also identified. These include, first of all, the
following:

— weak mastery of methods of learning new skills, including the selection of friends and
acquaintances, and the conduct of discussions;
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— a habit of mindlessly absorbing any information and arguing to achieve the truth, using
incorrect techniques;

— the inability to realize thought experiments to the end and the aspiration to take one's
own position, which is not subject to argumentation;

— disorganization in human behavior in the absence of ready answers;

— inability to choose, independently, for dialog or other communication, his own topic
and inability to formulate his questions;

— dependence on templates, expressed in the fact that the pupil agrees in everything with
the teacher, is afraid of critical remarks, as he accepts them as failures and as indicators
negatively affecting his image, and some others.

The results of the experimental work according to the three methods are noted
in Table 1.

Table 1 - Results of the ascertaining and control stage, in percentages

Indicators Level of formation Establishing stage Control phase
of soft skills CG EG CG EG
communicative low 7,5 10,7 7,5 7,2
ability below average 25,9 32,2 29,6 21,4
average 51,8 35,7 48,1 35,7
above average 14,8 17,8 14,8 28.5
high 0 3,6 0 7,2
communicative low 11,1 14,2 11,1 7,1
competence below average 40,7 429 40,7 25
average 37,1 28,7 37,1 32,1
above average 11,1 14,2 11,1 35,7
high 0 0 0 0
sociability low 18,5 21,5 25,9 7,1
below average 22,2 17,8 25.9 17,8
average 29,7 39,2 25,9 32,1
above average 25,9 21,5 17,8 428
high 3,7 0 3,7 0

The obtained data show that at the establishing stage the indicators in both groups were
approximately the same. Only one person from the experimental group had a high level of
communicative ability, and one person from the control group also had a high level of
sociability.

In general, at the time of conducting the establishing diagnostics, students had low
indicators, as mainly average and below average levels of development of soft communicative
skills prevailed. At the control diagnostics no big changes were established. While in the
experimental group, with approximately the same indicators of average and below average
level of formation of soft communicative skills at the control stage, there is an improvement of
indicators after the main stage. As on the ascertaining diagnostics there is a significant
improvement in the indicators of soft communicative competences: there is an increase in the
number of students who obtained indicators above average and very high, while the indicators
of low, below average and average decreased. These indicators show that the soft
communicative competencies of many students in the experimental group have significantly
developed compared to students in the control group, which is clearly reflected in Figure 1.
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Figure 1. Comparative analysis of the results of the control and experimental groups, %

The obtained data indicate that the developmental program designed for the development
of soft communication skills of students through networking is effective, as the results confirm
the impact of the rules of networking on the dynamics of development of soft communication
skills of students in the experimental group.

Discussion. In this direction we should refer to the opinion of experts on networking, for
example, A.Babushkin, who notes that networking can be considered as knowledge, as a skill
and as a competence. Regarding the development of soft communication skills, networking can
be seen as the same skill or a way to teach people not only to get acquainted, but also to
communicate with people and maintain relationships. Networking as a skill can be learned, as
well as you can bring to automaticity and professionalism skills of business and personal
communication. This is due to the fact that there are many ways, techniques and methods that
make it possible to make communication with others more productive. At the same time, it is
considered important to comply with the ways, techniques and methods of networking, because
only under such conditions it is possible to predict good results with a high degree of probability
[17]. According to A. Blesdova, the level of a person's training through networking can be
assessed by the number of learned techniques, and the ability to confidently use them in
practice, as well as the ability to adapt known communication techniques to changing
conditions [18].

Some other studies emphasize the role of the game, which is based on the principles of
networking, as a means of developing soft skills in education. It is noted that games have long
been a means of learning and development. On this basis, networking can be presented as a
powerful tool for developing soft skills of students for the following reasons: active
participation helps to understand more deeply and thus develop such a soft skill as critical
thinking; development of communication, as games always require some kind of
communication and cooperation between participants, which allows to develop such soft skills
as effective teamwork; problem solving, analyzing and finding solutions, as games require
solving many problematic problems; problem solving, analyzing and searching for solutions,
as well as problem solving, as well as problem solving. Thus, the obtained results are indirectly
confirmed in the works and studies of other scientists and experts.

Conclusions

In the course of literature and content analysis it was established that soft skills should
be understood as a set of abilities (skills and abilities), which are formed in the process of
specially organized training, acting as parameters of successful interaction both in real and
virtual-digital space, and are an important condition of formation for students. Soft
communication skills can be learned at university, but for this purpose it is necessary to use
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modern technologies such as networking and digital - networking. The effectiveness of
networking is proved by its potential and practices of implementation in developed countries
of the world. Its potential in the educational environment for students is aimed at ensuring
active and proactive activity and the desire to significantly expand their contacts through
special programs and individual courses, as well as participation in events such as seminars,
trainings and conferences.

The basic skills that students should possess, based on the theory of networking, in order
to carry out soft communication activities are identified. And also the problems that are noted
of students as related to weak communicative competences and their insufficient knowledge of
new rules in the field of both logical argumentation and networking are established.

The results of experimental work on three methods show that soft communicative skills
in many students of the experimental group who attended a special course of networking. The
obtained results allow us to recognize the developmental program for the development of
communication skills of students through networking as a way to develop soft skills. During
the discussion it is indicated that the results of our study are indirectly confirmed in the works
of other scholars and experts in the field of networking.
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HETBOPKHMHT CTYJIEHTTEPAIH )KYMCAK JAFABLIAPBIH JAMBITY
TOCLIAEPIHIH BIPI PETIH/E

Angarna. byn makanaza agaMHBIH KakChl )KOHE THIMJI KapbIM-KaTbIHAC >KacayblHa
KoHE OosamiakTa TaOBICTBI JKYMBIC iCTE€yiHE KOMEKTECETIH MaHbI3bl KY3BIPETTEp OOJIBIM
TaObUIATBIH CTYJCHTTEPIIH )KYMCAK JafIbUIaPbIH 1aMBITY MAceeci KapacThIpbliaabl. XKymcak
JaFAbUIap b, MBICAJIbI, KOMMYHUKAIUS CaJaChIH/IAFb] IaFIblIap/Ibl YHUBEPCUTETTE YHPEHYTE
00J1aThIHBI AaHBIKTAJIIBI, O1paK OyJI YIIIH THIMJIUTIT 9JIEMHIH IaMbIFaH eJJiepiHe 1SJIeI/IeHI eH
KENUTIK JKoHE IHQPIBIK JKENIep CHAKTBI 3aMaHayd TEXHOJIOTHsIap KaxkeT.. JKymcak
KOMMYHHUKATHBTIK 1C-OpEKETTep/l *KY3€ere achlpy YIIiH CTyIEHTTEepre KaXeTTi Maceneiep MeH
HET13T1 JKEeNUTIK JIaFIbIap aHbIKTAIFaH.

CTymeHTTepliH KYMCAaK JaFfblIapblH JAMBITY TOCUIl PETIHIE MKENiHIH THIMJILIIT
HeTBOpKUHITHI JaMBITy OafiapiamMachl asiChlH/Ia KapbIM-KaTbIHAC OHEP1 MEH KYMCaK KapbIM-
KaThIHAC JaFAbUIApPbIH JAAMBITY YIIiH YII MOXYyJb OOWBIHIIA JXKy3ere achlpbliabl: «Dopym
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Teatpsl», «O3iH-031 TanbicThIpy OHepi» jxoHe «Ickepraik OibiHAap». OTKI3UIreH ic-1apanap
OKYIIBUIAPJIBIH ~ KOMMYHHKATHBTI ~ KaOUIETTepiH, KOMMYHHUKATHBTI  KY3BIPETTUIIriH,
KONIIUIMITIH apTTeipyfa OarbiTTanFad. OHBIH THIMIUIM YII OAICTI KOJIJAHA OTBIPHII
KYPTi3UIT€H AKCIEPUMEHTTIK KYMBICTapAbIH HOTIDKEIEpIMEH pacTanajbl, OUTKEHI apHaubl
JKENLITIK KypCKa KaThICKaH SKCIIEPUMEHTTIK TONTAFbI KONITET'€H CTYACHTTEP/I1H )KYMCAK KapbIM-
KaTbIHAC JaFAbUIaphl KapbIM-KaThIHAC KaOlJIeTiHE /1€, KOMMYHHKATHBTI KY3bIPETTUIIKKE e
KATBICTBI A TapIBIKTal JaMBIIbL.)KOHE KOIIIUITIK.

Kiar ce3gep: wukemai Jgarapiap, HETBOPKMHI, KOMMYHHUKATHBTIK —KaOiierTep,
KOMMYHHUKATHBTIK KY3bIPETTUIIKTEp, KOMIIIIIK, CTYACHTTEP.

'A.E Myxamerkaupos, 2A.A. Kyabimesa, SH.FO. ®oMuHbIX

'TTaenooapckuii nedazozuueckutt ynueepcumem um. O. Mapeynan, 2. [laénodap, Kasaxcman,
2FOaicno-Kasaxcmanckuil neoazozuveckuii ynueepcumem umenu Ysoexanu Kanubexosa,
e lvimkenm, Kazaxcman
3Poccuiickuti sxonomuveckuil ynusepcumem umenu Ilexanosa, 2.Mockea, Poccuiickas
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HETBOPKHMHT KAK OJIMH U3 CIIOCOBOB PA3BUTHS MSITKNX HABBIKOB
CTYJEHTOB

AHHoTanms. B naHHO#N crathe paccmarpuBaercs mpoOiema pasButus soft skills y
CTYACHTOB, KOTOPBIE SIBJISIFOTCS BaXKHBIMU KOMIIETEHIMSIMU, TIOMOTAIOIIMMU Y€JIOBEKY JIydllle
U pe3ylbTaTHBHEE o0marbes U, B Oyaymiem, ycremHo padorars. bbuio ycTaHOBIEHO, YTO
MSTKUM HaBBbIKaM, HallpuMep, B 00J1aCTH KOMMYHHKAIIUU, MOKHO HAYYUTHCS B YHUBEPCHUTETE,
HO JJISl 3TOr0 TPeOYyIOTCSI COBPEMEHHBIE TEXHOJOIMH, TaKUe KaK HETBOPKUHI U LU(POBBIC
ceTd, FPPEeKTUBHOCTh KOTOPBIX ObLIAa JOKa3aHa B Pa3BUTHIX cTpaHax mupa. OmnpenaeseHbl
npobiaemMbl U 0a30BbIe CETEBblEe HABBIKM, HEOOXOIMMBIC YYAIIMMCS Ul OCYLIECTBICHHUS
MATKOW KOMMYHHUKATUBHOU JEATEIbHOCTH.

D¢ dhexkTuBHOCTH HETBOPKUHTA Kak criocoba pa3sutus soft skills ctyaenTos peanusyercs
B paMKax IporpaMMsbl pa3BUTHsA « HeTBOPKUHT» 10 Pa3BUTHIO UCKYCCTBA OOLICHNS U HABBIKOB
soft communication B Tpex monynsax: «Dopym-teatpy, «MCKycCTBO caMONpe3eHTalun» U
«[lenoBble wurpb». IIpoBoaMMBIE MEpPONPUATHS HANPABICHbI HA IOBBIIICHUE YPOBHS
KOMMYHHUKATHBHBIX CIIOCOOHOCTEH, KOMMYHHUKATUBHOW KOMIIETEHTHOCTH U OOLIMTEIbHOCTH
cTyaeHToB. Ero s pekTuBHOCTh MOATBEPKACHA PE3yIbTaTaMH dKCIIEPUMEHTAIBHOW pabOThI
C MCIIOJIb30BAaHUEM TPEX METOAOB, IOCKOJIbKY HaBBIKM MATKOTO OOLEHUS MHOTUX CTYJIEHTOB
HKCHEPUMEHTAIBHON TPYMIbl, IOCEIABIIMX CHEIMAIbHBI CETeBOM Kypc, MOIyYMIn
3HAYUTEIbHOE PA3BUTHE, KAaK B OTHOLICHHH KOMMYHUKAaTHUBHBIX CIIOCOOHOCTEH, TaKk H
KOMMYHHUKATHBHBIX KOMIIETEHIIMH U OOIUTETEHOCTH.

KiroueBble cjioBa: THOKHE HAaBBIKM, HETBOPKUHI, KOMMYHHKATHBHBIE CIIOCOOHOCTH,
KOMMYHHUKATHBHbIE KOMIIETEHIIUH, COLIUAINA3ALIUS, CTYICHTHI.
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O KOOITEPAIIUU KOPITIOPATUBHbLIX YHUBEPCUTETOB
C OPTAHM3AIIUAMU ®OPMAJIBHOI'O OBPA3OBAHUSA

AHHOTauus. B craTbe MpoOBOAUTCS aHAIM3 POJIU KOPHOPATUBHBIX YHUBEPCUTETOB B
Pa3BUTHU COBPEMEHHON CHCTEMbI HENPEPHIBHOTO 00pa30BaHUs Ha MPUMEpPE Pa3BUTHIX CTPaH
mupa. Mcceaenyrorcs HCTOPUYECKHE W pPErHOHalbHBbIE OTIMYMS B (DYyHKIMOHUPOBAHHUU
KOPIIOPAaTUBHBIX YHUBEPCUTETOB U MX B3aWMOCBS3b C TPAJUIMOHHBIMH yHHBepcUTEeTaMH. B
CTaThe MPOAHAIM3UPBOAHBI HEJABHUE HAYYHBIE CTAThU M MPAaKTHYECKas JUTEpaTypa, 4ToObI
U3yYUTh CTAHOBJICHHE W PAa3BUTHE KOPIOPATUBHBIX YHUBEPCUTETOB C HCIIOJIb30BAaHHEM
MeTozonorun 003opa aureparypbl. COop auTEepaTypsl npeanoaarai moadop pasHOIIaHOBBIX
AJIEKTPOHHBIX PECYPCOB. AKaJeMHUYECKHE KypHaJbl ObUIM MPOBEPEHBI HA HAJTMYUE CTATeH ¢
MCTIOJIb30BAHUEM KJIFOUEBBIX CJIOB «KOPIIOPATHBHBIC YHHUBEPHUTETH», «CHUCTEMa OOyueHUs B
KOPIIOPAaTHBHBIX YUEOHBIX 3aBEICHHUAX PA3IUUHBIX CTpaH», «He(hopMalbHOE 00pa30BaHUE» U
«BUJBI JESITEIHLHOCTH KOPIIOPATUBHBIX YHUBEPCUTETOBY B 3ar0JIOBKE, KIIFOUEBBIX CIIOBAX WU
aHHOTAalMU. BpIgBIeHa Ba)XXHOCTh B3aUMOJICMCTBUS KOPIIOPATUBHOI'O YHHUBEPCUTETA C
opranmzaiuei popmaibHOro oopazoBanus. Takum 006pa3zom, IeNbI0 3TOI PabOTHI OBLIO IaTh
NEPCHEKTUBHBIA  MOAXOA K  COTPYAHHUYECTBY KOPIOPAaTHBHBIX YHUBEPCUTETOB C
TPaaUIIMOHHBIMHU YHHUBEpCUTETaMHU. [l0Ka3aTenbCcTBOM BaXKHOCTH 3TUX OTHOLICHUHN SIBIISCTCS
TO, YTO B IPOAHAIM3UPOBAHHBIX HA JAHHBI MOMEHT pe3yJIbTaTax, HEOJHOKPATHO 0OpalaeTcs
BHUMaHHE HAa HEOOXOJIMMOCTh CBA3eM MEXIy 00oMMHU MHCTHTyTamMu. OJHMM U3 Hambosee
LIEHHBIX ITyHKTOB SIBISIETCA TO, YTO 00a yupexkAeHus: OyayT HE KOHKYPHPOBATH, a JOHOIHATh
apyr apyra. [Ipemioxxeno BHenpeHne B GOpPMaIbHBIX OpraHU3alMsIX 00pa3oBaHUs KOPOTKUX
KypCOB JUIsI TIOJIyYeHHs] MUKPOKBAIM(UKAIMA IO 3asBKaM KOPIOpAllMU, COCTABICHHE
KaTaJora MUKpPOKBAJIM(HUKAIMI C ydyeToM TpeOOBAHUN PETMOHANBHBIX KOPIOPALUU WIH
OpraHu3ali B LEJISIX MOJArOTOBKM OOYYalOUIMXCS MMEHHO C YYETOM pPETHOHAIbHBIX
norpeOHOcTel.  BHenpenune o0pa3oBaTeabHOM TEXHOJIOTMH MHUKPOKBAIM(UKAIMK, IO
NPOTHO3aM JKCIEPTOB, TaKXKe HM3MEHHUT DPBIHOK OOpa3oBaTEeNbHBIX YCIYI B MHPOBOM
MmaciTaoe.

KiroueBble ci10Ba: yueOHbIe Opranu3anuu, HeopmaabHoe 00pa3oBaHuUE, MOBBIILICHUE
KBaJTU(UKALIH, MUKPOKBaTU(PHUKALIHS, o0pa3oBaTesibHbIC YCIIyTH,
MPAaKTUKOOPHUEHTUPOBAHHOCTh, KOHKYPEHTOCIIOCOOHOCTb, TAPTHEPCTBO, TPY0YCTPOUCTBO.

Beenenue

B coBpeMEHHBIX YCIOBUSIX PBIHOK TpyJa MEHSAETCS ObICTpee YeM CHUCTeMa
(dbopManpHOrO 00pa3oBaHUs, KOTOPOE MPEANOIaraeT HETMOKOe M JOITOCPOYHOE OO0yueHUe
HaBBIKAM U KOMIIETEHLIUSM, KOTOPBIE MOTYT YCTapETh YK€ K OKOHUYaHUIO O0YUCHHUs B BY3e€.

J1s CBOEBPEMEHHOT0 pearupoBaHus Ha BO3HUKAIOIME BHI30BBI KOMIIAHUH PEATU3YIOT
coOCTBEHHBIE 00pa30BaTeNbHbIE MPOTPAMMBI, KOTOPbIE pPEIIAIOT CTPATErMYeCKUe U
TAKTUYECKUE 3a/laud DPa3BUTHS KaK COTPYIHUKOB, TaK M KOMIAHUU B neinoMm. M poib
KOpPIIOPAaTUBHOTO 00pa3oBaHusi OyAeT TOJBKO pacTd - 4YTOObI yCIETh 3a CKOPOCTSIMHU
COBPEMEHHOT'0 MEHSIOIIETOCs MHUpa JIIOJAM MPUAETCS MHOTOKPATHO MEHSATh TPAeKTOPHUU
CBOETO MPO(PECCHOHATBHOTO PA3BUTHSL.
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B pamkax cTpaTeruu IOATOCPOYHOrO Pa3BUTHA KOMIIAHWU aKLEHT JenaeTcs He Ha
yIpaBJIEHUH IIEPCOHAIIOM, a Ha YIIPABICHHUH JIIOJbMH Yepe3 00pa3oBaHue. DTO MOAPa3yMeBaeT
CTUMYJIUPOBAaHHE CaMOOOYYEHHSI U COTPYJHHUYECTBA B OOYyUEHHHM MEXAY COTPYIHUKAMHU
KOMIIAHWHU, a TaKKe YCHJICHHME HalpaBJIeHUs HENpepblBHOro obOpa3zoBanusa. llenp srToi
aJlanTally - 1aTh PyKOBOAUTENSM BO3MOXHOCTb OKa3bIBATh MOAJIEPIKKY OTICIbHBIM JIULAM U
npoleccaM MOCPEICTBOM HENPEPhIBHOTO, CTPATErMYECKOI0 U MHTEIPUPOBAHHOTO O0YYEeHHUs
[1].

KopropaTuBHbIil yHUBEpCUTET — 3TO 00pa30BaTEIbHOE MOPA3/ICICHNE, HALlCIEHHOE
Ha MOJIIepKaHUe CTPATEIMYECKOro Mporpecca KOMIaHUU U ACUCTBYIOIIEe KaK CTUMYJIATOP €€
OOHOBJIEHUA Yepe3 00yueHHe PYKOBOIUTENCH U APYyTruX COTPYAHHUKOB. Takke OH 3aHUMaeTcs
¢dbopmMHpoBaHHEM, HAKOIUIGHHEM W DPAaCHpPOCTPAHEHHWEM IEpPEelOBBIX 3HAHUN BHYTPHU
opraHuzanuu [2].

HoBble HaBBIKM M KOMIIETEHIIMH, KOTOpbIE TpeOyrOTCS OT pabOTHHKAa ceddac W B
OnmukaiiieM OyyIieM, CTAHOBSTCS OOBEKTOM MOCTOSIHHOTO M3yUYeHUs] KOMIIAHUN U OCHOBOM
111 BHEIPEHUSI KOPIIOPATUBHOTO 00y4eHUs.

KopriopaTuBHble YHUBEPCUTETHI TECHO CBSI3aHBbl ¢ OOYYEHHEM Ha MPOTSHKEHUM BCEU
JKU3HHU, OHU MOTYT IIPEUIOKUTH PsiJi IPOTrPaMM, KYpCOB U PECYpPCOB, KOTOPBIE MOAJIEPKUBAIOT
€ro cpeau COTpyIHHUKOB. MccneqoBanus mokasaiu, 4TO COLMAIbHOE B3aUMOJICHCTBHE BayKHO
U1 00pa3oBaHMsI B3POCIBIX: YeM OOJIbIlIe 3aHATHI U OOJbIIE yyalluxcs B IporpaMMe, TeM
BbIIIE YPPEeKTUBHOCTh 00pa3zoBanus [3]. OOyueHue Ha MPOTSHKEHUU BCEH KU3HM MOOYKIaeT
Tojieit OpaTh Ha ce0sl OTBETCTBEHHOCTH 32 COOCTBEHHOE 00YUYCHHE M ICKAaTh BOZMOXKHOCTH JJIsI
CaMOCOBEPILIEHCTBOBAHUS [4].

Opranu3zanuy ¥ KOMIAHUM, KaK HUKOT/Ia PaHee 3aBUCHMbIC OT 3HAHUH, BHIHYK/ICHBI
MCKaTh aJIbTEPHATUBBI HETMOKUM CTPYKTYPaM MHOTHX TPaJAULIMOHHBIX YHUBEPCUTETOB, YTO U
NIPUBEJIO K MOSBJICHUIO KOPIOPATUBHBIX YHUBepcuTeToB. OHu nosBwinchk B CIIIA B Hauane
1960-x rono, nmuoHepoM ctan ['amOyprepckuii yHHBepcUTET MakoHajlb/Ica, K KOTOPOMY
MOCTETICEHHO MPUCOSANHIINCH Takue komnanuu, kak IBM, Disney, General Motors, Motorola,
AT&T, Dell, Ford u Boeing; no ganueim IlaTona, I[lutepca, Cropu u Teinopa [2] u cramnu
nomyJisipabl B 1980-x rogax, u k kKoHity 1990-x ro1oB X HaCUUTHIBAIOCH yXkKe OoJiee ThICSUU
B CLIA. B EBpone k unciy cTpaH, rjie BuepBble NOSBUINCH yueOHbIE 3aBECHUS TAKOTO TUIIA,
otHocuTcsi BenukoOpurtanusa, a takke ['epmanus. 3pmech ObUIM CO3JaHBI YHHBEPCHTETHI
kommnanuii DaimlerBenz, British Telecom, Lufthansa, Deutsche Bank, Siemens, Barclays,
Alcatel, France Telecom, Fiat u MHOTHX IpyTHX.

B mpomecce cBoero (opMupoBaHHs KOPIOPATHUBHBIE YHHBEPCHUTETHI MPOLLUIN
HECKOJIbKO 3TaroB CTaHOBieHUs. Haunbonee 4yacTto IUTHpPYEeMBbIM B 3apyOeKHOW HaydyHOU
JUTEpaType SABIAETCS MOJXO0/ K IEPUOAN3ALIUY UX PA3BUTHUS, IPEUIOKEHHBIN J[)X. YonToHOM,
BBIJICJISIONIUM TPH MOKOJICHUS KOPIIOPATUBHBIX YHUBEPCUTETOB [5].

* [lepBoe mokoJsieHUE MPEACTaBIsAET cO00M (pakTHUECKH NMEePEeUMEHOBAaHHbBIC YUeOHbIE
LEHTPBI, KOTOPBIE 3aHUMAIOTCS TPAAULMOHHBIMUA BUAAMU OOYYEHUS U Pa3BUTHS HEKOTOPHIX
KaTeropuil coTpyAHUKOB. OCHOBHOE OTIMYHE TAKUX KOPHOPATUBHBIX YHUBEPCUTETOB OT
yueOHBIX LIEHTPOB — (POKYC Ha pacIpOCTpPaHEHUE KOPIIOPATUBHBIX IEHHOCTEH U KyJIbTYpHl. B
Ka4yecTBE MPUMEPOB KOPIIOPATHBHBIX YHUBEPCUTETOB IEPBOIO MOKOJICHUS aBTOpP HA3bIBAeT
yupexaenus: komnanuit McDonald’s u Disney.

* Bropoe moOKoNeHHE KOPIOPAaTHUBHBIX YHHUBEPCUTETOB HAYMHAET CBS3BIBATH
porpamMMbl 0OOYUYEeHHsI CO CTpaTeruel OpraHu3aluy, pa3BruBas TpedyeMble (pyHKIIMOHAIbBHBIC
HaBBIKM HapaBHE C LIEHHOCTSIMH y COTPYAHUKOB BCeX ypoBHeW kommnanuu. Kpome Toro, onu
CTaJIM MPHUBJIEKATh K yYacCTHIO B 00yUYEeHUH KOPIIOPATUBHBIX MapTHEPOB. B kauecTBe npumepa
yKa3bIBaETCsl KOPIIOPATUBHBINA YHUBEPCUTET KoMIaHuu Motorola.

* Tperbe mMOKOJNEHHE KOPIOPATHUBHBIX YHHUBEPCUTETOB BKIIOYAaeT B OOydeHUe
MCIOJIb30BaHNE MHHOBAIIMOHHBIX TEXHOJIOTUH JUIs CO3aHUs U NIepeJaun 3HaHUH U pacIIupsieT
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TEM CaMbIM CIIEKTp CTpAaTeruil ymnpaBiICHUS MHTEUICKTYaJbHBIM KamuTaioM KommaHuu. K
YHHUBEpCHUTETaM nocienHero nokonaeHus x. Yonron ornocur British Aerospace.

ITocTranoBka 3agaun

C momenTa noanucanust CopOoHHCKOH, a 3arem bononckoil nexnapanuii B 1998 roxy
yueOHbIe 3aBe/IeHHs MBITAIOTCSA MEPECTPOUTHCS HAa TOPU3OHTHI KOHKYPEHTOCIIOCOOHOTO Ha
MEXyHapOAHOM ypoBHe EBponeiickoro npocTpancTBa BICIIET0 00pa30BaHUsL.

Ve B O9THUX JOKYMEHTaX YKa3bIBAJIOCh Ha HEOOXOAMMOCTh W3MEHEHMH JUIs
obecrieyeHus: 60IbIIeH KOHKYPEHTOCTIOCOOHOCTH BBIITYCKHUKOB Ha PBIHKE TPYZa.

OpHako mapajieNlbHO C ATMMU HM3MEHEHHSIMH MHp OHM3HEeca HayMHAeT Ipelaratb
o0y4yeHue, paHee MpHCYyIlee HCKIIOYUTEIBHO YHHUBEPCUTETaM, HOCKOJIbKY "HeoOblyaiiHas
pBIHOYHAsE CTOMMOCTh 3HAHMU" pacTeT; MOSBIAIOTCS HOBbIE YyueOHbIE 3aBEJCHMSA, TaK
Ha3bIBA€Mbl€ KOPIIOPAaTUBHbIE yYHMBEpCUTETH! (fasee - KVY), koTopble OpUEHTHPOBAaHbI Ha
OBICTPYIO NEPENOArOTOBKY I'pa)</laH, TEM CaMbIM NPEACTaBIsIs ce0s Kak KOHKYPEHTHI WU
JIOTIOJIHEHUS K TPAJIULIUOHHBIM YHUBEPCUTETAM.

B nanHO# cTaThe MBI OCTaHOBUMCS MMEHHO Ha Takux KV, co3gaHHBIX KpyHHBIMU
KOMITAHUSIMU JJIS1 YJOBJIETBOPEHHUSI CBOUX IMOTpeOHOCTEN B OOYyYEHMM U, COOTBETCTBEHHO,
NoTpeOHOCTEH CBOMX COTPYAHUKOB. [losiBlIeHME HOBBIX BHJIOB IPOU3BOACTB U YCIYT
IpeIbsBIsCT HOBbIE TpeOOBaHUS K paboueid cuie. Paboromarenu yxe ceiiyac TpeOyOT OT
COTPYAHUKOB HAaJIM4us 00Jiee CIOKHBIX 3HAHUI U HABBIKOB WM KOMIIETEHIIHA.

B ycrnoBusx rimo0anu3anuy KOHKYPEHLUS MEXIY KOMIIAHUSAMHU pacTeT, U3MEHEHHUs
IPOUCXOJAT C OCmEeHOH CKOpoCThio, Mmo3ToMy KY BBIHYXIEHBl NPUHUMATH KYJBTYPY
o0y4yeHHMs B KayecTBE KIJIIOYEBOI'O 3JEMEHTa CBOEW CTpAaTeruu, CO3/aBas HMHCTPYMEHTHI,
MIO3BOJIAIOIINE YIPABJIATH 3HAHUSAMHU U TaJaHTaMM JJIs JTOCTHXKEHHUS CBOMX Ii€JIel; UMEHHO
IIOTOMY, 4TO, Kak oTMeuaroT Corominas u Sacristan, "04eBUAHO, YTO YHUBEPCUTET HE MOXKET
TOTOBUTB JIIOJIEH, KOTOpBIE, MOTYYUB AUILJIOM, Cpa3y K€ BIUBAIOTCS B JIIOOYIO U3 MHOXKECTBA
pa3IMuYHBIX OpraHu3alui, C KOTOPBIMU OHM MOTYT cOTpyaHuyats" [7]. Opranuzauuu u
KOMITaHWH, KaK HUKOIJIa paHee 3aBUCUMbIC OT 3HAHWM, BBIHYKJIEHbl UCKATh AJIbTEPHATUBBHI
HETMOKUM CTPYKTypaM MHOTHX TpaJWIMOHHBIX YHUBEpcUTETOB. M, Kak clencTBue,
HOSIBJISIFOTCS] KOPIIOPATUBHBIE YHUBEPCUTETHI.

Bwmecrte ¢ Tem, coriacHo oneHkaMm BecemupHOro skoHomudeckoro opyma, B TeUCHHE
MOCTIEeIYIOIIEro AecATUIETHS OylyT CO37aHbl HOBbIE NPO(PECCUU U BUIBI JCSATEIBHOCTH,
NPOM30WIYT 3HAUYMTENbHbIE TIpeoOpa3oBaHMs B IUIaHe (yHKIUE u  TpeOoBaHUU K
kBannpukanusim. CornacHo craructuke (WEF) [8], yxe mo 2025 roma 50% coTpyIHUKOB
OyayT BBIHYXJIEHBI IPOTH mepekBanupukanuio, 40% TpedoBaHUI K KOMIETEHIUAM OYyIyT
HOBBIMH, 6% J101ell CMEHAT cdepy AesITeabHOCTH U 15% - moTepstoT paboTy.

Cpenu akTyaJabHBIX HalpaBlIeHUN B cepe KOPHIOPATUBHOTO OOYUEHUS BBIIEIAIOTCS
CIIEAyIOIIME TEHACHLUUHU: HENpepbIBHOE 00pa3oBaHUE, PACHIMPEHHE LU(POBBIX HABBIKOB,
ylenseMoe BHUMaHME MITKMM HaBBbIKaM, aJalTHBHOE OoOyueHHe, MHTerpainus Heilpocereil,
IPUMEHEHHE aHaJN3a JaHHBIX B 00yYEeHHH U MHOTHE JIpYTHE.

B Kazaxcrane cymiecTByeT BBICOKash BEPOATHOCTh aBTOMATHU3allMM pabO4YMX MeECT,
KoTopas cocrasiseT 52%, npesblias naxe nokasareiab ctpan OOCP, KOTOpsIi cocTaBiseT
47% [9]. B aTOi CBA3M KOMIIAHUAM HAJ0 YJENSATh BHUMAHHME U BBIJCIUTH CPEACTBA Ha
00y4YeHHEe CBOUX COTPYIHUKOB.

[lenn uccnenoBaHUs — BBLACTUTH TPEHAbl Oyaylled 53BONIOLMU KOPHOPATUBHBIX
YHUBEPCUTETOB M IPOBECTH INEPCIEKTUBHBIA aAHAIW3 MX B3aUMOOTHOLIEHUN C
TPaIULIMOHHBIMU YHUBEPCUTETAMHU.

MeToabl uccjieI0BaHuA
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YuuteiBass 0030pHBIN XapakTep 3TOH CTaThu, U3yYyeHa COOTBETCTBYIOLIAS IUTEpaTypa
Y aHAJIN3 JIEKTPOHHBIX PECYpCcOB. AKaJeMUUYECKHE )KypHAIbl ObLIM MPOBEPEHBI HA HAINYHE
CTaTed C MHCIIOJIb30BAHMEM KIIIOUEBBIX CJIOB «KOPIOpPAaTHUBHBIE YHUBEPUTETHD», «Cucrema
0o0y4YeHHs B KOPIIOPATUBHBIX YYEOHBIX 3aBEICHHSIX PA3IUYHBIX CTpaH», «He(hopMalbHOE
o0pa3oBaHME» M «KOPIIOpaTHBHAs KyJbTypa» B 3arojoOBKe, KJIIOYEBBIX CJIOBaX WU
aHHoTauuu. Kpome TOro, mpu oTOOpe 3JIEKTPOHHBIX PECYPCOB YUUTHIBAIHCH OCOOBIC
KBAJM(HUKAIIMOHHBIE KPUTEPUH, TaKHe Kak BBIOOp cTaTeil M3 JKypHAJIOB IO OW3HECy,
MEHEP)KMEHTY U CTpaTerMuyecKOMy MEHEPKMEHTY Ha aHIJIMHCKOM SI3BIKE. A  Takke
9JIGKTPOHHBIE ~ KHUTH, BKJIIOYass HEKOTOpble MaTepuajibl KOHpepeHIMH | pabouue
pecypcesl. [IpakTnyeckn Bce NpPUKIAJHBIE BPEMEHHbIE PAaMKH ITyOJMKAIMi OXBAaTHIBAIOT
nepuoA nocienHux tpex aecsarunetuit ¢ 1990 no 2022 rox.

B mpomecce ananuza nuTepaTypbl OBLIO NPEANPUHATO HECKONbKO Imnaro. Ha
HAYaJILHOM JTare MPOBEPKH OBLIIO COOpaHO U CUCTEMATH3UPOBaHO Oosee S0 oHaltH-pecypcoB
B KauyecTBE IMEPBOro Iara, U ObUIM BbIABIEHBI nyOnukatel. Ha crnemytomem stame oOriee
KOJIMYECTBO PECYPCOB OBLIO CY>KEHO 0 25 PecypcoB B 3aBUCUMOCTHU OT MX PEIEBAHTHOCTH.

Hcropus

Cucmema o6yuenus 6 KOpNOPAMUBHBIX YUEOHBIX 3A6€0EHUAX PA3GUMBIX CIPAH MUPa

KopriopaTuBHble YHUBEPCUTETHl CYLIECTBYIOT BO MHOTMX DPAa3JIMYHBIX THIAxX
OpraHuzanyii mo BceMy Mupy. BceM u3BeCTHBI HpHUMEpHl KPYIHBIX KOPHOPATUBHBIX
YHHUBEPCHUTETOB, TaKUX Kak YHuBepcutet [ucues, 'amOyprckuil yauBepcuter MakaoHasnzica
u 3aBoJ GE B KporonBumie. OqHako KOpIIOpAaTUBHBIE YHUBEPCUTETHI HE OIPAaHUYMBAIOTCS
KPYIHBIMU ITyOJUYHBIMU KOMIaHUSAMH. KoprnopaTuBHbIE YHHUBEPCUTETHI NPHUHAIEKAT
HEKOMMEPUYECKUM M TPaBUTEIbCTBEHHBIM oOpranuzanusM. OAHUM U3 KpyIHEHIIuX
KOPIIOPAaTUBHBIX YHUBEPCUTETOB B MHUpE SBISETCS YHHMBEPCHUTET OOOPOHHBIX 3aKYIIOK,
BXOJs1ui B coctaB MunuctepctBa o6oponsl CLIA. KopropaTuBHble YHUBEPCUTETHI MOTYT
OBbITh APPEKTUBHO pa3BEpHYTH B HEOOJIBIINX U YAaCTHBIX opranuzaiusx. Hanpumep, Enclos
Corp., OTKpBUI CBOI KOPIIOPATUBHBII YHUBEPCUTET, KOT/Ia B OpraHu3aiu padorano scero 600
coTpyIHUKOB [10].

CrpykTypa ©  Xapakrtep o00pa3oBaTelbHBIX MPOLECCOB B  KOPHOPATUBHBIX
YHHUBEPCUTETaX pa3BUTBIX CTpAaH MHpa BECbMa pPa3HOOOPa3HbI M TECHO CBS3aHBI C
npeo0IaalouMU MOJICTSIMU YIIPABICHHUS KOMITAHUSIMH, Te0orpadudecKUMHU, KyJIbTypPHBIMU U
ApyrumMu (pakTopamu B CTpaHax, I1e OHU (PyHKIIMOHUPYIOT.

Hanpumep, oOpazoBaTenbHas CUCTeMa KOPIOPATHBHBIX YYEOHBIX YUPEXKICHHHA B
SINOHUM CYIIECTBEHHO OTIMYACTCS OT AaMEPUKAHCKOW H3-32 Pa3MYHbIX IOJXOI0B K
OpraHu3aIlK IPOU3BOJICTBA, YIIPABICHUIO IIEPCOHAIOM, OLIEHKE PAOOTHUKOB U T.1.

Hewmenkune koMIanuy TECHO COTPYAHUYAIOT C 00pa30BaTENIbHBIMU YUPEKACHUAMU IIPU
BHYTPU(QHUPMEHHOM OOYYECHUHU IE€pCOHAJIa 4Yepe3 OpraHu3alMi0 pa3InyHbIX KypcoB. B
OOJIBLIIMHCTBE PA3BUTHIX €BPOIEHCKUX CTPaH OOJIBIIOE 3HAUCHHE MPUAACTCS MPAKTUUYECKOMY
OIIBITY, IIOJTy4YaeMoOMYy Ha paboueM MecTe. DTOT OIBIT CTAHOBUTCS KIFOUEBBIM KPUTEPUEM IIPU
BbIOOpE M HAa3HAYCHUU PYKOBOJUTENCH, B TO BpeMs Kak (opManbHOe 0Opa3oBaHUE, XOTh U
o0si3aTenbHOE, HE sIBisieTcs pematommm [11].

B kopnioparusHbIx yHUBepcuTerax OpaHiuu, KOTOPbIE BBIPOCIH U3 3JIUTHON MOJEIIH
BbICIIET0  00pa30BaHUs, HEJAOCTATOYHOE BHUMAHHUE YJENSACTCS BHYTPUPHUPMEHHOMY
IUIAHUPOBAHMIO YIPABICHUYECKUX KaJgpoB. J[pyruMu ciioBamH, KOMIIAHUM B 3TOH cTpaHe
CKJIOHHBI OOJIbIIIe MCKaTh PAOOTHUKOB C BBICOKMM IOTEHLIMAIOM, YEM HHBECTUPOBATh B MX
obyuyenue. Kpome Toro, B Takux yueOHBIX 3aBEICHUAX YAeNIseTCs 00JIbIlIe BHUMAHUS 001IeMy
dbopManpHOMY 00pa30BaHHIO, YeM clielU(PUUSCKUM HaBbIKAM M KBanu(ukanuu. B yueOHOM
npolecce TPAIUIMOHHO aKLEHT JeNaeTcs Ha aJMHUHUCTPATUBHBIX acleKTax yrpasieHus. Bo
@panuuu 0O6pa3zoBaHue B OCHOBHOM paccMaTpuBaeTcs Kak (GpyHKIus rocygapctsa. OqHo#i U3
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NPOSIBJICHUH Takoro "pasaeneHus Tpyaa" SBiIsSeTcs TO, YTO YUeOHbIE 3aBEICHUS HE CIUIIKOM
IPUBETCTBYIOT ydacTHe Ou3Heca B pa3paboTKe M pealn3alud y4yeOHBIX Mporpamm, a
KOMITaHUU OOSTCS y4acTBOBATh B 00YUEHUHU MOJIOJIBIX COTPYTHHKOB U3-32 OIACEHUH B MOJIb3Y
KOHKYypeHTOB [12]. Bce 3T0 nonroe BpeMsl OIrpaHMYMBAJIO pPa3BUTHUE KOPIIOPATUBHOIO
00pa3oBaHMs B CTpaHE.

B P® no mannbiM Beicmieit mkonsr 6uzneca HUY BIID B 2022 romy 6onee 100
OpraHu3alfii 3asBWJIM O HAJMYUU Y HUX IMPOEKTa WIM IMPOrpaMMbl «KOPHOPATUBHBIN
yHHMBEpcUuTeT». MHBECTMIIMM B MX cOAepXkaHHe U pa3BUTHE cocTaBistoT 400 MHIIMOHOB
pyOuieit, a camu mporpaMMbl 0Oy4eHHUs OXBAThIBAIOT Oojiee 4 MUIITMOHOB YyenoBek [13].

Konuemnmus oOyueHusi B TeUeHUE BCEU JKU3HU pealiu3yemMasi B KOpIOpaTUBHOM cdepe
BBIpA)KAaeTCsl B MOCTENEHHOM nepexosae oT koHuenuuu T&D (teaching and development) k
koHuenuuu L&D (anrn. learning and development o3nauaer «oOydeHUE M pa3BUTHE)),
KOTOpas TMpeIojaraeT, 4yTo 3amnpoc Ha oO0ydyeHue UaET OoT camMoro corpyaHuka. [Ipu stom
yueOHbIe IPOrpaMMBbl HalleJIeHbI HE TOJIBKO Ha MPO(pECCHOHATBLHOE, HO M Ha JMYHOE pa3BUTHE.
Hanpumep, no npaHHbIM wuccienoBanust l'apBapiackoro ynusepcurera 2019 r. nHanuuume
«MATKUX» HABBIKOB OIpPEIEIIeT YCHEIIHOCTh COTpyAHMKAa Ha 85%, a mpodeccruoHabHbIE
HaBbIky (hard skills) — na 15%.

B cBowo ouepeny L&D-cnenmanuctel BcE wyallle 3aHUMArOT POJb HE CTOJIBKO
cosznateneii oOyueHHs, CKOJBKO KypaTOpOB — KOMIIAHMM OOpamaroTcst K peer-to-peer-
00y4YeHMIO, Pa3BUTHIO DKCIIEPTOB U TPEHEPOB U3 COTPYJHHKOB U JOOUBAIOTCS TOTO, YTOOBI
COTPYAHUKH CO3aBaJl COOCTBEHHBIN y4eOHBI KOHTEHT Ha OCHOBE YHHMKAJIbHOT'O JHMYHOTO
OIIBITA.

Ilapmuepckuii 610 dessmenbHOCMU KOPROPAMUBHBIX YHUBEPCUMENO8

VYnpoieHHOe BUJIEHHE U, KaK CIEICTBHE, HEJOOICHKA KyJIbTypHBIX OCOOCHHOCTEH U
TPaaUIMiA OTJCNIBHBIX CTPAaH M HAPOJOB SIBISAIOTCS CIa0bIM MECTOM B TEKYIIHUX CHUCTEMax
Ou3HEeCc-00pa3oBaHUsI.

B or1oil cBA3u 3(h(eKTUBHBIM pelieHHeM MOrJo Obl CTaTh COTPYIHHYECTBO
KOPIIOPAaTUBHBIX YYEOHBIX YUPEKACHUH C TPaJuIHMOHHBIMH YHHMBEPCHUTETaAMH, KOTOpHIC
SBJISIIOTCS IPU3HAHHBIMU IIEHTPAMHU MCCJIEOBAHUN MUPOBOM KyJIbTYphl. BakHO yUUTHIBATH,
YTO "KYJIbTYPOJIOTUUECKHI aclieKT" JOJKEH CTaTh HEOThEMIIEMON YaCThIO MEXKTyHAPOIHBIX U
KOPITIOPATHBHBIX OTHOILICHUN B OyayIem.

ITo muenuto VYwmic [14] xopnopauuy, HCHOJIB3YIOIIME TEPMHUH ''YHMBEPCUTET',
MBITAIOTCS TOOUTHCS TIOJOKUTENBHON accoluanuu ¢ y4eOHOW cpemoll. YWIuIC Takke
[I0JIaraeT, YTO HCIOJb30BAHUE AKAJIEMHUYECKHX TEPMHUHOB B KOPIOPATHUBHOW cpene Oyaer
pacTu o Mepe PacHIMPEHHs MAPTHEPCKUX OTHOUICHUH C BHICIIMMHU Y4eOHBIMU 3aBEICHUSMHU.
o0Opa3oBaHHUEM.

BaxHOCTh CTpaTernyeckux MapTHEPCTB JJs KOPIOPATHUBHBIX YHHUBEPCUTETOB
MOJYEPKUBAIOT MHOTHE HccienoBarenu. Kak Mbl BUIUM, J1Ba OCHOBHBIX THIIA MAapTHEPCTB
KOPIIOPATUBHBIX YHUBEPCUTETOB — BHEIIHHE U BHYTPEHHUE — CTAHIAPTHBI I MOJOO0HBIX
knaccupukanuii. [Ipy 3ToM 0COOEHHOCTH KOPIIOPATHBHBIX YHHBEPCUTETOB KaK CyOBEKTOB
JesTeIbHOCTH O0YCIIOBIMBAIOT BO3MOXKHbBIE BapHUallMK AIbSHCOB B paMKax Ka)JOro U3 3TUX
tunos (Puc. 1).
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Buympennue Buewnue napmuepcmea

napmuepcmea
napTHepcTBa C
TPaANLMOHHBIMM By3aMu
NapTHepPCTBO C NPaBUTE/IbCTBEHHBIMU
opraHamm

BEmmmms M12PTHEPCTBO C KOHCYNbTAHTaMU M KOMMEPUYEeCKMMM
\ nposaiifiepamu obyueHus

MapTHepcTBO € NpoBaiigepammn uHdOp-

MaLMOHHbIX TEXHONOFU

NapTHepCTBO C APYrMMMU KOMNAHUAMM,

pacnonararowmmm KopnopatuBHbim
YHUBEpPCUTETOM

IlaprenpcrBa ¢ Gu3Hec-
eIMHHLIAMH KOMIIAHHU

IaprHepckue ornomennsi ¢ HR
-noJpasjeaeHHeM KOMIAHHU

Compa|\1

PI/ICYHOK 1. HapTHepCKI/Iﬁ BU ACATCIBHOCTH KOPIIOPATHUBHOTO YHUBCPCUTCTA

B xome oOpaszoBarenpHOro mporecca B KOPHOPATHBHBIX YHHBEPCHUTETaX AKTHBHO
HCIIOJIb3YETCS MPAKTHUKA IPUBJIEYECHUS COTPYAHUKOB DPA3JIMYHBIX YPOBHEHW K COBMECTHOM
pa3zpaboTke oOpazoBaTenbHbIX mnporpaMMm. CTOUT TOMYEPKHYTh, YTO OTH METOIbI
OKa3bIBAOTCS BECbMA YCIICIIHBIMU, TAK KAK OCHOBAHbI HA PEAJbHOM IPAKTUYECKOM OIIBITE.

CoTpyIHMYECTBO  MEXAY  KOPHOPAaTUBHBIMU  YHUBEPCUTETAMU  KOMIIAHHH,
JNEUCTBYIOIIUX B Pa3HBIX OTpacisax OW3HECa, MOXKET MPUBECTH K OOMEHY M BHEAPEHUIO
oOpa3oBaTenbHbIX (OPMATOB, KOTOpPHIE OYIYT B3aUMHO MHTEPECHBI JUJIS Pa3HBIX KaTErOpuil
COTPYJIHUKOB, a TAaKX€ CHUCTEM OIICHKH oOydeHus. Taxke, 3aKIIOYCHHE COTJAIICHUN O
MApTHEPCTBE MOXKET CIOCOOCTBOBaTh OOMEHY CHEIHMATUCTAMH ISl  MPOXOKICHUS
CTaXKUPOBOK.

Jpyrum NEpCHEKTUBHBIM HANPABIEHUEM [l Pa3BUTUA COTPYAHUYECTBA MEXKIY
KOPIOPATUBHBIMU YHHUBEPCUTETAMH SIBIIIETCS COOpP M CHUCTEMAaTH3allis OIbITa Pa3HBIX
KOMIIAaHUH, a TaKKe CO3JaHHe HAyYHOW TEOPUH KOPHOpaTHUBHOrO 0Opa3oBaHUS uepe3
MPOBEJICHUE COBMECTHBIX TEMATHYECKUX KOH(EpeHIU, accamOiiell, 0OMEH MpPaKTUKOW H,
KOHEYHO K€, HAYYHbIX UCCIIEIOBAaHMII.

B mpouecce oOydeHuss B KOPIIOPATUBHOM YHUBEPCUTETE HEPEIKO MPAKTHKYETCs
MIPHUBJICYECHUE COTPYIHUKOB Pa3HOTO 3BEHA K COBMECTHOW paszpaboTke mporpamm. Cremyer
OTMETHUTH, YTO Takue (popMbl pabOTHI BeCbMa YCIICITHBI, IOCKOJIBKY OCHOBAaHBI Ha PEAIbHOM
OITBITE.

CoTpyIHMUYECTBO  MEXAY  KOPHOPAaTUBHBIMU  YHUBEPCUTETAMU  KOMIIAHHH,
paboTaroux B pasHbIX cepax Ou3Heca, KOTOpoe MpHUBEAET K Iepeaaye U BHEAPEHUIO
B3aMIMHO MHTEPECHBIX YUEOHBIX ()OPMATOB, UCIIOIB3YEMBIX I OOYUCHHS pA3HBIX KaTeropuit
COTPYJIHUKOB, CHCTEM OIICHKH Pe3ybTaToB 00yueHus. Takke, mpu 3aKIF0UYeHNUN COTJIAICHUS
0 COTpyAHUYECTBE OyaeT BO3MOKEH OOMEH CHEeIMAIMCTaMU JIJIsl TIPOXOKICHUS CTAXKUPOBOK.

Eme oauH BO3MOXHBIA IyThb Ppa3BUTHS COTPYJAHUYECTBA KOPHOPATUBHBIX
YHUBEPCHUTETOB, 3TO HAKOIUICHHE U OOOOIICHHE OMbITa Pa3IMYHbIX KOMIAHWN U CO3/IaHUE
OTIpECNICHHOW HAYYHOW TEOpUU KOPIOPATHBHOTO OOpa3oBaHUSA IyTEM MPOBEIACHUS
COBMECTHBIX TEMaTHUYECKUX KOH(PEPEHIINH, accaMOIIeid, KpocC-IPAKTHK M, KOHEYHO, HAYIHBIX
HCCIICIOBAHUI.

Tenpenuus (GopMHpPOBaHUS MAPTHEPCTB MEXKAY KOPHOPAIMSIMH M TPaAUIIMOHHBIMU
YHHUBEPCUTETAMH, K POCTY U PACIIPOCTPAHEHUIO YACTHBIX KOMMEPUYECKUX U HEKOMMEPUECKHUX
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By30B BO MHOIOM Takke Obla OOyCIOBICHA CHIDKCHHMEM KadecTBa OOyudeHwus,
NPEJOCTABIAEMOr0 BHEIIHUMH, B YaCTHOCTH TOCYJapCTBEHHBIMH aKaJIeMUYECKHUMU
CTPYKTYpaMH, HE YCHEBAIOIIMMHU OOHOBIATH y4yeOHBbIE HMPOTrpaMMbl BCjel 3a JUHAMHYHO
MEHSOIUMUCS oTpeOHoCTsIME Ou3Heca [15].

OrpaHuyeHHbIE BO3MOXKHOCTH BHEIIHHUX IPOBAiiepOoB OOy4YeHMs Al KOMIIAHHIA,
BEAyIIUX OW3HEC HAa MEXAYHApOIHBIX pbIHKaX [16], B coueTaHMM C yKa3aHHBIMHU BBIIIE
¢dakTopamMu U MpHUBENH K (PyHIAMEHTAJIbHBIM W3MEHEHHSIM Ha MHUPOBOM OOpa30BaTEbHOM
pBIHKE — KOpHOpallM{ CTajdd MpoBaifepaMu OOy4eHHUS HapaBHE C TPaJUIMOHHBIMU
yHuBepcuteTami [17].

B nocnennue rojpl OHU Bee Yalle NPU3HAIOTCS CEPbE3HEHIINMU UTPOKAMU Ha PHIHKE
0o0pa3oBaTeNbHBIX YCIyI, YCHEIIHO M LEJCHANPABICHHO OIepeXas aKaJIeMHUYECKHX
KOHKYPEHTOB B CHOCOOHOCTH yde€Ta M NMPOAKTUBHOIO OTKJIHMKAa Ha MOTpeOHOCTH Ou3Heca B
00y4YeHHMHU U pa3BUTHH YelloBeUeCKUX pecypcos [18].

DKcnepThl MOTYEPKUBAIOT, YTO JIEATEIILHOCTh KOPIOPATUBHBIX YHUBEPCUTETOB BCET 1A
HarpaBjIeHAa Ha TOMCK HOBBIX BO3MOJKHOCTEH, BBIXOJ Ha IJIOOANbHBIE PBIHKA U Pa3BUTHE
OTHOLIEHUH C KIMEHTaMU.

Takum o00pazoMm, cpead BO3MOXHBIX BHEIIHMX MNapTHEPOB KOPHOPATUBHBIX
YHUBEPCUTETOB HA3bIBAIOTCS BBICIIME Y4EOHBIC 3aBEJCHMS, KOHCYJIbTAaHTHl W BHELIHHE
npoBaiiiepbl  TEXHOJOTHWH, Jpyrue KOMIIAHUM, pacloyiaralolue KOpPHOPaTUBHBIMU
YHUBEPCUTETAMHM WJIM TOTOBBIE COBMECTHO €ro YYpeIuTb W pa3BUBaTh, U, HAKOHEII,
MIPABUTEIIbCTBEHHBIE OPTaHbl.

Pe3yabTaTsl u 00CykKaeHHE

Ipeumywecmsa 63aumooelicmsausi KOpRopamusHulX 00PA308aMmMenbHbIX CIMPYKMYP C
GopmanvHbIMU OpeanuzayusMU

B ominMume OT TpaAMIMOHHBIX BY30B, PEMIAIONIMX B TMEPBYIO OdYEpeab 3aaady
oOpa3oBaHMsl C TEPCIEKTHBOW Ha Oynayliee pa3BUTHE, KOPIOPATHBHBIE YHHUBEPCUTETHI
OTJIIMYAIOTCS CHUHTE30M OOyuYeHHUs W TPaKTHUECKOW paboThl MO peIIeHUI0 Ou3Hec-3a1ad
KOHKPETHBIX KOMIIAHUN M OHHM CTPEMSTCS MOMAJEPKATh CTPATETHYECKHE IIeNTM OpraHu3aIui
IIyT€EM WHBECTUPOBAHMS B YEJIOBECUECKUM KamuTaul. FIMEHHO 3TOT CTPAaTerHMYeCKUid acIeKT
OTIMYAeT WX OT TPAJAUIMOHHBIX YUEOHBIX MOJpPA3ICICHUI, U KOTOPHIE SBISIOTCS Hanbolee
3¢ (HEeKTHBHBIMHU.

BaxxHbIM sBIIIeTCS KOOIEpamusi KOPHOPAaTHBHOIO YHHUBEPCUTETa C OpraHu3aluen
dbopmansHOTO 00pazoBanus. COTpyIHUYECTBO YU€OHOTO 3aBEICHUS U KOMITAHUHU 00sI13aTEIIbHO
JIOJDKHA COCTOSATH BO B3aMMHOM OOOTralllcHUU 3HAHUSAMH. YueOHOe 3aBeicHUE, B OOMEH Ha
3HaHUSA W TPEJOCTABISIEMBbIE PECypChl, MOJIy4YaeT AOCTYN K HH(OpMAIUW, HAKOTUICHHON
KOMITAaHUEH, KOTOpasi CTAaHEeT KaTallu3aTOpOM YJIYUIICHUs CAMOTO BY3a.

HecomHeHHO, MapTHEPCTBO ¢ KOPHOPAIUSAMHU - €IIIe OJMH CIOCO0 MOTyUYeHUs T0X0/aa
JUIS. TPAIUIIMOHHBIX YHUBEPCUTETOB. TpagWIIMOHHBIC YHUBEPCUTETHI MOTYT MPEJOCTABISATh
CHEIMAM3UPOBAHHBIE  KypChl 11  KOHKPETHBIX  OpraHW3aluii, OTBEYAIOIIHE UX
cnenuduueckum TpeboBaHusM. Hampumep, HEKOTOpPbIE YHUBEPCUTETHI MOTYT MPEITIOKUTH
CHEIMATM3UPOBAHHYI0 MPOrpaMMy ISl KOHKpeTHOW  opraHu3anuu. [IpuBneueHue
npernojaBaTeNied M3 aKaJeMHUYECKUX BY30B, 3HAKOMBIX C OCOOEHHOCTSMU COBPEMEHHBIX
OM3HEC-TIPOIIECCOB, IMO3BOJISIET BHIPA0OTATh HYXKHBIC HABBIKM U MPUOOPECTH OMBIT, MPHU
MPUMEHEHUU aKTUBHBIX (DOpM 00YyUCHHSI, UCTIOIB3YEMBIX B 3alaHBIX KOMITAHUSX.

Eme omHO mpenMyIiecTBO B3aWMOJCUCTBUS KOPIOPATUBHBIX 00Pa30BATEIbHBIX
CTPYKTYp ¢ (opManbHBIMH OpraHU3alUsIMHU OOpa30BaHUs 3aKIIOYACTCI B TOM, YTO
TPaJAULIMOHHBIE YHUBEPCUTETHl MOTYT IMOJYYHUTHh JOCTYI K MpoOJeMaM peallbHOTO MUpa U
pa3pemuTh KOMITAHUSAM HMETh TEOPETHUYECKHUE MOIXO/bl, OCHOBAHHBIE HAa HCCIIECIOBAHUIX
TPAULIMOHHBIX YHUBEPCUTETOB. B TO e BpeMs, TPaAUIMOHHBIE YHHBEPCUTETHI MOTYT
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obecrieunTh (PUHAHCUPOBAHHE B JIOJTOCPOYHON mepcnekTuBe. Kpome Toro, opraHuzanuu
MOTYT HOJYYHTh JOCTYI K CTYyACHYECKOH 0a3e Kak MepCleKTUBBI TPYAOYCTPOHCTBA, B TO
BpeMs KaK TpaJulMOHHBIC YHHBEPCUTETHI HMEIOT BO3MOXKHOCTh sl  Oe30macHou
CTYACHYECKOM CTaXHpPOBKM. HakoHeln, MOXHO NPEAJIOKUTh IpOorpaMmbl  OOMEHa,
MIO3BOJIAIOIIME IIPENOJAaBaTeNIIM YHUBEPCUTETOB IIOJYUYUTh OIBIT HEMOCPEICTBEHHO OT
OpraHu3alyii, B TO BpeMs KakK CIEHUAIUCTHI-NPAKTUKH OT OpraHu3aluidi MOTyT OBITh
MPUTJIAIIEHHBIMU JOKJIAIYMKAMHU JIJIsl CTYACHTOB, U 9TH OPTaHU3AI[MH MOT'YT OJTYYHUTh JOCTYTI
K [1IEPEIOBbIM YHUBEPCUTETCKUM PECYPCAM.

Takum 00pa3oM, TpaJUIMOHHBIE YHHBEPCUTETHI IOJIyYaIOT BHITOAY OT TMOSBJICHHUS
KOPIIOPAaTHBHBIX YHUBEPCUTETOB, CTAHOBSCH MapTHEPaMU MO OOYYEHHIO C OTHMHU
KOPIIOPATUBHBIMH YHHUBEPCUTETAMH, BHOCAILIIMMH CBOM BKJIaJ B CBOM MCCIIEJOBAHUS MPoOIeM
peanbHOro Mupa. KopropaTuBHblE YHHUBEPCHUTETHI TAK)KE BBIUTPBHIBAIOT OT TPaJAUIIMOHHBIX
YHHMBEPCUTETOB, M10JIydas JOCTYN K HAyYHO-UCCIEA0BATEIbCKUM 3HAHUSM.

KopropaTuBHbIil yHUBEpCUTET TpeOyeT cepbe3HbIX BPEMEHHbBIX U (PMHAHCOBBIX 3aTpar,
HAJIMYMS XOPOIIeH MaTepHabHO-TEXHHUYECKONW 0a3bl, 4YTO MOTYT cebe MO3BOJIUTH HEMHOTHE
Komranuu. HezaBucumo ot Gopmbl peanmu3alii 3TOr0 BHJa OOyYeHHUS BaXKEH CHUCTEMHBIN
MOJIXO0/1, OMMPAIOIIMICS Ha CTpATETMUECKUE 3aJaud OpPraHM3aluy; IUIAHUPOBAHHUE YU4EOHBIX
MEpPONPUATHIA JOKHO OCHOBBIBATHCS HAa pEaJbHBIX MNOTPEOHOCTSIX OM3HECa, KOTOpHIC
BBISIBJISIFOTCS. B TIPOIIECCE aHAIM3a CUTYallud U COIOCTABJICHUS C IVIABHBIMU LETSAMH (DUPMBI.
[Tpu 3TOM HEOOXOIMMO IMOCTOSIHHO CPAaBHUBATh Pe3yJbTaThbl OOY4YEHHUS C TEMHU 3aJavyami,
KOTOpBIE CTaBUT PYKOBOJCTBO IIEPE]] KOPIIOPATUBHBIM YHUBEPCUTETOM, U KOPPEKTUPOBAThH UX
10 UTOTaM OLICHOYHBIX MEPOIIPUATHI.

Kopnopamusnvie cmpyxkmypuel nogvluenus keanugurayuu 6 Kasaxcmane

B KaszaxcraHe KopnopaTUBHBIE YHMBEPCUTETHI CYLIECTBYIOT IIPU  KPYIHBIX
npeanpusatusx. B 2004 roxy B KazaxcraHe OTKpbLICS KOPIOpAaTUBHBIN yHHBEpcuTeT AO
«Campyk-Kaszpina». C 2022 roga sBisieTcs HE3aBUCUMBIM LIEHTPOM 3KCIIEPTU3bl U 3HAHUUI
Samruk Business Academy, yuactHukamu kotopsie sBistorcs: AO «Campyk-Kazeina» u AO
«HK «Ka3zMymnaiil a3». Oka3biBaet yciyru B cepe 00ydeHusi, OLleHKU U pa3BUTHUS [IEPCOHATIA.
B Hacrosiiee  BpeMsi  YHUBEPCUTET 3aHUMAETCsl IEPENOATOTOBKOW U IOBBIILIEHUEM
KBaMpUKaMu crenuanuctoB rpynnsl komnanuid AO «Campyk-KassiHay, mnoanepxkon
B 00JIaCTH  yNpaBJIEHUS  YENIOBEUECKUMH  pPECypcamM, YIpPaBJICHHUS  HM3MEHEHUSIMH,
(dbopMHpOBaHUS KOPIIOPATHUBHOM KYyJIBTYPBI, OKa3bIBACT COJACHCTBHE B TpaHC(hOpMAIUU
rpynisl KoMnanuii xonaunra « Campyk-Ka3seiHay uepes pa3BUTHE COOTBETCTBYIOLINX HABBIKOB
y COTpyAHUKOB [19].

B 2012 romy otkpsuics Bl University [20], xotopslii peanusyer 30 mporpamMm 1o
MOBBIIICHUIO KBATU(UKALUU CTpOUTENEH, MPOEKTHBIX U (UHAHCOBBIX MEHEIKEPOB,
CIELUANNCTOB B c(hepe OXpaHbl TPyJa, MEHEIPKEPOB CTPYKTYPHBIX HOJpPA3ICIICHUI, a TaKkKe
Ou3HeC-MapTHEPOB KOMIIAHUM — BJAJENbLEB Majoro M cpeaHero OusHeca. Ilomumo
WHXEHEPHBIX JIHUCLUUIUIMH, CTPOUTENN M3Y4alOT aHIVIMMCKUM A3bIK, nporpamMmbel PreMBA,
MBA, MBA MUPBUC coBmecTHO ¢ MOCKOBCKOI MEKIyHApOAHOM BBICIIEH HIKOJION OM3HEca
«MHUPBUC», mnomywaror MexayHapoaHyto ceprudukanmio I[PMA  MexayHapoaHoi
Acconmanuu  ynpasineHuss npoekramu (IlBeiimapus) u JdumioM no MexayHapogHOU
(MHAHCOBON OTYETHOCTH.

B 2018 romy BI University noiay4us CBHIETEIBCTBO 00 HMHCTHUTYIHOHAIBHON
akkpeautammu. C 2021 roma BI University coBmecTHo ¢ Satbayev University peamusyet
nporpaMMy JIyajJbHOrO OOy4YeHMs Ul CHEHMaIMCTOB O€3 BBICHIET0 WIM 0e3 BBICIIErO
TEXHUYECKOro 00pa3oBaHMsA. DTa NpOrpaMmMa MO3BOJIUT CTyAE€HTaM U paOOTHUKAM OCBOHUTH
HOBYIO ITPO(ECCHIO M OTTOYUTH CBOM TEOPETUUECKHUE HABBIKHM Ha mpakThke. KopnopartuBHeie
YHHUBEPCHUTETHI MOTYT 3apabaThIBaTh BO BHEIIHEH cpenie: «JIrobast koprnopaTuBHas HHCTUTYLIUS
€CTECTBEHHBIM 00pa30M HauMHaeT 3apadaThIBaTh, €CIIM CTAHOBUTCS OTPACIEBBIM JIUICPOM.
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OpnuM w3  KpynHeimumx B crpaHe KopropaTHBHBIM —LIEHTPOM  OOy4eHHs
MAaIIMHOCTPOUTEIBHOTO Kiactepa siBisiercst Kopnopatususiit Yuausepcutet Allur Group [21],
(TOO «CapslapkaAsrollpom», AO «ArpomamXonauar KZy»), rae exerogHo moAroTOBKY
npoxoaat Oonee 1500 uwenmoBek. OOpa3zoBaTENbHBIN IICHTP, OCYIIECTBISET OOyuYeHUE U
MOBBIIIICHUE KBATU(PHUKAIMU B cdepax: KOPIOPAaTUBHON IICUXOJIOTUH, MEHEKMEHTa W
npoeCCUOHATBHO-TEXHUYECKOW ~ TMOATOTOBKE  CHEIHAIMCTOB  HAa  COBPEMEHHBIX
IIPOM3BOJCTBEHHBIX  IIoW@akax npeanpuatuid  ArpomamXonauur KZ u TOO
«CapsiapkaAstollpom». ¥V xommanuu umeercss 6 y4yeOHBIX MOJIMIOHOB, HOBbIM IT-meHTp,
neiictByet 6a3oBas Kadenpa « TexHUKa U TEXHOIOTHI».

WHTepecHblI TpuUMep HWHTETpallid By3a W MPENpHATHS TPEICTaBIsIeT CoOOU
MHHOBAIIMOHHO-00pa30BaTeNbHbI KOHCOpIUYM «KoprmopaTuBHBIN YHUBEPCUTET», KOTOPBINA
oobenuuser KaparanauHCKUM TeXHHUYECKUMH yHUBEpcUTeT [22] M NPOMBINUICHHBIC
opranmzanuu, Takue kak AO «ApcenopMurran Temupray», TOO «Kopnopamus
«Kazaxmpicy, AO «CokonoBcko-Capbaiickoe TopHO-000raTUTEIHHOE MPOU3BOACTBEHHOE
00bETUHEHUEY U PAL APYTHUX.

B pamkax koHcOpiMyMa Ka)KIbpli U3 YYaCTHHUKOB pEIIAeT 3aJauyM aKTyalbHblE AJIs
obenx cTopoH. i By3a 3TO MCIOJIb30BaHUE IPOU3BOJICTBEHHBIX BO3MOKHOCTEH KaJpOBOI0O
NOTEHIMANa TPEeNNpUATHN Ul  [PAKTUKOOPHUEHTUPOBAHHOTO OOY4YeHHs CTYICHTOB,
BHeapenne HMOKP B npousBoacTBo. i1t npeAnpusTis npueM Ha paboTy BBIITYCKHHUKOB, YK
MMEIOIIUX MPOU3BOJICTBEHHBIC HABBIKM M YMEHUS HEOOXO0IMMbIE KOHKPETHOMY HPEANPHUATHIO.

B 2022 rony AO «Ka3zaxtenekom» OTKpbUI COOCTBEHHBIH KOPHOPATUBHBIN
yHuBepcuteT Ha 6a3e Astana IT University no nanpasnenusiM, kak I'T, HSE (oxpana tpyna),
JUJIEPCTBO U yIpaBjeHue, data science, MpoJaku U CEpBUC. A TakKe Takue 00pa3oBaTeIbHbIC
nporpaMMmel, kak Texnuueckas akaaemus, akagemur HR u On board (momomip B aganranuu
HOBBIX COTPYIHHUKOB). OTAEIBHO CTOUT OTMETUTh HOBBIM 00pa3oBaTeIbHbII MPOEKT B cepe
pa3BUTHs TNepcoHaia KommaHuu «JAS akanemusi», KOTOpbId OyneT HampaBieH Ha
IIPUBJICYEHUE B KOMIIAHUIO MOJIOABIX TAJaHTOB CO HIKOJbL. COTpPYZHUYECTBO ITOMOKET
BBICTPOUTH COBMECTHYIO CUCTEMY OTOOpa M pa3BUTHS KaapOB JJIs TEIEKOMMYHUKAITMOHHON
OTpaciIu.

BriBoabI

B nmemsax peanuzanuu nporpaMmbl TOBBIIICHHS KBaTU(UKALMM COTPYIHHUKOB
TPaJMLIMOHHBIX YHUBEPCUTETOB PEKOMEHIYETCS MapTHEPCTBO C  KOPHOPaTUBHBIMU
YHUBEPCUTETAMHU KPYIHBIX KOMIAHMUN, OJHUM M3 BAapHAHTOB MOXET OBITh INPOBEICHHE
COBMECTHBIX TEMAaTHUECKUX KOH(EepeHUUH Mexay pa3IuyHbIMU KOPHIOPATUBHBIMU
MHCTUTYTaMU JUIi oOMEHa MHEHHMSMHU. JIOMONHUTETbHBIM IOTEHUUAIBHBIM CIIOCOOOM
pa3BUTHS  COTPYAHMYECTBA SBJIAETCA AaKyMyJIHpPOBaHME M CYMMHPOBAHME  OIIBITA
pa3HOOOpa3HbIX KOMIIAHUH M 00pa30BaTENbHBIX OpraHM3alui. DTO MOXET MPHUBECTH K
(dbopMHpOBaHHIO  CIIEU(PHUECKOW HAayyHOW TEOPUH KOPHOPATUBHOIO  OOpa30BaHMA,
JOCTUraeMOM Yepe3 IMPOBEICHHE COBMECTHBIX TEMaTHMYECKHX KOH(pepeHIui, accambieil,
0o0MeHa MPAaKTUKOM U HAyYHBIX UCCIICTOBAHHA.

Buenpenue o0pa3oBaTeNbHOW TEXHOJIOIMH MMKpPOKBAIM(UKALUI, MO MPOrHO3aM
HKCIEPTOB, TAK)KE U3MEHUT PIHOK 00pa3oBaTeNbHBIX YCIYT B MUPOBOM MaciuTabe. B pamkax
IPOrpaMMbl MUKPOKBAJTU(HUKAIIMA HYXKHO, YTOOBI KOPIIOPATUBHBIE CTPYKTYPHI Mpeaaraiu
CBOU KOPOTKHE KypChl pErHOHAIBHBIM By3aM, B LIEJAX MOJArOTOBKH 00YYarOIUXCs UMEHHO ¢
YU4ETOM  PETHOHAIBHBIX TMOTPEOHOCTEH, TEeM CaMblM pacIiupss Karajor CBOHUX
MUKPOKBaJTU(PHUKAIMKA 32 cYeT TpeOOBaHMU 3TUX KOpPHOpalMH, a paOOTHUKH KOPIOpaIUu
MoK Obl MpenojiaBaTh B By3axX YTOOBI NMPO(ECCHOHANIBI ¢ MPAKTHUYECKUM ONBITOM TaKXKe
MOTJIU I€JIUTHCS 3HAHUSIMU U OIIBITOM.
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OOMeH ombITa MEXIY KOPIOPAaTUBHBIMH KypCaMH U Pa3JIMYHBIMHM OpraHU3alMsIMU
MO3BOJIMT COTPYAHUKAM JPYTHX aHAJOTMYHBIX KOMIAHUN MOBBIIIATH KBATU(PHUKAIMKA B 3TUX
OpraHu3alMsX Ha IUIATHOW OCHOBE, CYET BayudepoB, NPEIOCTABIIEMBIX COOCTBEHHBIMU
OpraHu3asiMu 00pa30BaHUs UJIH 3a CUET APYTHX CPEACTB.

VYkpemenue cBs3M (OpMaIbHBIX OpPraHU3alMii 00pa3oBaHMA C KOPHOPATUBHBIMU
MHCTUTYTaMHU MO3BOJHT MPENOAABATEISIM YHUBEPCUTETOB IMOJYYUTh MPAKTUUYECKUN OIBIT,
MOBBICUTD KBATU()UKALUIO, YKPEMUTh NPAKTUYECKHUE HABBIKK OT KOPIIOPATUBHBIX HHCTUTYTOB.
VYdacTie KOpIopaTUBHBIX YHUBEPCUTETOB B pa3pabOTKe 00pa3oBaTeIbHBIX MPOTrPaMM BY30B
00eCTeUYHT BBIITYCKHUKAM IOJIy4eHHE BOCTPEOOBAHHBIX MPOPECCHOHATBHBIX KOMIETEHIUH, a
paboTozaTenu B CBOIO OYepeb MPUOOPETYT JOSIBHBIX U KBATU(HUIIMPOBAHHBIX COMCKATENEH
1 paOOTHHKOB.

3asiBjieHHe 0 KOH(JINKTE HHTEPECOB
ABTOpBI 3afBISAIOT 00 OTCYTCTBMM HOTEHIMAJIBHBIX KOH(IIMKTOB HHTEPECOB,
CBSI3aHHBIX C MCCIIEIOBAaHUSAMH, AaBTOPCTBOM WJIM ITyOJIMKAIlMe TaHHOM CTaThU.
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"HypmarambGeroB A., 2Cokenosa K., !Anbmypuna A., 'Kyaym:kanosa A.
'KP F7KBM sxorapsl 6i1iM Gepyii IaMbITYIbIH YITTBIK OPTAIBIFbI,
Acrana K., Kazakcran PeciyOnukacsl
2Kasakcran PecniyOnukachl BiniM skoHe FBUIBIM MUHUCTPIIT, AcTaHa K., Kasakcran
Pecrybnukacht

KOPIIOPATUBTIK YHUBEPCUTETTEPAIH ®OPMAJI/Ibl BLJIIM BEPY
YUBIMJAPBIMEH KOOIIEPAIIUACHI TYPAJIBI

AnHoTanus. Makanaja oJeMHIH JaMbIFaH eJIepiHiH HeTi31HAe 3aMaHayu Y3iKCi3
OimiM Oepy KYyHeciH IaMbITyAarbl KOPHOPATHUBTIK YHHUBEPCUTETTEPHAIH peili TajlaHabl.
KopriopaTuBTIK ~ yHHMBEPCUTETTEPAIH  JKYMBICHIHAAFBI  TapuUXH  JKOHE  alMaKTBIK
albIPMAIIBbUIBIKTAp KOHE OJIAPJBIH JIOCTYPJi YHUBEPCUTETTEPMEH OaiIaHBICHI 3€pTTEINel.
Makanana o1edueTKe oIy 9/1iCTeMECiH KOJIaHa OTBIPBII, KOPIOPATUBTI YHUBEPCUTETTEPIIH
KaJbIITacybl MEH JaMybIH 3€pPTTEy YIIIH COHFbI FBUIBIMH Makajajiap MEH HpPaKTHUKAaJIbIK
onebuerTep KapacThIPbULIBL. OAEOMETTEpal JKMHAY op TYpPJI BJIEKTPOHMABI pecypcTapbl
HIONTY/Abl Ke3Jeni. AKaJeMISUIBIK KypHaiaap "KOpPIOpaTUBTIK yHUBepcutertep", "op Typii
eJIZIepAiH KOPIIOPaTUBTIK OKY OpPBIHIAPBIHIAFEI OKBITY XKyiieci", "Oeiipecmu Oinim Oepy" xoHe
"KOPIIOPAaTHBTIK YHUBEPCUTETTEPAIH KbI3MET Typiepi" KIIT ce3aepl HeMece aHHOTauusIap
apKbUIBl Makajajgap >KMHaKTaugbl. KopmopaTHBTIK YHUBEPCHUTETTIH pecMmu OiniMm Oepy
YHIBIMBIMEH ©3apa 1C-KUMBUIBIHBIH MaHbBI3bUIBIFBI aHBIKTaAbl. OchlIaiiia, Oy )KYMBICTHIH
Makcarbl - KOPIIOPAaTHBTIK  YHUBEPCUTETTEPIIH  JOCTYpJdi  YHUBEPCUTECTTEPMEH
BIHTBIMAKTACTBIFbIHA TEPCIEKTUBAIBIK Ko3Kapac Oepy TypacbiHna. Byn KaTblHacTapIblH
MaHBI3ABUTBIFBIHBIH  JQNIENI-Ka3ipri  yakpITTa TalJaHFaH HOTKKENIEpPAE €Ki WHCTUTYT
apachIHarel OalIaHBICTAPIBIH KKETTUIIriHE OipHeNIe peT Hazap ayJdapbuiajsl. EH KyHIbBI
HYKTenepAiH Oipi-eki Mekeme ne Oocekere Tycmeini, omap OipiH-Oipi TOJBIKTHIPABI.
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Hotwxkecinne pecmu OutiMm Oepy yiHbIMAApbIHAAa KOPIOPALMSIHBIH OTIHIMIAEp OOMBIHIIA
MUKPOKBaJH(PHUKAINA ay YIIiH KbICKa KypCTapbl €HIi3y, OHIPIIK KaKeTTUIIKTEpl ecKepe
OTBIPBIT, OUTIM alymbIapAbl Aaspiiay MakcaTblHIa OHIPJIK KOPIOPaLUsSHBIH HeMece
YUBIMHBIH TaJJaNTapblH €CKEPE OTHIPHIIT MUKPOKBATH(PHUKAIINS KAaTaJOTBIH ’Kacay YChIHBUIIBI.
CapamnmbuiapablH 00kKaMbl OOHBIHIIA, MUKPOKBATU(HUKAIMS OUTiM Oepy TEXHOJIOTUSCHIH
SHTI3Y - QJIEMIK ayKbIMJAFbl O11iM Oepy KbI3METTEpl HapbIFbIH ©3repTe/Ii.

Tyiiin ce3mep: oKy yiibIMaapsl, OelipecMu OiuiM Oepy, OUTIKTUIIKTI apTTHIPY,
MUKpOKBanu(ukanusa, OuriM Oepy KbpI3MeTTepi, Toxipubere Oarmapiany, Oacekere
KaOUIeTTUIIK, OpINTECTIK, )KYMBICKa OPHAJIACTHIPY.

Nurmagambetov A., 2Sakenova K., 'Alshurina A., 'Kulumzhanova A.
"National Centre for Higher Education Development, Astana, Kazakhstan
Ministry of Science and Higher Education of the Republic of Kazakhstan, Astana,
Kazakhstan

COOPERATION OF CORPORATE UNIVERSITIES WITH FORMAL EDUCATION
ORGANISATIONS

Abstract. The article analyses the role of corporate universities in the development of
modern system of continuing education on the example of developed countries of the world.
Historical and regional differences in the functioning of corporate universities and their
relationship with traditional universities are studied. The article analyses recent academic
articles and practical literature to examine the formation and development of corporate
universities using a literature review methodology. The literature collection involved the
selection of diverse electronic resources. Academic journals were analyzed for articles using
the keywords "corporate univerities", "corporate education system in different countries",
"non-formal education" and "main activities of corporate universities" in the title, keywords or
abstract. The importance of interaction between corporate university and formal education
organisation has been identified. Thus, the aim of this paper was to provide a perspective on
the co-operation of corporate universities with traditional universities.

The evidence of the importance of this relationship is that in the results analysed so far,
repeated attention is drawn to the need for links between both institutions. One of the most
valuable points is that the two institutions will not compete but complement each other. It is
proposed to introduce short courses in formal educational institutions to obtain
microqualifications at the request of the corporation, to compile a catalogue of
microqualifications taking into account the requirements of regional corporations or
organisations in order to train learners precisely taking into account regional needs. According
to experts' forecasts, the introduction of microqualifications educational technology will also
change the market of educational services on a global scale.

Key words: training organisations, non-formal education, professional development,
microqualification, educational services, a practice-oriented, competitiveness, a partnership,
employment.
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BIPTYTAC BIJIIM BEPY Il JAMBITY: XXI FACBIPJA «TOJIBIK AJIAM» KIM?

Men ewkimee ewumeme yiipeme aimaiumMbit, MeK OUIAHObIPA ANAMbIH
Cokpam

AnHoTanus. ByriHri skac mMamaHfa KOWbUIAThIH TanmanTtap eore Kem. COHABIKTaH
3aMaHayu 0171iM 6epy canachl OKy-TopOue YpIici TYPFBICBIHAH J1a, KOFaAM/IbIK CaHa TYPFbICHIHAH
Jla KaiiTa Kapay MeH TpaHc(opMalusHbl KaXeT eTelli. byl Typrbiia epkiH eHep MEH FhUIbIM
MOJICNIIHE HETi3/IeNreH OIiM YaKbIT CYpaHBICHIH KaHaraTTaH/AbIpa anajbl. OUTKeHI TeK OChI
Oimim Oepy Mojaelli — MOJCHHU-QJIEYMETTIK, KOMMYKATHBTIK, KYHIBUIBIK KY3BIPETTEPiHIH
KelleHi. byJl MoJiesib OKBITYIIBIHBIH OKY-O1TIM Typajibl aKlapaTTsl Oepyi , OipKaKThl pesliH
©3repTill, OLTIM aTylIBIHBIH 63 OETIMEH KoHE 63 epKiMeH OLTIM ajlyFa YMTBUTY KYIITAPJIbIFbIH
ama anazapl. KazakcranubiH 011iM Oepy KyleciHae ocbl MOJIENb/Ii €HI13y 1€ YIIbl OUIIbLT AGai
KynanGaitynbiei  «TonBIK  agamM» KOHLENIMSCHIHA CyHeHceKk, OimiM OepyaiH ThIH
Oarmapiamachit jxacayra 6omanel. Cebebi Oyt U1iM — Kasipri JoyipliH pyXaHu TeMipKa3bIFbl
FaHa eMec, COHBIMEH KaTap 3aMaHBIMBI3/IbIH 1preiii Macesenepine JereH KaHa Ke3KapacleH
colikec KeJeTiH (GUI0CO(USIIBIK LTIM.

An Oy Garnmapiama e3 Ke3eriHAe TOJIBIKTall iCKe achlll, HOTIXKECIH Oepce, emiMi3IiH
eHOeK HapbIFbl >KaH-)KaKThl JKETUITeH, O epeci OWiK, TalFaMmbl >KOFapbl, PyXbl MBIKTHI,
0ocekere KaOIeTTi Kac MaMaHJaPMEH TOJBIFATBIH OOJa/IbI.

KinT ce3gep: Oimim Oepy canachl, MaMaH Jaspiay, Oocekere KaOUIeTTUTiK, Abaii,
«TombIk agamy, 11iM.

XKoraper Oimim Oepy kyleciH pedopmanay MoceneciH TaJlKbulaylap Ke3iHjae
TYBIHIAUTBIH €H OIpiHINI CYpak Ke3lereH Kaita pedopMmanayablH MaKCaTTapblHA KATHICTHI
6onmMak. Onemze He e3repi, OiaiM OepyaiH OH KBUIIBIKTap O0MbI KAJIBINTACKAH JASCTYPJIEPiH
0ip corTe Oy3bII, XKaHa JACTYpIIep KaJIbINTACThIpyFa 013111 He MaXOyp eTTi?

KoraMmIbIK My/ieniep IiH HeTi3T1 koHe 0acThl Moceleci KallaH ga OMipiMi3AiH canachiH
apTTBIpy OOJFaH, OOJBIN Kelel xoHe e 0ona aa 6epMek, al Koraphl OUTIMHIH MHCCHUSCHI —
HETI3r1 QJIEYMETTIK Mocelenepi MIenly/ie ajAblHFbl Karapjaa Ooiry. OMip camacsl eHOek
OHIMJILTITIHIH OapJbIK OJIIEMACPIHIH KOJI )KEeTKI3TeH TUIMIUIIr MEeH JeHreliHe, siIFHU eHOeK
MOJ/ICHUETIHE KAThICThl 0oiMak. byi xepje KenTereH OJKbUIBIKTAp MEH IIEeNIyiH KYTKEH
Mocenesep KopaaJaHFaH.

Mamangap Ky3bIpeTTepiHiH OYpbIHFBI MOJENbJepl 0a3alblK MMOH PETiHAE YIepicTep
MEH KYOBUIBICTap/IbIH MEXaHUKAIBIK YKaFbIH TYCIHIIPETiH (PU3MKaHbI HETi3rl MoH peTiHae
JKaKChl MEHI'epY/Ii Heri3re ajca, 611imM Oepy/liH »KaHa >Kaf1aifbIHa €H aJlIbIMEH OCHI yAepicTep
MEH KYOBUIBICTAp/bIH KPEAaTUBTI-TaHBIMJBIK EPEKIICIIKTEpiH TYCIHAIpE ajaThlH JKaHa
OlmiMIep KaKETTIT1 TYbIHIAIbI.

ByTiHT1 KYHI TEK «KPEaTUBTI» jKoHE «(PU3HUKAIBIK» OLTIMIACPAIH OpraHUKaIbIK YiIeciMi
FaHa 3aMaH TajanTapblHAa cail, Harbl3 MaMaHAap JaiblHzayFa Heri3 0oia  alaTbhIHBI
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aiikpiHnanapl.  CoHbIMeH, OimiMal  13TUIGHIIPYAIH  3aMaHayd TE3UCI  KIIACCUKAJBIK
TYMaHUTApPIBIK TTOHAEP/I1 OKBITY/IbI JKaii FaHa KEHEUTY eMecC, OJap/IbIH IITKI Ma3MYHBIH TepeH
(buIoCOPUIBIK TYPFBIIaH KalTa KapacThlpa OTBIPBIN, KOFAMHBIH JKaHa TEXHOJIOTHSIIBIK
MOJICHHETIH KaJbINTACTBIPYFa TIKeJIeH Hemece jKaHama TypJe KaTbICThl MOHAEP.l
6achIMIBIKIIECH 3epeeyre 0aiIanbICThl OOJBIN OTHIP.

Kazipri 3aMan MaMaHbIH TalbIH/IAy1a 1ICKE aChIPBUIATHIH KONITETeH IMOHEP IIH CHHTE31
HKJIEKTUKAJIBIK €MEeC, KepiCiHIle XKYHell CHMaTTa KOHE HAKThl MakcarTapbl OeNriJeHreH
Ooiybl KepeK, COHbIMEH Karap Oyi OapiblK JAeHreizeri Mamaniap Ky3bIpeTTepiHiH
MOJIeNIbJIepiHAe KOpiHic Ta0ybl THIC.

byriari Mmaman MiHIETTI TypAe KaHaal na 0ip KOFamMIbIK MaHbI3/Ibl HEMECE FhLIBIMHU-
TaHBIMBIK MACEeJIeNIepIi eIy JKOJBbIHA KbI3MET eTe 01Tyl Kepek.

3aMaHHBIH KaHA TalanTapblHa cail OoJyFa YMTBUIA OTBIPBIN, TYBIHJAFaH >KaHA
MIHAETTepAl IIemy JKoiublHAa Anmatrbl Menemkment YHuBepcuteri (AlmaU) o3
CTyACHTTepiHe Oiperel ne epekiie, jkaHa KypcThl YChIHY Typajbl LIemiM KaObuiaansl. by
KYpC JKapaTbUIBICTaHy, QJIEYMETTIK dKoHE TYMaHUTAPIBIK FBUTBIM HETi3/IEPiH YHPEHE OTBIPHIIL,
oneM/Ii, amamipl, aJiaM3aT MOACHHMETIH, TAPUXBIH TAaHBIN-OiMyre OarpITTaiFaH OuTiM Oepyri
KO3/IeUTiH Kypc 00y Kepek eli.

binim OepyzaiH KOTrHUTHUBTI *oHE ad(eKTHUBTI camaimapblH KaMTUTBIH, OiniM Oepy
YZAepiciHae KaTaJAbIKTBIH KOFapbl CTaHJAPTBIH KO3ICWUTIH, 3epTTey MOJEHHUETIH Urepyre
OarpITTa]IFaH, METAKOTHUTUBTI TalljayFa HETi3JelreH OarqapiamMaHbl jkacay YIIIH Ka3ak
XaJIKBIHBIH YJIbI aFapTyIIbUIAPbl MEH (HII0CO(pTapbIHBIH eHOETiHE CylieHy KepeK OO0l

Kazakran mIbIKKaH YJIbl aFapTyIIbl, YIIbl GHII0CO( ereHie, 9pruHe, OMbIMBI3Fa €H dyeli
AGait opanareiabl akukat. Sccayu imimi, [lokopiMHuiH ap imimi, AGainbik «TonbIK agam»
umimi... Tarnay kem eai. Ockl TypFbia Ooamak MaMaHHBIH KapKblH OCiiHecCiH kacayaa Alai
Kynan6aityneiabeiH «TonbIK agamy iIiMiHEH apThIK 11iM Oap ma?!

byn typaceiana [Ipesunent K. TokaeB «Abaii xone XXI raceipaarsl Kazakcran» aTTsl
MakanaceiHga: «biz AOGalabIH «TOJBIK aJaM» TYXKBIPBIMBIH KalTa 3epieneyimi3 kepek. by
OarpITTa FAIBIMAAPBIMBI3 THIH 3€PTTEYIIePIi KOJIFa amybl KasKeT. « TONBIK alaM» KOHIICTIHSICHI,
IIBIHAAN KENTeHe, OMIpIMi3IiH Ke3 KENTreH CallaChIHBIH, MEMJICKETTI Oackapy MeH Oimim
KYHeCiHIH, Ou3Hec meH oTOachl MHCTUTYTTApBIHBIH HETI3r TYFBIPbIHA aiiHaly Kepek e
€CENTENMIHY,- e ],

AOGaliibIlH «TONBIK amam» 11iMi OHBIH «FBUIBIM Tammail MakTaHOa» eJIeHIHeH Oactay
ananpl. ONeHAe alThuUTFaH «0ec achbul» MEH «Oec NYIINaH» apKbUIbl aiaM OOWbIHA KaXKeTTi
achLI KACUETTEP MEH IYIIITAHU OPEKETTep capaaHabl.

OpuHe, cTyaeHTTep AOaiiabiH Oy FUOpaThIH MEKTEN >KacblHAH OKBII ©CKEH, Oipak
opOip xac agam AOail TaHBIMBIMEH CaHAJBI TYpJIe CYChIHaFaH/Ia FaHA TOJIBIK aJlaM >KOJIbIHA
Oet Oypa anajpl.

A0ail cunarraraH TOJBIK agaM KiM?

AGail ylIiH TOJBIK aflaM — PYXaHH KETUITCH, JKaH-)KaKThl IaMBbII, )KeKe TYJIFa OOJIBII
KaJbIITACKaH, KEMEJIIHE KEJITCH aIaM.

TonbIK ajaM — pyXaHH KaHFBIPYIBIH IIBIHBI, ©31HIH PyXaHH OOJIMBICHIH TaHy. O31H-031
TaHy ©31H-631 Ol1y emec, Oiy JereHiMi3 aKnapaT JeHrelinae rana 6ojaTbiH KyObuIbic OoJica,
TaHy JIETeHIMI3 COJl aKmaparThl TYHCiHY, OOWFa CiHIpY, CONl apKbUIbl OUITCHIHJAI ©31HHIH
KacHeTiHe aiHaiablpy. AJl ©3iHIH XKaH €KEHIH TaHy — ©3iHIH JKaH eKEHIH Ce3iHE OTBIPHIII,
pyXaHU KacHUeTTepre ue 060y, TOIBIK 63repy, SFHU TOJBIK agaM 00Ty IereH co3.

byriari cTyneHTTiH Oojamiakra KakChl MamMaH OOJIBIN KalbIMTACyblHA, 3aMaHAyd
TayanTap y/AeciHeH IblFa OlryiHe, SFHU CaHachIH TpaHchopMmalusiayra Abai inimineH, AGaii
TaHBIMBIHAH aCKaH 11iM Jie, TaHBIM J1a *OK. O UTIM1 TepeH ce3iHil, TyciHe Ouryre OarpITTay
— JKOFapbl MEKTEIITIH 3aMaH TYJILIPFaH HET13r1 MIHAETI.
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Ocsl MiHzeTTI icke acblpy MakcatbiHga AlmaU School of Transformative Humanities
MeKTeOIHIe Ka3aKCTaH bIK JaHaAmadTTa TeHaeci koK epekuie 6iaim oepy «TOLYQ ADAM»
OarmapiaMachl sKacasabl )KoHe OYJT UTKiMi 6acTama.

Ochbl KOHIIETIUS HETI31HJe CTYAEHTTEPre *KOFapbl MOACHU KYHIBUIBIKTAP/bl UTEPTY,
Otanra KaMKop Oona Oily, 9JIEMHIH alyaH TYPJIUIriHE AETeH KYPMET Ce3IMiH OSTY CHUSKTHI
WIbI uAesiap Ke3aereH.

AbaiipIH o101 MYpPAChIHBIH dCEpIMEH MYKHMAT jKacaiFaH OyJl KemeHzi Oarnapiama
OipiHIII Kypc CTyAeHTTepi yuiH Oarmapmam Oonbin  Talbpuianel. TOLYQ ADAM
Oarapiamachl TeK aKaJeMUsUIBIK OKY Oariapiaamachl emec; 0yJ1 — TpaHC(HOpMAIHSIIBIK casixart.
OHbIH HEri3ri MakcaTel OUTIM alyMeH HIeKTeIMeW i, o1 emip Ooibl OuUTIM anyra, MiHE3.l
KETUIAIPYTE KOHE KaH-KAKTHI JaMyFa apHaJIFaH apHa OOJIbII TaObLIa bl

barmapnamanpl  kacay OapbIChIHIA Ka3akThIH MICMICHIIK ©HEpI MEH YJIbl
OWIIBUITAPBIHBIH eHOCKTEePiH HEeT13re alyMeH KaTap aJIeMIiK Taxipube e eckepinai. MuHepsa
VYuusepcurer, bapa-komnemx, Xansikapanslk Mind Education HMHCTUTYTBI  CHSIKTHI
CTYACHTTEpPAIH CHIHM OWIAybIH JaMBITY ICIHJIE >KOFapbl HOTIKEJIEpPre KOJI JKETKI3TeH OKY
OPBIHAAPBIHBIH V31K TOXIpHOeIepl Heri3re albIHIbL.

«TOLYQ ADAM)» Gipereii OarmapiaamMachl CTyI€HTTEP/AIH ©3Teprill dJieM1e TYPaKThl
a/laMU KYH/IBUIBIKTap/1bl UT€PTETIH KOHE IaMBITAThIH €H KaXKETTI IaFIbIaPbIH KAJIbIITACTBIPY
MakcaThIH/Ia d3ipaeH i. barmapnaMa GarbITTapbIHBIH SPKANUCHICHIH/IA CTYACHTTEP 1iH 0H-0piCiH
Y3IIKCi3 NaMBITHIT, KETUIIIPY MaKCcaThl KApaCThIPHLUIFAH.

barnapnama ascbIHIa CTYZCHTTEP OacTaIKbl IEPEKKO31€PMEH — OPKEHUETTIH JaMybIHA
BIKIAJT €TKEH HETi3rl (PUIOCOPUSIBIK, 9JICYMETTIK, IIbIFapMaIIbUIBIK HACSIAPMEH KYMBIC
kacaiitein  Oomagpl. «TOLYQ ADAM)» Oarmapiamachl KapamaibiM IIBIHABIKTAp FaHa
KapacThIppUIFAaH OUTIMAI  e€MecC, CTyIeHTTI TaH KaJJIblpaTblH, COJ apKbUIBI OHBIH
KbI3BIFYIIBUIBIFBIH OSITATHIH, OKYFa, ’Ka3yFa jKOHE ILEIICH COWeyre JAereH 3CTETUKAIBIK ap-
YSTBIH, SFHU TATFAMIA3/bIFbIH KAJBINTACTRIPATHIH OLTIMIe CYHEHE .

«TOLYQ ADAM»  OarmapiamacblHBIH ~ OIpiHINI  JKBUIBIHIA  CTYJEHTTEp
OKBITYIIBUIAPMEH CEPIKTECTIKTE KETl KypCThl UTEpEIi:

— Critical Thinking, Creative Writing (CbIHu Oiinay, HIBIFApMAaIIbLIBIK Ka3y),

— Great Books (¥ b1 kiTanrap),

— I, World (MeH xone Onem),

— Philosophical Dialogue (®unocodusiibik auaior),

- Service learning (Koramra KbI3MET €TY),

- Life design (Omip auzaiinei),

— Biohacking (bnoxakusr).

— Op KYPCTBIH 63 MaKcaTTapbl MEH MIHCTTEP1 aHBIKTAJIFaH.

ChbIHM TYpFBIZIAH Oy JKOHE LIBIFAPMAILIBUIBIK jka3y Kypcbl AlmaU cryneHrrepine
ycwiabuiateia Oipereit « TOLYQ ADAM)» GarnapiaMachIHBIH HEri31 O0bBIN TaObUIAAbI )KOHE
0oJamaKkThIH KbUIAM ©3TePETiH SJEMIH/E HEri3ri JaFabuiapFa alfHalaThIH TOYeINCi3 JKOHE
pedIIeKCUBTI Oy bl JaMBITYFa OaFbITTaJIFaH.

barnapnamanbIH eKiHIII Ke3eHl — «¥JIbl KiTanTap» Kypchl. bysl KypcThIH op anrtachl
MOJICHHETTIH, OPKEHUETTIK JUHAMUKAHBIH, aJaM/Iap apachIHaFbl KAPhIM-KAaThIHAC TICH TUIM/I1
KOMMYHUKAIMSHBIH J1aMy aCHEKTUIEpiHe acep €TeTiH KiTanTapblH €H MaHbI3/bl TapayJapblH
tannayra apHainraH. Cabak OapbICBIHIAFBl JKYMBICTBIH OMIC-TOCUIIEpl 1€ CTYACHTTEPIiH
[IBIFAPMAIBUIBIK ~ KaOLMETTepiH, KOMIOACIIBUIBIK KAaCUETTepiH JaMbITyFa, YCHIHBUIFAH
ujesIapra CbIHM Ko3KapacieH Kapaii Oiny, ©31HiH jkoHE ©3TeHiH oibIHa pediekcus jxacaii 61y
JaFAbUIapbIH KAJIBIITACTBIPYFa OaFbITTaNFaH. « ¥JIbl KiTantap» Kypchl CTYJCHTTEpre eKiHIi
CeMEeCTp/IC YCHIHBUIATBIHH X00a HAesIapblH Kacayaa HAesulap MEH TY)KbIpbIMIamaap.bl
JKUHAYFa HeT13 PeTiHAe KbI3MET eTel.
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AJIIBIHFBI €K1 KypcTa CTYJCHTTEp KaObliaraH, JaMbITKaH, KaJbIITACTBIPFaH Uiesap
Ka3ipri KOFaM MEH CasicaTThIH LIBIHABIKTApbIHA COHKEC O CY3TiCiHEH OTKi31Ty1 Kepek. O yIIiH
OKBITYIIBIHBIH JKETEKUIUIINIMEH 9P CTYIEHT ©31HIH KEeKe HHTEIJICKTYaIJbIK TIXKIpuOecin
Y3OIKCi3 AMHAMUKaAa OOJaThIH ©3€KTI QJIEYyMETTIK MOCENeIEPMEH CallbICThIpa OTBIPHII,
OalimaHbICTRIpyFa MYMKIHAIK OepeTiH « MeH xoHe ©OlieM» Kypchl 931pJIeH .

Ke3 kenreH OWABIH KOPBITBIHIABICHI — IYHUEHIH ©3iHIIK Oipereil ¢umiocopusibik
OelfHEeCIH 63 caHACBIH/Ia KaJBINTACThIPYyFa XKacalFaH KagaM. AJl OH-TYKbIpbIMIapbl capanai
Olly TEK OKBITYIIBIMEH, KypCTaCTapbIMEH, KEPEeK JEeCEeHi3, OTKEH 3aMaHHBIH YJIbI
¢mtocopTapeiMeH eHOEKTepiHaeri oiliaapMeH OoJIaThlH KYHABI JHAjor OapbIChIHIA FaHa
MYMKiH Oonazgpl. Jlemek, «Dumocopusaiablk aAuanor» Kypcbl ¢uiocopus MmoHi OOMBIHIIA
MEMJICKETTIK JKammbiFa MiHaerTi OarmapnamanbiH  «TOLYQ ADAM» wuaesmapbiHa
OeifimenyiniH HOTIKeci 6onaabl. Tek GrumocodusbiK uaesaapapl KAMTaTalThIH KapamaibiM
JopicTep MEH CeMHUHapiap apkbuibl (uiocodusara 0ol ypy em MyMKiH emec. byn kype
miKipranac MEeH aWThICKa, OacTamkbl JEPEeKKe3Jepll OKyFa, COHAal-aK YITTHIK pyXaHU
MYpaHbIH MaHbI3/Ibl Kypamaac 6eiri — kemmnenaiiep GuiocodusceiH 3epTTeyre Heri3/1ereH.

«Koramra KbI3MET €Ty» — CTYISHTTEepIiH KOFaMfa KbI3MET ETYIEri QJIEyMETTIK
TOKIpUOECIH  KalbIITACTBIPY, OONamiaK KoOCIMKepJiepAl aJaMrepuIuliK — KacHeTTepre
TopOueneyre apHaifaH apHaiibl Kypc. byn Kypcra cryneHTTep KOoFamfa KbI3MET eTYIiH
QJIEYMETTIK TXIpHOECIH WUrepin, MOpPajbIbIK HYCKayJap MEH T'yMaHUCTIK JYHHETAaHBIMBIH
KaJIBIITACTBIPA/IbI.

Omip nam3aiinel Kypeel aa — AlmaUnsin Oactamacel, Oysl Kypc oJ€yMETTIiK-
TYMaHUTApIBIK JAYHUETAHBIMFA HETI3NIEAreH ©31H-631 JaMBITY MOJEIIH KaJbIITACThIPYFa
BIKIIAJI €TEe/l.

BbroxakuHT KypchIHIA CTYJCHTTED ©3/ePiHiH (PU3UOTOTHSIIBIK EPEKILICIIKTEPIH eCKepe
OTBIPBII, KKETTUIIKTEPIH TyciHe Ouryni YHpeHeZl, COHBIMEH KaTap COJI epeKUIeNiKTepiH
JKOFapBI ICHrei/Ie KAJbIITACTBIPY KOJIBIHAA apHAMbI XKYie Kypyibl YUPEHE/I1, SIFHU eMip OOUbI
(UBHKAIIBIK )KOHE TICUXHUKAIBIK OSIICEHAUTIK IEHT el JKOFaphl Jopexkee 0omaibl.

KazakcranublH >xorapbl Ou1iM Oepy xyiecinie MyHaai epekiie e Oipereil KypcThlH
naiaa 60Jysl Ke3EHCOKTHIK eMec, OYJ1 — OYTiHT KYHHIH TaJanTapblHAaH TYbIHAaFaH YTHIMJIbI
ICTIIM.

«TOLYQ ADAM)» Kypchl CTyAEHTTEp MeEH Xac 3eprreyuriiepai »xahauabik
aKaJIeMUSUIBIK IUCKYpPCTE KaObUITaHFaH PUTOPUKAIIBIK JKOHE JKapUsIaHbIM KOHBEHIIMSTIAphIHA
cail JKyieni OKBITYAbI KO3CH/Ii.

barmapnama Tananrtapbl TONBIK iCKe ackaH xkarnaiiaa AlmaU maman naiisiHnayna naa,
FBUIBIMM Ka/IpJIap/ibl Aasipiiay/ia Ja YIKEeH carara KOJl )KEeTKi3eTiHi, COHbIMEH Kartap Oi1im 6epy
HaApBIFBIHAA 0oceKere KaOieTUTIKTIH apTaThIHbI aHBIK.

Kopeiteingsuiaii kenrenge, XXI racoipaa «Tonblk Apamy XKaH-KaKThl JaMbIFaH,
OKBIFaH, aHAJIMTUKAJIBIK, CHIHH XKOHE IIbIFaPMaIIbUIBIK OIay, COsiey jKaHe a3y Kallierrepi
KaOineTTepi KaJlblITaCKaH, 63 eJiH IIeKCi3 CyHeTiH, OUTiMre KymTap Kembacibl e auTyra
0oaabl.

! AGaiiyaw H., 2Cararosa I11. B.
School of Transformative Humanities (AlmaU), Anmarsl, Kazakcran,
Visiting scholar, University of Illinois at Urbana Champaign, USA
2Anmarsl MeHeKMEHT yauBepeuTeTi (AlmaU), Anmarsl, Kasakcran
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KTO TAKOH «TOLYQ ADAM (IIEJIOCTHBIN YEJIOBEK)» B 21 BEKE?

AnHoTtauusi. Ecth 1m syumee yuenue, uyem yuenue Abas KynanGaepa
«COBepIICHHBIM, LEIOCTHBIM 4YeloBeK», M CO3JaHHs spKOro obOpasza OymyIiero
cneuuanucta?! B cBs3u ¢ atum npesuneHt K. TokaeB B cBoeil ctatbe «Abait u Kazaxcran B
XXI Beke» nueT: Mbl T0JKHBI 3aHOBO MEPECMOTPETh KOHIIETIUIO AQasi 0 «COBEPLUICHHOM
yesoBeke». Hamm yd€Hble NOJDKHBI IIPOBECTH COOTBETCTBYIOLIUE HCCIEAOBaHUA. B MoEém
MOHUMAaHUM KOHUEMINS «IEJIOCTHOTO YeIOBEKa» JIOJKHA CTaTh OCHOBHOM B JI0OOH cdepe
Halllel )KU3HH, B YIPaBICHUU I'OCY1apCTBOM U B 00pa30BaHuy, B OM3HecCe U B ceMbey. [lanHas
nH(OPMALIMOHHAS CTaThs MOCBSIIEHA HOBOI oOpa3zoBaTenbHOi mporpamme TOLYQ ADAM,
paspaboranHoii B Anmatel MeHekMeHT Y HuBepcutete (Almal).

KioueBble cioBa: o0pazoBaHue, 00ydeHne, KOHKYpeHTOCIIOCOOHOCTh, Abaii, Tolyq
adam, Hayka.

! AGaiiyaw H., 2Cararosa I11. B.
School of Transformative Humanities (AlmaU), Anmarsl, Kazakcran,
Visiting scholar, University of Illinois at Urbana Champaign, USA
2Anmarsl MeHeKMEHT yauBepeuTeTi (AlmaU), Anmarsl, Kasakcran

WHO IS “TOLYQ ADAM (HOLISTIC PERSON)” IN THE 21ST CENTURY?

Abstract. Is there a better teaching than the teaching of Abay Kunanbayev “Tolyq
Adam (holistic person)” for creating a bright image of future professionals?! In this regard,
President K. Tokayev in his article “Abai and Kazakhstan in the 21st Century” writes: We need
to rethink Abai’s concept of a “holistic man.” Our scientists need to conduct new research in
this direction. I believe that the concept of a “holistic person”, in fact, should become a
fundamental pillar in any area of our lives, in government and education, in business and family
institutions. This informational article is dedicated to the new educational program TOLYQ
ADAM, developed at Almaty Management University (AlmaU).

Key words: education, training, competitiveness, Abai, Tolyq adam, science.
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AKHHAPAT / UTH®OPMAILIUA / INFORMATION
KypmMmerri aBTopJap!

bi3niH JKypHaija »KOFaphl JKOHE JKOFapbl OKy OpHBIHAH KeWiHri OuriM Oepy
callaChIH/IaFbl ©3€KTI Maceseliepre apHalIfaH ©3 MaTepHallJapblH OpHAJacThIpyFa KaThICyFa
IIaKBIPAMBI3.

"Ka3zakcTaHHBIH KOFapbl MeKTeO1" sKypHaibl" Keneci OarbITTap OOMBIHINA FHUIBIMU
YKOHE MPAKTUKAJIBIK MaKaajap skapusiaybl )Ky3€ere acbipabl:

* XKoraps! OuniM Oepy canacelHIarsl 0151iM Oepy casicaTsl

* XKorapsl OL1iM camachlH KaMTaMachl3 €Ty Macenesnepi

* XKoraps! Ounim O6epyni nudpranabpy

MakcarThl ayguTopus

KazakcTaHHBIH KOFapbl OKY OPBIHIAPBIHBIH, FHUIBIMHU-3€PTTEY HHCTUTYTTapBIHBIH,
Tangay jKoHe KOFaMJbIK OiiM Oepy YHBIMAAPBIHBIH 3€pTTEYLIUIEp], TalayIIbUlapbl >KoHE
OimiM Oepy HpakTUKTEpi YIIiH, COHAAN-aK Ka3ipri KOFaMJAarbl JKOFapbl jKQHE >KOFaphl OKY
OpHBIHAH KeHiHri OuTMHIH JaMmy [poOjemManapblHa  KbI3BIFYIIBUIBIK — TAaHBITAThIH
OKBIPMaHAAP/AbIH KEH ayKbIMbI YIIiH FHUIBIMU-TAIJaMaJIbIK OachbUIbIM.

ABTOpJIapFa apHAJIFaH epeskeJsiep

XKypHan TokcaH cailblH Ka3akK, OpbIC >KOHE aFbUIMIBIH TUAEPIHAE NIBIFapbLIaIb.
[TnaruaTThl aHBIKTAY >KaFaalIapblH KOCA allFaH[Ia, FHUIBIMU HOTIDKEIEPiH CEHIMALUIIr MEH
MaHbBI3IbUIBIFBl JKOHE JKYMBICTAPABIH FBUIBIMH MAa3MYHBIHBIH ©3€KTLIIr YIIiH aBTOpiap
JKayarnThl 00JIajbl.

XKypnanga xapusuiayra FhUIBIMH Makajanap, KOH(pepeHIMsIap, IUCCePTALUSIIBbIK
KEHECTEp/IiH KYMBICHI TypaJibl Xxabapiamanap, peueH3usuiap KaObuinanaasl. XKapusiaHaTelH
FBUIBIMM MakKajiayiap (COHBIH IIIIHJE pPEeLEeH3UsUIap) XKYpPHAJABIH TAaKbIPBHIITHIK OarbIThIHA
CcoliKec Kemyi THic.

Foutbimu Makana OypblH kapusulaHOaFraH JKOHE IKAHAJBIFBI 0ap  aBTOPJIBIK
a3ipremenep/i, KOPbITHIHABUIAP/IbI, YCIHBIMIAPIbl KAMTHTBIH;, HEMECE KaJbl TAKBIPHIIICH
OaiiiaHpICThI OYpBIH JKapUsUIaHFaH FRUIBIMU MaKaJlalnap/abl Kapayra apHairaH (Ky#eni 1moiy)
FBUIBIMH 3€PTTEYAIH, SKCIEPUMEHTTIK HEMECEe TaJlaMaIbIK KbI3METTIH 63 KOPHIThIH/IbLIapbIH
YKOHE apajIblK HeMece TYNKITIKTI HOTHKesepiH OasHaay OoJbI TaOblIa bl

Penaknusira kemin TyCKeH Makajaiap Koc "COKbIp" peleH3HsuIay PACiMiHEH OTel.
Penensusinay peLieH3eHTTEp YILiH JKOHE MaKajia aBTOpJapbl YILiH >KaObIK OO0JIbIN TaObLIabI.
Penien3eHT Makanara Ty3eTyJep €Hri3y KaXeTTUIrH KOpCeTKeH jKarjaiiia aBTop YU KYH
1II1H/e XKaHAPTBUIFAaH MaTepUallIbl TY3€Til, pelakuusara xidepyi Kaxer. PeienzeHTTepain oH
OarachlH aJFaH Makaiajap >KypHAJIAbIH PEAaKIUsUTBIK aIKAChlHA TaTKbUIAyFa )KOHE OCKIiTyre
xi6epineni. Tepic pereHsusicel 0ap Makanajap Kaiita Kapayra KaObuigaHOaiabl.

KypHnanga sxkapusigay YIIiH >KYMBIC MOTIHIH YCBhIHA OTBIPBIN, aBTOp OepiuireH
MakKaJlaHbIH 0acKa FRUIBIMU 0ACBUTBIMIA KapacThIPhLIMAyblH KAMTaMachl3 eTeli. ABTOp Oacka
MakalaJaH alblHFaH OapIbIK MOTIHAEP, KeCTeNep, AuarpaMmanap, WILTOCTPAUIAP bl THICTI
TYpAE paciMaeyre MiHAeTTi. backa aBTOpIbIH MOTiHIH HaijanaHy, aBTOPJAbIH HYCKAYBIHCHI3
Ioiiekce3epal oiHaTy, Oacka 3epTTeyNepAiH HOTHXKENEepiH e3repTy, IUIaruaT Ke3-KelreH
TYpAe KaObU1iaHOan bl FhIIbIMU MIarHaTThl aHBIKTAY JKOHE OHBIH AJJBIH aJly MaKCaThIHIA
"FBUIBIMH TUIATMATTHl aHBIKTAY JKOHE OHBIH AJJIBIH aly JKOHIHJET1 KbI3METTI YHBIMAACTBIPY
Typanbsl Epexere" colikec XypHal peJakIHsIChl >KapusiayFa YCBIHBUIFAH MakasaiaapblH
aHTUIUIArMaThIHA TEKcepy Kyprizeldi. MoTiHHIH e3iHAIK epekweniri keminae 70% O6omysl
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kepek. Ilmaruar aHpIKTanFaH jkarnaiiia pedakIMAIbIK alKa MaKalaHbl >KapusiiayJaH Oac
TapTyFa j)KOHE aBTOPFa Ke3€eKT1 MaKajlaHbl KaObliaynaH 0ac TapTyFa KYKbLUIbl.

ABTOpnap penakuuss MEH pPElEeH3CHTTePAIH JKYMBICBIHA KYPMETIIEH KOHE
TYCIHICTIKIIEH Kapal, KOpCeTUINeH KeMIIUTIKTEP Il YaKThUIbI )KOIOBI THIC.

MakaJia ska3yra KOHbLIATBIH TAJANTAP

"Ka3zakcTaHHBIH KOFapbl MEKTeO1" FBUIBIMU-TEOPUSIIBIK JKypHAJIbIHIA MaTepHasiap
xapusutay. "Open Journal System - FBUIBIME MakaJyianap/bl OHJIAHH-O0epy JKoHe peLeH3usIay
JKYHECiH maiiiajgana OTIPBII JKy3ere achIpbliaabl. Tipkey HeMece aBTopHu3alus "MaTepuaiibl
x10epy" Gemiminze koi sxetimai. XKypnan caiitsl https://highedujournal.kz

MakaJsanapasl pecimaey TopTioi

Makaina keneci epexenepre Colikec paciMaeiyi THIC: JKOFapFbl COM Kak OYpBIIIBIHAA —
FTAMP, Goc xonnaH KeifiH, OpTachbiHAa aBTOPJIAPMABIH TETi JKOHE aThI-KOHIHIH WHHUIIUAJIBI,
FBUIBIMH JIOPEKECI MEH FBUIBIMH aTarbl (KbICKApTYChI3, TOJBIK >Ka3blUIybl KaXKeT), TOMEHIpEK
JKOO-HBIH HEMece FBUIBIMA MEKEMEHIH aTayblH, MEMJICKET MEH Kaja aTayblH a3y Kepek.
Opracbigaa 60c KoNAaH KeiiH MakajJaHbIH aTaybl Oac opinTepMeH jkaszbuiaabl. boc xonaan
KEeiiiH, MapakThIH €Hi OolbIHIIA Ooc )xongaH keiin — agaarna (100-200 ce3 apanabiFbiHAA)
JKOHE 5-7 KUITTIK co3/ep KoHe 00C )KOJIaH KeiiH, MaKalaHbIH MOTiHI )Ka3bUiaabl. MakanaHbIH
COHBIHJIA 00C KOJIJIaH KeiiH ofe0ueT Ti3iMi KepceTiieai. Opi Kapail, ayJapbliFral o1e0uerTep
Ti3iMi.

Makaina araybl, aBTOpJIap/IbIH TOJBIK aThI-)KOHI, aHIATIIa XKOHE KUIT ce3/ep YII Tiijie
(Ka3ak, OpbIC, aFbUIMIbIH) OOJybl THIC. AyJapMma camajbl XOHE MaMaHAap TaparblHaH
OpbIHAAYBl KepeK. JKeke mapakra aBTOpJIapAbIH TOJBIK aThI-KOHI, FHUIBIMU (aKaJeMHSIIBIK)
Jopexernepl MEH FhUIBIMHU atakrapbl (Oap Oosca), yayas3siMbl, Kadeapa, YidbIM, KbI3METTIK
MeKeH-Kailnapsl, Tese-poHaapsl xKoHe e-mail agpeci TONBIK KOpCceTie .

AHnaTna ophbIc, Ka3ak jkoHe arbuibiH Tutaepiaae 100-200 ce3neH TyphIn, MaKalaHbIH
Ma3MYHBIH KOPCETY Kepek, cebeli KenTereH OKpIpMaHaap YIIiH OyJl 3epTTey Typaibl HEeri3ri
aKmapar Ke3i 0oJajbl.

BapibIk KbIcKapTysap Makaja/ia OipiHI peT KOJIJJaHFaH Ke3/1€ TOJBIK Ka3bLTybl KEpeK.

MakananblH  KYpbUIBIMBL:  Kipicme  (3epTTeylNiH  ©3€KTUIri, MakcaTbl MEH
MiHAeTTepl); 3epTTeyAiH oIicTepi MEH YHBIMAACTBIPBUIYBI; 3€pTTEY HOTIIKENIEpl kKoHe
oJIappl TAJIKbLIAY; KOPHITBIHIBLIAP.

ABTOpIBIH (TapAblH) aTHI-KOHIH*, MaKalaHbIH aTayblH KoHE «AHmatmay, «Kimrt
cesnep», «Kipicre» (3epTTeyaiH ©3eKTilIr, MaKcaThl MEH MiHAETTepl), «3epTTeyIiH aaicTepi
MEH  YHWBIMIACTBIPBUIYB»,  «3epTT€y  HOTIKENIepl  JKOHE  oJlap[bl  TaJKbLIay»,
«KopBITBIHABLTAPY, «OAeOHET Ti3iMi»OemMAepiHiH aTayldapblH KaJlbIH KapilmeH >KasbIln
KepceTy Kaxker.* Xar - xabapra apHayiraH aBTOpAbl (OipiHIII aBTOPJIbI) aBTOPIBIH AaTbl-
JKOHIHEH KEMiH JIaThIH opIiMeH «*» Genriiey KaxeT, Mpicaibl, 'MBanos A.T.*

Kupumniana ycelHbUIFaH onebuerTep eki Hyckana Oepijiefi — TYNMHYCKaJa XKoHE
pOMaHM3alMsIIaHFaH aja(paBUTTEe (TpaHCIUTEPALINS):

OpsIc TUTIHEH JIaTHIH TUTiHE ayaapy / Onnaiin Typaenaiprim http://www.translit.ru

Kaszak TiniHeH snaThiH aninbuine aygapy / Ounaiitn kouBeprep https://qazlat.kz

Penakiusinplk aka KeHeC Makalajapibl Kapusulay HeMmece KaObuigamay KYKbIFbIH
©31HE KaJJIbIPaIbl.

Bizaig OackUIBIMFA KaliTa OachUIFaH Ke3je cuireMe MIHAETTI 00kl Tadsutansl. bismig
OacpUIbIMFA KaliTa 0achUIFaH Ke3/1e ClITeMe MIHACTTI.

63



«Kazaxcmannwiy sco2apvl mekmedi. Bvicwas wixona
Kaszaxcmana. Higher education in Kazakhstany Nel (45) / 2024

YBaxkaemble aBTOPbI!

[TpurnamaemM NpuHATH yY4acTHE B Pa3MELICHUU B HALIIEM XYpHaJle CBOMX MaTepHajoB,
MOCBAILICHHBIX AaKTyaJbHBIM Tpo0OieMaM B 00JacTH BBICIIEIO U  IOCJIEBY30BCKOI'O
oOpa3oBaHMUs.

Kypnan «Beiciasg mkona Ka3zaxcrana» oOCymIecTBISCT MyONUKAIMIO HAYYHBIX U
MPAaKTUYECKUX CTATEH IO CIETYIOIIUM HAIIPABICHHSIM:

e (OOpa3oBaTenpHas MOJIMTHKA B 00JaCTH BBICHIETO 00pa30BaHUS

e Bormpocs! o6ecrieyeHns KayecTBa BBICIIET0 00pa30BaHuUs

¢ IludpoBuzanus BeicIero 00pa3oBaHUs

HeneBas aynuropus

3910 HAayYHO-aHAJIUTUYCCKOC U3AHUC JJIA HCCHGI[OBaTCJ’IefI, AHAJIMTUKOB U MPAKTUKOB
oOpa3oBaHMsl BbICIIMX Yy4eOHbIX 3aBefeHMi KazaxcraHa, Hay4yHO-HCCIEIOBATEIbCKHX
HHCTUTYTOB, AHAJIUTUYICCKUX U O6IJ_[CCTBCHHBIX OGpaBOBaTeHBHLIX opr aHHSaL{Hﬁ, a TaKXKE OJId
IIMPOKOIO Kpyra 4MTaTeNeil, HHTEpeCymoIIuxcs MpoOieMaMd pPa3BUTHUS BBICIIETO U
MOCIIEBY30BCKOTO 00Pa30BaHMs B COBPEMEHHOM OOIIIECTBE.

IIpaBuia 1jist aBTOPOB

Kypnan uznaercs exXeKBapTaJlbHO Ha Ka3aXCKOM, PYCCKOM U aHTJIMICKOM si3bIKax. 3a
JOCTOBEPHOCTh U 3HAUMMOCTh HAYYHBIX PE3YJIbTATOB U aKTYaJbHOCTh HAyYHOI'O COJACPKAHUS
paboT, BKJIIOYas CIIydau BBISBICHHUS IUIaruaTa, OTBETCTBEHHOCTh HECYT aBTOPBI.

K nyOnukaumm B O>KypHaJlle NPUHUMAIOTCS HAay4HbIEe CTaTbM, COOOIICHUS O
KOH(epeHIMIX, padoTe TUCCEPTALMOHHBIX COBETOB, peneH3uu. [lyOiukyemble HaydHbIE
CTaThu (B TOM 4YHCJEe 0030pbI) JOJKHBI COOTBETCTBOBATh TEMATUYECKOMY HAIpPaBJICHUIO
KypHaa.

Hayunast ctates mnpexacraBisgeT co00il U3I0KEHHE COOCTBEHHBIX BBIBOJIOB U
NPOMEXYTOUYHBIX WM  OKOHYATEJIbHBIX  PE3yJbTaTOB  HAYYHOTO  HCCIICOBAHMUS,
HKCHEPUMEHTAIBHON MM  aHAJIUTUYECKOH  JIeATENbHOCTH, COJEpiKalllee aBTOPCKHE
pa3paboTKH, BBIBOJIbI, PEKOMEHIAINY paHee He OMyOIMKOBAHHBIC M 00JIaaloNie HOBU3HOM;
WIN TIOCBSIIIEHHOE PAaCCMOTPEHHUIO paHee OMyOIMKOBAaHHBIX HAyYHBIX CTaTeH, CBSI3aHHBIX
o011eit TeMoit (cucteMaTuueckuit 0030p).

CraTbH, NMOCTYNHBIIME B PEAAKINIO, MPOXOIAT MPOLEAYPY IBOMHOTO «CIETIOT0)»
penieH3upoBanus. PenieH3upoBaHue SIBISETCS 3aKPBITHIM ISl PELIEH3EHTOB U JUIS aBTOPOB
crareil. B ciyuae, Korja peneH3eHT yKa3blBaeT Ha HEOOXOIMMOCTh BHECEHHs IOINPAaBOK B
CTaThlO, aBTOPYy B TEUYEHHE TpeX JHEH HeoO0XOAWMO OTKOPPEKTHPOBATh M OTIPABHUTH
OOHOBJICHHBIM Marepuan B pegakiuio. CTaTby, MOJYYHUBIIUE MOJOXKHUTEIBHYIO OIICHKY
PELIEH3EeHTOB, OTIIPABIISAIOTCS Ha 00CYKICHHUE U YTBEPXKACHUE K MyOIMKALUU B PEAKOIUIETHIO
xKypHana. CTaTbH, UMEIOIIUE OTPULATEIbHYIO PELEH3UI0 K TIOBTOPHOMY PaCCMOTPEHHUIO, HE
IPUHUMAIOTCA.

[TpencraBnss TekecT pabOTH I MyOiIMKAalMK B JKypHasle, aBTOpP FapaHTHPYET, YTO
nojaBaeMas CTaThs HE HAXOJUTCS HA PACCMOTPEHHH B JPYIOM HAy4YHOM H3JaHUU. ABTOP
00s3aH HaJJeXauuM o0pa3oM O(GOPMHUTH BCE 3aMMCTBOBAHHUS TEKCTa, TAaOJMIl, CXEM,
auarpammM, uunoctpauuii. Mcnonap3oBaHue 4Yy)KOTO TEKCTa, BOCHPOM3BEACHHE LUTAT 0e3
yKa3aHHs aBTOpa, U3MEHEHHUE Pe3yJIbTaTOB JAPYIHX HUCCIEIOBAaHUM, IIaruaT B Jiro0oi Gopme
HernpuemiieMbl. B 1ensX BBISBICHUS U MPEAOTBPAIICHUS HAYYHOTO IJIaruaTa B COOTBETCTBUU
c «llonoxxeHneM 00 OpraHu3alMM JAEATEIBHOCTH IO BBIABICHUIO M TNPEAOTBPAIICHUIO
HAY4YHOT'O IIaruaTa» peAakluei >KypHajla MPOBOAMUTCS NMPOBEpPKAa HAa aHTUIUIArHAT CTaTei,
NPEJCTAaBICHHBIX s MyOsnukauu. OpUriHaIbHOCTh TEKCTa J0JDKHA COCTABIATh HE MEHEE
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70%. B cimyuae oOHapy>keHUs IIaruata peAKoJUIerus MMEET MPaBO OTKIOHUTH CTAThIO OT
nyONMKaLKU U 0TKa3aTh aBTOPY B pUEME OUepeTHON CTaThH.

ABTOpBI JIOJDKHBI C YBOKCHHEM U C MIOHMMAaHUEM OTHOCHTHCS K padoTe peJakiuu U
PELEH3EHTOB, CBOEBPEMEHHO YCTPAHATh YKa3aHHbIC HEJOCTATKHU.

TpeOoBaHNs K HANMCAHUIO CTATEH

[TyOnukanusi MarepuanoB B HAyYHO-TEOPETHUECKOM KypHaie «Bpicimias mkona
Kazaxcranay ocymiectBisieTcs ¢ ucnoib3zoBanueM Open Journal System - cuctembl OHIIaiH-
NoJa4u M PELEH3UPOBAaHMUs HAy4yHBIX cTaredl. Perucrpauus uiu aBTOpu3alus JOCTYINHBI B
pazznene «OtnpaBka Matepuanay. Calt xxypHaina https://highedujournal.kz

Hopsinok ogopmiieHus: craTel

Crathst JOMDKHa OBITH OQOpPMIIEHA B CTPOTOM COOTBETCTBUU CO CIIEAYIOLUIMMHU
npaBUJIaMHU: B BepxHeM JieBoM yriy — MPHTU, yepe3 mycTyio cTpoKy 1o HeHTpy — haMunus
Y WHUIMAJIBI aBTOpa (-pOB), YUCHAsl CTENEHb U yueHoe 3BaHHe (0e3 cokpalleHuii), Hike 0e3
NPOIyCKa HAUMEHOBAHUE By3a WJIM HAyYHOTO YUPEXIEHUs, FOpoa U cTpaHa. Uepes mycTyro
CTPOKY I10 IEHTPY MPONUCHBIMU OYKBaMU — Ha3BaHUE CTaThU. [lanee yepes mycTyto CTpOKy 0o
mpuHe cTpanHuisl — anHoTarus (ot 100 go 200 crnoB) u kitoueBblie cioBa (5-7 CJIOB) U uepe3
IIyCTYH CTPOKY — TEKCT CTaTbU. B KOHIIE cTaTbu 4epe3 IyCTyr0 CTpOoKy — «JIureparypa». U
Janee TPaHCIUTEPUPOBAHHBIN CIIUCOK JTUTEPATYPHI.

Haszpanue crarbu, ®MO aBTOpOB (MONHOCTHIO), AHHOTALUS M KIIOYEBHIE CJIOBA
JOJDKHBI OBITh HA TpeX s3blKax (Ka3aXCKuM, pycckui, anrnuiickuii). [lepeBoa nomkeH ObITh
Ka4eCTBEHHBIM U BBITIOJIHEH CIELUAINCTAMH.

Annotanus, oobemoM 100-200 croB, Ha PyCCKOM, Ka3aXCKOM M aHTJIMICKOM SI3bIKaX,
JIOJDKHA OTpaXkaTh COJIEp)KaHHE CTAaThH, OCKOJIBKY JUIs OOJNBIIMHCTBA YUTATENelH OoHa OyJer
IJIaBHBIM UCTOYHUKOM HH(POPMAIMK O IPOBEACHHOM UCCIICTOBAHHH.

Bce ab0peBuaTypbl M COKpAIIEHUS JOJDKHBI OBITh paciinpoBaHbl IPU IEPBOM
UCTONb30BaHUU B craThe. CTpykTypa craThi: BBeneHue (akTyalabHOCTb, II€Nb M 3aJlaud
uccienoBanus); MeToabl U opraHu3anusi UccienoBaHus; Pe3ynbraThl UCCIEIOBAaHHUS U UX
obcyxnenue; BoBoasl. HeoOxoaumo Bbiienuts kupHbIM 1mpudrom GO aBTopa (-poB)*,
HalMEHOBAaHME CTAaThM W HAMMEHOBAHMS pa3/eioB: «AHHOTanus», «KitoueBbie cioBay,
«BBenenune» (akTyalnbHOCTb, L€JIb M 3aJaud HCCIeNOBaHMA), «MeToIpl M OpraHu3alus
UCCIIeIOBaHMs», «Pe3ybTaThl Hccae10BaHus U UX 00CyXIeHHe», «BoiBob», «JIluteparypay.
*[lepBoro ABTOpa IJIsi KOPPECMOHICHIIMU HEOOXOIMMO OTMETHUTH «*» TOCIEe WHUIUAIOB
aBTopa, Hanpumep, 'MBanos N.I.*.

Jluteparypa, npeAcTaBiICHHAs Ha KUPHLIHILIE, A€TCS B IByX BapUaHTax — B OpUTHHAIE
¥ POMaHU3UPOBAHHBIM all(haBUTOM (TpaHCIUTEPALIUS):

[TepeBon ¢ pycckoro Ha natunuiy / OHnaiiH kouBeptep http://www.translit.ru

[TepeBon ¢ kazaxckoro Ha jatuHuily / Onnaiin kouBeptep https://qazlat.kz

PenakiuonHast KoJUIeTMs COBET OCTaBJIsIeT 3a CcOOOW MpaBo MMyONIMKAalMU WIH
OTKJIOHEHHUsI CTATEH.

Cchika npu neperneyaTke Ha Halle u3aHue o0s3aTeNbHa.

Dear authors!

We invite you to take part in the placement in our magazine of your materials on topical
issues in the field of higher and postgraduate education.

The magazine "Higher education in Kazakhstan" publishes scientific and practical
articles in the following areas:

* Educational policy in higher education
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* Issues of quality assurance of higher education
* Digitalization of higher education

Target audience

This is a scientific and analytical publication for researchers, analysts and practitioners
of education of higher educational institutions of Kazakhstan, research institutes, analytical and
public educational organizations, as well as for a wide range of readers interested in the
problems of the development of higher and postgraduate education in modern society.

Rules for authors

The journal is published quarterly in Kazakh, Russian and English. The authors are
responsible for the reliability and significance of scientific results and the relevance of the
scientific content of works, including cases of detection of plagiarism.

Scientific articles, reports on conferences, work of dissertation councils, reviews are
accepted for publication in the journal. Published scientific articles (including reviews) must
correspond to the thematic area of the journal.

A scientific article is a statement of one's own conclusions and intermediate or final
results of scientific research, experimental or analytical activity, containing author's
developments, conclusions, recommendations that have not been previously published and are
new; or reviewing previously published scientific articles related to a common topic
(systematic review).

Articles submitted to the editorial office undergo a double-blind peer review procedure.
Peer review is closed to reviewers and authors of articles. In the event that the reviewer
indicates the need to amend the article, the author must correct and send the updated material
to the editor within three days. Articles that have received a positive assessment of the
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